ACTPA

iHTepHeT Ha KOCMiYHIil LWWBMAKOCTI

A

NYBAIYHA ODEPTA (AOrOBIP) MPO HAOAHHA TENEKOMYHIKALLIMHUX
nocnyr

Micue yknageHHs: YkpaiHa, mMicto JlbsiB

MpueatHe nignpuemctBo «ACTPA-HET» (Hagani «Onepatop»), $IKe€ HaNeXHUM YMHOM
3apeEeCcTpoBaHe BiAMNOBIAHO A0 3aKOHOAABCTBA YKpaiHW (iaeHTUdIKaUiIMHUA KOA opuanMYHOI 0cobu
36929664), MicuesHaxomkeHHs1: 79026, M. J1bBiB, Byn. JlazapeHka, 6ya. 36, kB. 25, Ta BKo4yeHe
[0 PeecTpy onepatopiB Ta NpoBanAaepiB TeNekoMyHikauii 3a HomepoMm 1153, B 0cobi avpekTopa
MaciyHmka OnekcaHapa BonoauMupoBuya, skui Aie Ha niactasi CtaTyTy, Kepywouuchb cT. 633
LimBinbHOro koaekcy YkpaiHu, npornoHye HeobmexxeHoMy Kony ocib («ABOHeHT») yknacTu OoroBsip
MPO HafaHHSA TeNeKOMYHiKauiMHUX nocnyr (Haaani «[orosip») Ha HMXXYEBMUKIAAEHUX YMOBaAX:

TepMiHK, WO BUKOPUCTOBYIOTLCA Y LbOMY [JOroBopi MaloTb HACTYMHE 3HAYEHHS:

My6niuHa odepra — nponosuuis Onepatopa (BuknageHa Ha Caiti OnepaTopa Ta B Micusx
npogaxy [locnyr), agpecoBaHa HeBW3HayYeHOMy Kony @isnyHux ocib, yknactu [orosip Ha
BM3HAYEHUX YMOBax.

AoroBip — A0roBip Npo HafaHHA TENeKOMYHiKaLiMHUX NOCyr, yKnaaeHun Mk OnepaTopoM Ta
Ab6oHeHTOM Ha ymoBax [ybnivHoi odepT B MOMeHT AkuenTy AGOHEHTOM ii YMOB.

AkuenT — noBHe Ta 6e3yMoBHe, 6e33acTepexxHe NpUNHATTS AGOHeHTOM yMoB [y6niyHoi odepTy
Ta [lpaBun. MomeHTOM AkuenTy (4aTol YyKnageHHs [loroBopy) BBaXAETbCA NiAMMCAHHS
A6oHeHTOM Ta OnepaTopoM Hapsisy Ha NiaKMIOYEeHHS.

ABGOHEHT — CroXuBay TeNEeKOMYHIiKaUiiHMX MOCNyr, WO OTPUMYE TeNeKOMYyHiKauiliHi nocnyru
Ha yMoBax Lboro [loroBopy, sikUM nepeabayvaeTbcs NiaKNoYeHHs A0 TenekoMyHikauiiHoi Mepexi
KiHueBoro obnagHaHHsi ABOHeHTa, WO nepebyBaEe y MOro BNacHOCTi abo KOPUCTYBaHHI.
ABaHCOBMM nnaTidkK — CyMa KOWTIB, sIka BHOCUTbCS AGOHEHTOM nepea MiAKNIOYEHHSIM,
3apaxoBYETbCA Ha 0CO60BUI paxyHOK AGOHEHTa Ta KOPUIyeTbCS 3rigHo Tapudis OnepaTtopa.
AopaTtkoBi nocnyru — nocnyrn, ki He BK/OYEHI B OCHOBHMIM nakeT Mocnyr LUCA ao mepexi
IHTepHeT, siKki NponoHytoTbCss OnepaTopoM, 3 NepenikoM KX ABGOHEHT MOXE 03HaNOMUTUCL Ha
Canti OnepaTopa Ta 3aMOBMTM 3BEPHYBLIMCb A0 odicy OnepaTtopa abo iHWWM BCTAHOBNEHWUM
OnepaTopoM YMHOM.

KiHueBe ob6nagHaHHa — BCTaHoBneHe Yy AboHeHTa obnagHaHHa (MapwpyTmusaTop,
KOMN'tloTep TOLWO), HeobXiagHe Ans oTpuMaHHs locnyrn Ta NpusHadveHe Ans 3'€4HaHHA 3 NMyHKTOM
3aKiHYEeHHSI TENIEKOMYHiKaLiMHOI Mepexi 3 MEeTOK 3abe3neyeHHst AoCTYny A0 TeNeKOMYHiKauiiHuX
nocnyr 3 goctyny Ao IHTepHeT. KiHueBe obnagHaHHA AGOHEHTa MOBMHHO MaTW BUMAAHWA B
YCT@HOBJIEHOMY MOPSAKY AOKYMEHT Mpo NiATBEPAXXEHHS BiAMOBIAHOCTI BMMOraM HOPMaTUBHUX
JIOKyMeHTIB y cdepi TenekoMyHikauii Ta/abo BMKOPUCTAHHSA pPaliodacTOTHOro pecypcy Ta 6yTu
BKJIIOYEHMM [0 Nepeniky TeXHIYHUX 3acobiB, WO MOXYTb 3aCTOCOBYBATUCS B TeNIEKOMYHiKaUiMHUX
Mepexax, abo PeecTpy paaioeneKTpoHHUX 3acobiB Ta BUMPOMIHIOBANbHUX NPUCTPOIB, WO MOXYTb
3aCTOCOBYBATUCh Ha TEPUTOPIl YKpaiHW.

Knient — di3nyHa abo topmanyHa ocoba, sika 3BepHynacb Ao Onepatopa 3 METO OTPUMAHHS
iHpopMauii Ta nigkntodeHHs Ao Mocnyru.

MepexeBun ineHTudikaTop — iHamBiayansHui Habip uudp Ta/abo cuMBONiB, NPUCBOEHWM
KiHueBOMy 06bnaiHaHHIO AGOHeHTa B TenekoMyHiKaLilHili Mepexi/IHTepHeTi.

Jlorin — andasiTHO-UuMdbpoBMM Habip cuMBONIB, WO iAEHTUDIKYE KOPUCTyBaya KOMM'HOTEPHOI
Mepexi i pa3oM i3 MaponeM BWKOPUCTOBYETLCS OMepauiMHO CUCTEMOK ANS HafaHHA MoMy
[03BOMY Ha 3'€AHaHHS 3 KOMMN'IOTEPHOIO CUCTEMOIO Ta BU3HAYEHHS MOro npas AOCTYMy A0 pecypcis
Mepexi. JIoriH Ma€e 6yTi yHikanbHUM B MeXax AaHOI CUCTEMM.



Hapsp Ha nigKNOUYEHHSA — JOKYMEHT Yy NMCbMOBOMY BUIMISIAI, SIKUWA NiaNUCYeTbc ABOHEHTOM Ta
OnepaTopoM 3 ABOX CTOpPiH oAapasy nicns nigkntoveHHs OnepatopoM Mocnyrn AGOHEHTY, MiCTUTb
B cobi o06oB'a3KoBi pekBi3UTM ABOHeHTa, AaTy, 4ac Ta aapecy niaknwyeHHs Mocnyrmn Ta
OCHOBHi MOKa3HWKKM SKOCTi Takoi MNocnyrn (3okpema, WBMAKICTb Ta 0bcarn nepepadi iHdopmauii -
ans Nocnyr WCA ao mepexi IHTepHeT).

Ocobucrui kabiHeTt — anapaTHO-NporpamMHuiA KOMMJIEKC «ABills»
(http://abills.net.ua/wiki/doku.php)  kopucTytoumMcb  sikuM, ABOHEHT  MOXE  CaMOCTINHO
3MiHIOBaTM TapudHi nnaHn Ta napameTpu [locnyrn, oTpuMyBaTh iHopMadito woao obcsris
HagaHux lMocnyr Ta caMocTinHO 3aMoBnsATK Mocnyru.

MNocnyra WICA po mepexi IHTepHeT abo Mocnyra — nocnyra LWMPOKOCMYroBOro AOCTyny
[0 Mepexi IHTepHeT 3a TexHonoriamm FTTB, Wi-Fi, Gigabit Ta Fast Ethernet.

CaiiT OnepaTopa — odiliHa Be6-cTopiHka OnepaTopa B JlokanbHii Mepexi Ta B IHTEpHeT, 3a
agpecoto http://www.astra.in.ua, sika € OCHOBHUM aXXepenoMm iHpopMyBaHHS AGOHEHTIB.
TapucHuii nnaH abo Tapud - CykynHiCTb NpOMo3uuii, 3anpornoHoBaHWX ABOHEHTY
OnepaTopoM, LWOAO BapTOCTi, YMOB Ta 06cary HagaHHs neBHuX ocnyr;

TexHIYHMWA BIigAIN — oKkpeMuii CTPYKTYpHUIA Bigain OnepaTopa, KW 3aMMAETbCA BUPILLEHHSM
TEXHIYHMX Npob6neM y ABOHEHTIB, @ TaKOX BMKOHYE NiAKItoUYeHHs KnieHTiB A0 TenekoMyHikauiiHol
Mepexi.

TenekoMyHikauUiiiHa MepeXa - KOMMIEKC TEeXHIYHMX 3acobiB TenekoMyHikauii Ta cropya,
NMpU3HaYeHnX Ansi MapLipyTusadii, KoMyTalii, nepeaaBaHHs Ta/abo NpuMaHHS 3HaKiB, CUrHaniB,
NMMCbMOBOrO TEKCTY, 306paxeHb Ta 3BYKiB abo nosigoMneHb 6yab-aKoro pogy Mo pagio,
NPOBOAOBUX, OMNTUYHUX YM IHLUMX €NEeKTPOMArHiTHUX CUCTEMaXxX MK KiHLEBUM 0bagHaHHSAM.

1. 3aranbHi NONI0XKEHHSA

1.1. Uen [dorosip po3pobneHuin Ta yknadeHUA Ha OCHOBi, Ta Yy BignoBigHOCTi A0 BUMOr
YMHHOIO 3aKOHOAABCTBA YKpaiHW, 30Kpema 3akoHy YKpaiHu «[po TenekomyHikauii» Big 18
nuctonaaa 2003 p. N2 1280-1V, MNpaBun HagaHHS Ta OTPMMaHHS TENEKOMYHIKaUiMHUX MoCnyr,
3aTtBepmxkeHnx [MoctaHoBoto KMY Bia 11 kBiTHA 2012 p. N2 295 (Hagani — «[lpaBuna») Ta
OCHOBHMX BMMOr A0 [JOroBOpy MNP0 HaAaHHS TEeNeKOMYHiIKauiMHUX MOCNyr, 3aTBEpAXEHMUX
PiweHHam HKP3I 29.11.2012 N2 624 (Hagani — «OCHOBHi BUMOrn»).

1.2. MNocnyra HapgaeTbca AGOHEHTY Ha niacTaBi Uboro [loroBopy, SIKMM YKNQAa€eTbCa Mix
AboHeHTOM Ta OnepaTopoM, WsiXoM Moro AkuenTy AGOHeHTOM. [isMu, WO cBig4aTb npo
3rogy AOTpUMyBaTUCA YMOB UbOro [lorosopy, € nignucaHHs A6oHeHTOM i OnepaTtopoMm Hapsay
Ha MNIAKIIOYEHHA npu nigknodedHi MNocnyru. 3roga 3 ymosBamu [loroBopy MiaTBEPOXKYETHCA
HACTYMHMM YMHOM — MiCNsl 03HaMoMNeHHs1 KnieHTa 3i 3MiCTOM Uboro [JoroBopy Ta 3akiHYeHHsi pobiT
3 NiAK/OYEHHS, OCTaHHIM, 3aMLIOBLIM Ha cakT OnepaTopa, YBaXXHO 03HAWOMMBLUMCL 3 [JOroBOpOM,
nianucye Hapsia Ha nigknoveHHs. [oroBip BBaXAETbCA  YKMNAAEHUM Y  MOMEHT  MiAnvCaHHSA
CTopoHamMM BKasaHOro Hapsay Ha nigknoyeHHs Ta 3roan 3 [1oroBOpoM Yepes 3AiMCHEHHS aild,
OMUCaHNX BULLE.

1.3. JoroBip € nybniyHnM Ta 6e3cTpokoBMM. Byab-sika i3 CTOpPIH MOXe MOro posipBaT B NOpSiAKY,
nepea6ayeHoMy unm [JoroBopom.

1.4. YmoBn [loroBopy BM3HaualOTbCs Ta 3MiHIOIOTbCS OnepaTopoM CaMOCTIMHO Ta MOBMHHI
6yTM poBedeHi Ao BigoMa AOOHEHTIB LWNSIXOM onpuitogHeHHss Ha Canti Onepatopa He
ni3Hile Hix 3a 7 (CiM) KaneHaapHUX OHIB A0 iX 3anpoBaXeHHS.

1.5. Y pa3i He3rogn AboHeHTa 3i 3MiHamu, BHeceHumn OnepaTtopoM y [orosip, abo 3 HOBWMMHU
Tapudamn Ha Mocnyry Ta/abo [opaTtkoBi nocnyr, ABOHEHT MOBWHEH Yy CEMUAEHHWUIA CTPOK 3
MOMEHTY, KOMW BiH Ai3HaBcs abo Mir AisHaT1ca Npo 3a3HadveHi 3MiHKn, posipeaTtn [orosip.

2. NMNopsipok yxknapaHHsa [loroBopy Ta nigknroueHHs Mocnyrm

2.1. Ans nigkntoyenHs KnieHTy Mocnyrn, OCTaHHiM NOBMHEH 3BepHyTUCS A0 OnepaTtopa L/sXoM
3BEPHEHHS:

- yepes Cant OnepaTopa;

- 3@ KOHTaKTHUMK TenedoHamm OnepaTopa, BkasaHMMK Ha CaiTi OnepaTtopa;

- 3aBiTaBLWK 0CcObUCTO A0 odicy OnepaTopa 3a aapecoto, BkasaHoto Ha Canti Onepatopa;
MOBiAOMMBLUM MPY LIbOMY afpecy, 3a SIKO BiH 6axxae oTpuMyBaTtuh Mocnyry Ta obpaHuit TapudHui
nnaH i3 nepeniky, 3aTBepmkeHnx OnepaTopoM 3rigHo i3 3aKOHOAABCTBOM.
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2.2. OnepaTtop nepeBipsie HasIBHICTb TEXHIYHOI MOXMBOCTI HagaHHA [locnyrM 3a BKasaHOoW
KnieHToM agpecoto Ta nosigomMnsie KnieHta npo pesynbTtaTy NepesipKu.

2.3. Micna ycniwHoi nepesipkn 3BepHeHHA KnieHTa Ha npeaMeT MOXIAMBOCTI  MiAKITHOYEHHS,
OnepaTop 3anoBHIOE BIANOBIAHY 3asBKy BCTaHOB/IEHOrO 3pa3ka Ta nepeaae ii Ha BUKOHAHHSA B
TexHiuHu Biaain.

2.4.  NigkntoveHHs KnieHTiB BiAbyBaEeTbCA B MOPSIAKY >KMBOI Yeprn. Yac OdikyBaHHA Ha
NiAKMIOYEHHS NOCNYrn cknaga€e Big 1-ro Ao 7-u poboumx AHiB. B okpeMux Bunagkax, y pasi
TMMYacoBOI BiACYTHOCTI TEXHIYHOI MOXJ/IMBOCTI, YaC OYiKyBaHHSI MOXe CKnafatu Bia 7-u poboumx
JHiB Ta b6inbLue.

2.5. Mo HacTtaHHio Yeprn KnieHTa, TexHiyHui Biaain Onepatopa Ta KIiEHT y3romxyoTb 3py4YHUN
yac nigknoyveHHs Mocnyrn. KnieHT 3i cBoro 60Ky 3060B'A3yeTbca cnpusitu poboTi npauiBHUKIB
TexHiyHOro BiAAiNy opraHisauielo AOCTYny A0 HeobxigHWX npuMilleHb, HagaHHAM BiAMNOBIAHMX
KJTHOUIB Bif, FOPULL, LWATKIB TOLLO.

2.6. TexHiuHun Bigain OnepaTtopa 34IMCHIOE NiakIoYeHHs Mocnyrn KnieHTy nMicns BUKOHAHHS
Ai, 3a3HayeHnx B n. 2.5. uboro [lorosopy.

2.7. KnieHT 3000B’A3aHUii nepep niaknoveHHaM [locnyrm HagaTym ocobi, sika 3ailicHioBaTMMeE
nigKnoveHHs Mocnyrn, AOKYMeHTasnbHe NiATBEPAKEHHS CM1AaTM aBaHCOBOrO MiaTexy.

2.8. PoboTM 3 nNigKMOYeHHs ABNSOTb  COBOK0  NpoKnagaHHsA aboOHEHTCbKOI  NiHil  Big
TEXHIYHOro MaraaHumky OnepaTtopa Ao KiHueBoro obnagHaHHS AGOHEHTa.

2.9. Micna nepeBipkn 0cobn A6GoOHeHTa (OCTaHHIM MOBWMHEH Npea’s BUTM  MacrnopT
rpoMagsiHMHa YKpaiHm abo iHWWMIN [OKYMEHT, WO MOro 3aMiHs€) Ta 3aKiH4eHHs pobiT 3
NIAKMOYEHHS, npauiBHUK TexHivyHoro Biaainy Onepatopa B npucyTHOCTIi ABGOHeHTa, nepesipsie
AieanaTHicTb Mocnyrn, AGOHEHT MOBMHEH O3HAWOMUTUCS i3 3MICTOM LbOro [1oroBopy Ha CauTi
Onepatopa Ta MoOrogMTUCS 3 MOro yMOBaMW LWASIXOM MignucaHHs 3 OnepaTtopoM Hapsay Ha
NiaKNOYEHHs. HapaxyBaHHS! LIOMICAYHMX NNaTeXiB  3AOINCHIOETbCA 3  MOMEHTY  MepLioro
YCNIWHOr0O  BUMKOPUCTaHHA [locnyrn. ®akT nepworo  yCrilwHoOro BUKOPUCTaHHA  ocnyrm
BBAXAETbCA AHEM NiAKIYEHHS ocnyru.

2.10. CTopoHW OOMOBWIUCD, WO YMOBK N 2.8. Ta n. 2.9 uboro [JoroBopy He po3MnoBCIOAKYHOTLCA Ha
yMOBM nMigkntoyeHHss [ocnyrn y Bunagky, Konuv AOGOHEHT CaMOCTIMHO 3AINCHIOE (i3nyHe
nigknoyeHHs KiHueBoro obnagHaHHs Ao TenekoMyHikauiiHoi Mepexi OnepaTopa.

2.11. Y pasi camocTiHoro nigknoveHHs1 KiHueBoro obnaaHaHHs AboHeHTOM, OnepaTop 3AiCHI0E
aKTMBALlO TOYKM MiAKMOYEHHS ABOHEHTY npoTAroM 3-0X AHIB 3  MOMEHTY 3AiMCHEHHS
ABOHEHTOM aBaHCOBOrO MnaTeXxy, O3HanmoMieHHsE ABOHEHTOM 3i 3MICTOM Lboro [JoroBopy Ha
canti Onepatopa Ta 3roAM OCTaHHbOrO 3 MOro yMOBaMW, LIO MiATBEPAXKYETbCS LUISXOM
nignnucaHHs OnepaTopoM Ta ABOHEHTOM BIAMOBIAHOrO Hapsagy Ha niakayeHHs. HapaxyBaHHS
LOMICSIMHUX MNaTeXiB 3AIMCHIOETbCS 3 MOMEHTY akTuauii OnepaTtopoM TOYKW NiAKMOYEHHS
A6OHEeHTY.

3. Npasa Ta 060B’s3kn Onepatopa

3.1. Oneparop 3060B'sA3aHNA:

3.1.1. NigkntounTn ABOHEHTA A0 CBOEI TENEKOMYHiKaLiMHOI Mepexi | 3abe3neuyBaTn 6e3nepebiiiHe
Ta sKiCHe HagaHHsA [locnyr, NpaBWABLHICTb 3acTOCyBaHHA Tapudis BignosiagHO A0 TapudHoro
nnaHy A6OHeHTa.

3.1.2. YcyBaTu NOWKOAXKEHHS BNACHOI TENEKOMYHIKaLiMHOI Mepexi 3 MOMEHTY MOBIAOMIEHHS
ABGOHEHTOM MPO MOLUKOPKEHHS Y BCTAHOB/EHI 3aKOHOAABCTBOM CTPOKW. YCYHEHHSI MOLKOAXEHb
BiAbyBaeTbCA 3a yMOBW, SKWO Yy ABOHEHTa Ha MOMEHT MOBIAOMEHHS MPO MOLWKOMAXKEHHS 6ynu
KOWTWN Ha 0cOBOBOMY paxyHKy. 3aMiHa MOLIKOMKEHOI NiHii kabenbHOoro iHTepHeTy BiabyBaeTbCs 3a
YMOBUW BHeCeHHS! ABOHEHTOM HaCTynHOI abOHEHTCLKOI M1aT aBaHCOBOMO NsaTexy.

3.1.3. Mpunmatn Big ABOHeHTa 3asiBW, 3BEPHEHHS Ta MpeTeH3ii BiANOBIAHO A0 NyHKTY 8.6
uboro ZloroBopy Ta po3rnsaaTty iX y CTPOKW, BCTAHOBMEHI 3aKOHOAABCTBOM YKpaiHu.

3.1.4. Ha BuMory A6OHeHTa HagaBaTM Yy CTPOKW, BCTAHOB/IEHi 3aKOHOAABCTBOM YKpaiHu,
iHpopMauito Wwoao pexumy pobotu pisHMX nigpo3ainis Onepatopa, WOAO YMOB Ta MOPSIAKY
HagaHHA OCHOBHUX Ta [JoAaTKOBUX NOC/Yr, NPO CUCTEMY Ta NMOPSAOK OniaTw.

3.1.5. Ha 3anuT AboHeHTa iHdopMyBaT MOro, B TOMYy YMCAi Y MMCbMOBIN (opMi, Npo nepenik
cepTndikoBaHOro 06M1aAHaHHS, SKe MOXHa MNigKIoyYaTM A0 TeNeKOMYHiKauiiHoi  Mepexi
3arajibHOro KOpUCTYBaHHA 415 OTpuMaHHsa lMocnyr.



3.1.6. Monepemxatn ABOHEHTa MPO CKOPOYEHHSI nepeniky Mociayr, TMM4YacoBe MPUMUHEHHS abo
MPUMNMHEHHS] HaZlaHHA MOCAYT, BiAKIYeHHs Moro KiHueBoro obnagHaHHs y BUMaakKax i nopsaky,
BCTQHOBMEHMX [paBWnaMyM HafaHHA Ta  OTPUMMAHHS TENEKOMYHIKaUiMHMX  MOCiyr Ta LM
[loroBopoM, y TOMy umcni y pasi HecnnaTtu 3aboproBaHoOCTi;

3.1.7. HanpaBnaTtn CBOIX NpauiBHUKIB 3@ BUMKIMKOM AOGOHEHTa ANS YCYHEHHSI MOLUKOMKEHb Ta
BMKOHAHHS iHWKNX pOBIT 3 YCyHEHHs1 HeAonikiB Y HafaaHHi lMocnyr 3a HasiBHOCTI MOCBiAYEHHS 3
(pOTOKAPTKOIO, CKPINAEHOro neyaTkoto, i3 3060B'a3aHHAM Npea’saBAsAT NOCBiAYEHHS AGOHEHTY.
3.1.8. BxuBaTu BigNOBIAHO A0 3aKOHOAABCTBA 3axOAiB i3 3abe3neyeHHss TaEMHUUI iHdopMalii, Wwo
nepefacTbcs TeNEKOMYHIKaUIMHUMN MepexaMu, KoHdiaeHUiMHOCTI iHdopMauii npo ABoHeHTa Ta
Mocnyru, SKi BiH OTpUMaB 4M 3aMOBSISIB.

3.1.9. OnpwuniogHioBaTM  BignoBigHy iHdopMaudito nNpo 3MiHM Tapudis Ha [locnyrn, yMoOBM
06CcnyroByBaHHs He Mi3Hille, HK 3a CiM KaneHAapHUX AHIB A0 iX BBeAEHHS (3MiHM) LUASXOM
pO3MilleHHs Takoi iHdopMauii Ha CanTi Onepatopa Ta/abo HanpaBneHHs  BiANOBIAHMX
€NeKTPOHHUX, abo SMS-,MMS-noBiaoMIEHb TOLLO.

3.1.10. Bectn poctoBipHUii 06nik 06csary Ta BapTocTi Mocnyr, Wwo HaaatoTbCst AGOHEHTY 3@ KOXXHUM
BMAOM OKpeMo, 3b6epiratv 3anuMcyM Npo HagaHi locnyrM NpOTAroM CTPOKY MO30BHOI AABHOCTI,
BM3HAYEHOr0 3aKOHOM.

3.1.11. TMpn 3BepHeHHi ABOHEHTa CBOEYACHO, MNPOTArOM A06WM 3 MOMEHTY HAAXOMKEHHS Ta
dikcyBaHHA 3asiBM ABOHEHTa NMpo HeOoTpUMaHHS Ta/abo noripweHHs sKocTi Mocnyr, nikeBigyBaTH
MOLLKODKEHHS, WO BUHUKNN Yy MexaX cdepu BignosiganbHocTi Onepatopa i NepewKompKaloTb
A6oHeHTYy KopucTyBaTUca Mocnyramm Onepatopa. Mpy NOLWKOMKEHHNAX, SIKi BUHUKIM 3@ MeXaMu
cdepu signosiganbHOCTIi OnepaTopa MOLKOMKEHHS NiKBIAOBYOTLCS B TepMiHM Big 1 Ao 3 poboumx
[OHiB.

3.1.12. He 3pijiicHIOBaTM HEeCaHKLiOHOBaHe BTpyYaHHs B poboTy Ta/abo BMKOPUCTaHHS
TeNneKoMyHikaUiiHux Mepexx AGOHEHTa;

3.1.13 O6MexysaTM Ha nNiACTaBi pileHHs cyay aoctyn AGOHeHTa A0 pecypciB, 4depe3 sKi
3AINCHIOETBCS PO3MOBCIOKEHHS AMTSYOI MOpHOrpadii.

3.1.14. Hapasatn [locnyrM 3a BCTAHOBIEHMMM 3HAYEHHAMMW MOKA3HMKIB SKOCTI BiAMOBIAHO A0
HOPMaTMBHMX [OOKYMEHTIB Yy cdepi TenekomyHikaui, [Jorosopy, [lpaBun Ta iHWKWX aKTiB
3aKOHOABCTBa;

3.1.15. y pa3i HajaHHA KOHTEeHT-nocnyru: 3abe3neuntn A0 Mo4vaTKy il HaJAHHS MOBIAOMIEHHS
AbOHEHTa MpO HalMeHyBaHHS Takoi MOC/yrv i Tapud Ha ii OTpUMaHHS, a TakoX 6e3onnaTHe
HagaHHa AGOHEHTY MOXMBOCTI MIATBEPAMTW 3rofy Ha OTPUMaHHSA 3a3HadeHoi locnyrn uu
BIAMOBUTUCS BiA il OTPMMAHHS; PO3MOYMHATU HagaHHS [loC/yrn BUKOYHO MiCNS MOBIAOMIEHHS
A6oHeHTa Npo il HagaHHSA B NOpPSAKY, BCTAHOBNEHOMY [MpaBunamu, Ta HasiBHOCTI 3roan AGOHeHTa
Ha il OTPUMaHHS; He NponoHyBaTU ABOHEHTY KOHTEHT-MOCNYry, sika BUMarae o60B’a3KoBY BiAMOBY
LUNISIXOM BYMHEHHS1 abo YTPUMaHHS Bif BUMHEHHSI NEBHUX Ail; iHGopMyBaTM ABOHEHTa Npo Cymy
KOLLTIB, CnMcaHy 3 1oro 0coboBOro paxyHka 6esnocepeaHbo Mic/isi OTPUMaHHA Takoi nocnyru (3a
HasIBHOCTI TexHi4YHOi MoXnmBocTi Y Onepatopa);

3.1.16. 3abe3neunT AGOHEHTY LWBUAKICTL MNepeAaBaHHs Ta MNPUAMaHHS [aHWX, BU3HAYeHy
[oroBopoM (HapsigoM Ha nigkniodeHHs); 3abe3neunTn crnocTepexxeHHs 3a (YHKUIOHYBaHHSM
TEXHIYHMX 3acobiB Ta MOXMBICTb BiACTEXEHHS 3HAY€Hb NMOKA3HMKIB AKOCTi NOC/YT;

3.1.17. HapaBatu BuuepnHy iHdopmauito npo Tapudwu Ha nocnyrm Ta 3abesnedyBaTu
NPaBWbHICTb X 3aCTOCYBaHHA N Yac Tapudikauii, po3paxyHKy nnaTtexis 3a HagaHi MNocnyru;
3.1.18. BukopucToByBaTH cepTU@ikOBaHi Ha BIAMNOBIAHICTb BUMOraM HOPMATMBHUX AOKYMEHTIB Y
cdhepi TenekoMyHikauii aBTOMaTU30BaHi CMCTEMM PO3paxyHKiB 3a Mocnyru;

3.1.19. He po3nosciogxysaTu cnam;

3.1.20. IHdopmyBaTn ABOHEHTa NMpo PeMOHTHI poboTn Ha Mepexi Onepatopa, a TaKOX iHLUi
BMNagkn nepepsu y poboTi Mepexi Onepatopa Ta OPIEHTOBHI CTPOKW BIAHOBMIEHHSI HAfAHHS
Mocnyr y nopsiaky, BCTaHOB/IEHOMY nyHKTOM 50 lMpasun;

3.1.21. YcyBatv nowkomkeHHs Mepexi OnepaTtopa Ta BigHOBMOBATK AocTyn Ao locnyr 3rigHo 3
BCTAQHOBMIEHNMWN  3HAYEHHAMW MOKA3HWKIB  SKOCTI B  CTPOKM, BM3HadeHi AAMiHICTpaui€o
[epxcneuss’asky;

3.1.22. 3abe3neyyBaTy 3a NUCbMOBUM 3BEPHEHHAM ABOHEHTa CKOPOYEHHs nepeniky nocnyr (3a
HasiBHOCTI TEXHIYHOI MOXNMBOCTI 061aaHaHHS);
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3.1.23. Y pa3si BuaBneHHs ¢akTy nopyleHHs ABGOHEHTOM BMMOr nignyHkTiB 2-5, 5-1, 13 i 14
nyHkTty 36 [lpaBun cknagatm akT npo  MOpYyWeHHA npaBuil  HafaHHA | OTPUMaHHS
TENEKOMYHIKaLiMHMX MOCNyr 3a BCTaAHOB/IEHOW OnepaTopoM ¢OpPMOI0, IO CKNAAAETLCS HUM Yy
nMCbMOBOMY Ta/abo eneKTpOHHOMY BWINSA4I | MIANMCYETbCA  YNOBHOBAaXXEHUMM  0COHamm
OnepaTopa, B AKOMY 3a3Ha4daloTbCs hakTUUHIi 06CTaBUHN BUMHEHHS MOPYLUEHHS, AaTa Ta niacTasn
ANSt CKOPOYEHHS Ta/abo NPUMNUWHEHHS HadaHHS TENEKOMYHIKaUiMHUX MOCNyr, WO nepeabayeHi
MNpaBunamMm Ta iHWKMMKM aKTaMW 3aKOHOAABCTBA. [1pOTAroM CTPOKY MO30BHOI AABHOCTI HA 3anuT
BIANOBIAHMX [AEepXXaBHMX OpraHis BuAaBaTW KOMID akTa Yy nanepoBoMy Ta/abo enekTpoHHOMY
BUrnaai abo Ha 3anuT AGOHEHTaA - BUTAM 3 aKTa Y YacTMHi, O CTOCYETLCS MOro.

3.1.24. BuKOHyBaTK iHWi 060B’A3KM BiANOBIAHO A0 3aKOHOAABCTBA.

3.2. Oneparop Mae€ npaso:

3.2.1. MpoBoanTtn 3MiHy napameTpiB lNocnyr, aitounx Tapudis, sKi BCTaHOBNIOKOTLCA OnepaTopom
CaMOCTiiHO, MopsAKy 1X  HapaxyBaHHs, QopMuM Ta nopsaky onfatu B MOPSIAKY,
nepeabayeHoOMy 3aKOHOAABCTBOM.

3.2.2. BcraHoBnoBaTM Ta 3MiHOBaTU Tapudu Ha [locnyrn, sKi BCTaHOBMOKOTLCA OnepaTtopom
CaMOCTIMHO LWNSIXOM OnpuNtoaHeHHs iX Ha CanTi OnepaTopa He ni3Hille HiX 3a 7 KaneHAaapHuX
[AHIB A0 iX BNPOBa[KEHHS.

3.2.3. BHOCcMTM 3MiHM B [1OroBip LWNsSiXoM onybnikyBaHHS Takmx 3MiH Ha CainTi OnepaTopa, TakoX
pO3MilLyBaTK Ha CalTi NOBIAOMMIEHHS NPO 3AiNCHEeHY 3MiHy [loroBopy.

3.2.4. Y pa3i nopyweHHs AGOHeHTOM CBOiIX 060B'A3KiB, nepeabayeHnx uuM [orosBopoM,
OnepaTtop Ma€ npaBo 4YacTKOBO abo MOBHICTIO NPUNUHUTY HagaHHS nocnyr AGOHEHTY.

3.2.5. MpuvnuHnuTM HapgaHHa nocnyr (posipBath [lorosip B OAHOCTOPOHHBLOMY MOpPsSiAKy 6e3
nonepeaHboro nonepemkeHHss ABOHeHTa) NpW MOBHOMY 3akKiH4YeHHi aBaHcy AGOHEHTa Ha Moro
0COO0OBOMY paxyHKy Ta SKWO ABGOHEHT He 3AINCHUTb MOMOBHEHHS CBOrO OCOOOBOr0 pPaxyHKY
npotsarom 90 aHi..

3.2.6. Y pasi BUSIBNIEHHS HETWUMNOBOIO HABaHTAXXEHHS Ha TeneKoMyHikaLlilHy Mepexy Onepatopa,
cnpuymMHeHoro  ABboHeHTOM abo  BipyCHMMM nporpaMaMuM Ta  Pi3KOro 3pOCTaHHs Tpadiky
A6oHeHTa, Onepatop Mae npaeBo 0b6MexuTn obcar nocnyr, ki BiH Hagae ABOHEHTY A0 3'CyBaHHS
06CTaBWH, WO BUKIMKANM HETUMOBE HABAHTAXXEHHSI Ha TENEKOMYHiKaLiiHy Mepexy abo nosiBy
HeTMnoBoro Tpadika Ta NPM3YNUHUTN HaAaHHA TeNEKOMYHiKaUiHOI NoCyru.

3.2.7. 3MiHIOBaTU MepexeBi igeHTudikaTtopn Ta igeHTudikaTtopyn aoctyny (foriH Ta naposb)
A6OHeHTa 3 TEXHIYHMX nNpUYMH Ta 3 MNPUYMH MiABMILEHHSA piBHA 6e3nekun, nonepeaHbo
nosigomMmewn nNpo ue A6GOHeHTa He ni3Hiwe, HiX 3a 7 aHiB y Ocobuctomy kabiHeTi abo no
TenegoHy.

3.2.8. 3 MeTo MOKpalleHHs 3axucTy o06nikoBuMx AaHux AOGOHeHTa BiA HeCaHKUIOHOBaHOro
BMKOPUCTaHHS TpeTiMM ocobaMu, a TakoxX ANns 3abe3neyeHHs BUKOHaHHS NyHKTiB 4.1.4 Ta 4.1.5
uboro [J1JoroBopy BMKOPWCTOBYBATM AOAATKOBWUM CTyMiHb 3aXUCTy 3a AOMOMOrow iaeHTudikaTopiB
MAC-agpec KiHueBoro obnagHaHHs AGOHeHTa.

3.2.9. NpunuHeHHs JisnbHOCTI 3 HagaHHA MNocnyr BiANOBIAHO A0 3aKOHOAABCTBA.

3.2.10. MpunuHUTK HagaHHA TMocnyr Ha 4Yac 3aniaHoOBaHOro NpodinakTMYHOro 06CNyroByBaHHS
Mepexi OnepaTtopa, nonepeaHbO CMOBICTMBLUM MPO Le AGOHEHTa LWSXOM PO3MilleHHs Ha CauTi
Onepatopa BignosigHoi iHdopMauii, He MeHwe Hix 3a 10 (aecatb) pobounx AHIB A0 NoyaTKy
pobiT. CyMapHuMi 4ac npodiNakTMYHOro 06C/yroByBaHHS He TMOBMHEH mMepeBullyBatM 14
(4YOTUPHAAUATL) FOAMH YNPOAOBX Micsus.

3.2.11. TMyacoBO MPUNUHATU HagaHHSA ocnyr 4acTkoBO (Cepsicu nepegdadi aaHux Towo) abo
NOBHICTIO Yy BMNagKax:

(a) Hecnnatn abo HecsoevacHoi onnatv AboHeHToM Mocnyr  BiaNoBIAHO A0 06paHnx HUM Tapudis
4YM HasBHOCTI 3aboprosaHocTi AGOHeHTa 3a OTpuMaHi Mocnyrn - TMMYacoBO NPUMUHUTA HaZAHHS
Mocnyr; Ta/abo npunMHUTM HapaHHsa [locnyr y pasi, akwo npotdaroM 10-Tv AHiB  nicns
BiANPaBNEHHS MOBIAOM/IEHHS NP0 KiHUEBWMM CTPOK OMMaTW HE HagiNwio niaTBEPAXXEHHS MPO
onnary;

(6) BMKOpUCTaHHA ABOHEHTOM Ha KOMepLIilMHiN OCHOBI abo Y iHWMI cnoci6, HiX ue nepeabayeHo
[orosopom, Tapudamn Ta/abo MpaBunamu, ceoro KiHUEBOro obnagHaHHsl B T.4. W AN HafaHHS
Mocnyr TpeTiMm ocobam ToLlo;

(B) HecaHKUiOHOBaHOro BTpy4YaHHs AboHeHTa B poboTy Ta/abo BMKOPWUCTAHHA Mepexi abo
TexHi4yHMX 3acobis OnepaTtopa;



(r) OTpUMaHHS MMCbMOBOI 3asBU UM YCHOrO 3BepHEHHSI ABOHEHTa;

(n) npoBeaeHHs ONepaTopoM PEMOHTHUX YK NPOodiNaKTUYHKX PobIT;

(e) BcTaHoBNEHHS hakTy po3cmnaHHs ABOHEHTOM cnamy;

(€) nopyeHHss ABOHEHTOM BMMOT 3aKOHOAABCTBA LWoAO ekcnnyaTauii KiHueBoro obnagHaHHs.

(>Kk) BUHUKHEHHS CTUXIMHOIO NXa, HaA3BMYAMHOI CUTYyaLii, BBEAEHHSI HaA3BNYaNHOMO YM BOEHHOIO
CTaHy BiAMoOBIAHO A0 3aKOHOAABCTBA;

HapgaHnHa Mocnyr moxe 6yTn BIiAHOBNEHO MiCNS MOBHOMO YCYHEHHS ABOHEHTOM niactaB Ans
TUMYACOBOro NPUNUHEHHS;

3.2.12. 3pificHIOBaTN KOHBEPreHLIito MepeXx BianoBiaHO A0 3aKOHOAABCTBa;

3.2.13. He nigkntoyatn oo Mepexi Onepatopa KiHueBe obnagHaHHS y pasi MOro HeBiAmnoBiAHOCTI
BMMOraMm, BCTaHOB/IeHNM NyHKTOM 20 lMNpasun;

3.2.14. BigknwoyatM Ha niactasi  piweHHs cyay KiHueBe obnagHaHHS,  SKWO  BOHO
BMKOPUCTOBYETbCA AGOHEHTOM [ANSi BUMHEHHS MPOTUMpPaBHUX Ai abo A, WO 3arpoxyoTb
iHTepecaM HauioHanbHoi 6e3neku;

3.2.15.0nepaTtop TakoX Ma€ iHWi npaea, Wo nepeabayeHi 3aKoHOAABCTBOM abo 6e3nocepeaHbo
BMNNBAIOTL 3 yMOB [lorosopy.

4. NpaBa Ta 060B'a3kn A6OHEHTa

4.1. A6oHeHT 30608 'A3y€eTbCA:

4.1.1. CBoevacHO Ta B noBHOMYy 06ca3i onnadysaTtu Mocnyrm Onepatopa, BigNOBIAHO A0 LbOrO
[Jorosopy.

4.1.2. KoHTpontoBaTh poboTy BnacHoro KiHueBoro obnafgHaHHs, BKIOYalouM Take, Lo 6e3 1oro
BiOMa MOX€ CaMOCTINHO BCTAHOB/IOBATU 3'€AHAHHSI.

4.1.3. ABoHeHT 3060B'a3y€eTbCs BUKOpUCTOBYBaTK nuwle KiHuese obnagHaHHS, sike Mae cepTudikat
BiAMNOBIAHOCTI.

4.1.4. He BukopucTtoByBaTu HagaHi Onepatopom lMocnyru ana HagaHHs MNocnyr TpeTiMm ocobam.
4.1.5. He BMKOpPUCTOBYBaTU Mepexesi ineHTudikaTopn iHWwuX ocib; He danbcndikyBaTM Mepexesi
iAeHTUdIKaTopK; He BUKOPUCTOBYBATU HeICHYIOUi MepexeBi igeHTudikaTtopy abo Taki, wWwo
HanexaTb iHWMM ocobaM, He 3aiCHIOBaTM Niapobky (aybntoBaHHSA) iAeHTUdIKAUIMHUX KapTOK,
enekTpoHHoro koay (igeHTudikatopa) KiHueBoro obnagHaHHs Ta/abo nepenporpaMmyBaHHs
ineHTMMIKaLiMHMX KapTOK; He 3aMOB/ISITU Ta He MPOMOHYBATU PO3CUMIAHHSI CriaMy; He po3cuaTy
(He pO3MOBCIOAXKYBATM) CMaM; HE BYUYMHATU Ta HE CNpUSTM BYUMHEHHIO OyaAb-sIKMX i, LWo
nepewkopkaoTb poboTi iHWKMX ABOHEHTIB mocnyr 3 [JocTyny A0 Mepexi IHTepHer abo
HOpManbHOMY (YHKLUiIOHYBaHHIO 0bnagHaHHs Onepatopa.

4.1.6. He BMKOHYBaTM MopAepHi3auito Ta/um nporpamyBaHHs cBoro KiHueBoro obnagHaHHs, Lo
MOXe Oyab-KMM 4YMHOM BMAMHYTM Ha Tapudikauito Mocnyr y Mepexi Onepatopa 4uM Ha
(yHKUiOHYBaHHA MepexeBoro obnaaHaHHs OnepaTtopa.

4.1.7. B OBOB'43KOBOMY nopsiaky BigkauMTKU CBiM MepexeBun Kabenb Big Komn'toTepa
(MapwpyTuzatopa) nig 4ac rpo3u. B npotunexHoMmy Bunaaky OnepaTop He Hece >XOAHOI
BiANOBiAaNbHOCTI 3@ HaHeceHy WKkoay ABOHEHTOBI CTUXIHUM SIBULLEM (MPU MOXIMBOMY MOMAJAHHI
611CcKkaBKN B MepexeBuin kabenb).

4.1.8. TpumMaTh B TAEMHULUI BCi MepexeBi pekBiauTM (NoriHM Ta naponi), BUAINEHi
OnepaTtopom.

4.1.9. He pigwe Hix 1 pa3 Ha ciM aHiB BigBigyBaTM CalT Onepatopa ANsi O3HANOM/IEHHS 3
nybnikauismm OnepaTopa LWoA0 HOBMX MOCAYr Ta Tapudis, 3MiH B Ail0uMx nocnyrax, Tapudax Ta
Mpasunax.

4.1.10. He ponyckaTu BMKOPUCTaHHA Moro KiHueBOro obnagHaHHS Ansi BUMHEHHS MPOTUMPaBHUX
Aiv abo [N, WO 3arpoxyloTb iHTEpecaM HauioHanbHOI 6e3nekn, O0BOPOHM Ta OXOPOHM
npasonopsaaky;

4.1.11. He ponyckaTu fiK, WO MOXyTb nepewkoaXaTn 6e3neyHin  ekcnnyaTauii
TENEKOMYHIKaLiMHMX Mepex, NiATPMMUI UiniCHOCTI Ta B3aEMOAil TakuMx Mepex, 3axucTy Iix
iHdbopMaUinHOi 6e3nekn, eneKTpoMarHiTHOI CYMiCHOCTI pafioenekTPOHHUX 3acobiB, YCKIaAHIOBATH
4M YHEMOX/IMBIIOBATM HagaHHs Mocnyr iHWMM ABOHEHTaM Ta He 3AiNCHIOBaTM HECAHKLIOHOBAHOMo
BTPYYaHHS B po60Ty Ta/abo BUKOPUCTAHHSI TENEKOMYHIKaLIMHUX MepeXx;

4.1.12. BukoHyBaTK yMoBM [JOroBOpY, B TOMY YMCAi CBOEYACHO onnadvysatu locnyru;

4.1.13. Hapatn OnepaTtopoBi A4OCTOBIpHY iHDOpMaLito, HeobxiaHy Ans yknaaeHHs [orosopy;
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4.1.14. He 3AiMcHIOBaTN HE3AaKOHHOMO 3aBOJIOAIHHS Ta KOPUCTYBAHHS KOAOM MOMOBHEHHS paxyHKa
HLIMX CNOXXMBayiB, KApTKaMK nonepeaHbo orsiayeHoi Nocsyry, KapTkamMy NOMOBHEHHS PaxyHKa;
4.1.15. [JlotTpuMyBaTUCS IHCTPYKLUIi, NpaBun (Nopsaaky) KopucTyBaHHS KiHUEBMM 06/1aaHaHHSIM;
4.1.16. YTpMyBaTM abOHEHTCbKY MPOBOAKY B MeXax NpMBAaTHOMO XXWUTNOBOro 6yanHKy, KBapTupw,
NpuMiLlLeHHs, NnpucaanbHoi AinsaHku i KiHuese obnagHaHHS y CnpaBHOMY CTaHi;

4.1.17. NosigoMnATK Ha 3anuT OnepaTtopa TMn KiHueBoro obnagHaHHs, WO BUKOPUCTOBYETLCS A1
oTpuMaHHs Mocnyr;

4.1.18. BukoHyBaTK iHWi 060B’A3KM BiANOBIAHO A0 3aKOHOAABCTBA.

4.2. A6oHeHT Ma€ npaBo:

4.2.1. MNpn kopuctyBaHHi Mocnyramm obupatn TapudHi nnaHn, nepexia Ha SKi A4O3BOSEHO
OnepatopoM. 3MiHy TapudHOro nfaHy MoO)Ha 3AIMCHUTK 3a aonomorotd Ocobuctoro kabiHety
(https://my.astra.in.ua/) abo yepes iHWi gxepena, BCTaHOBAEHI OnepaTopoM.

4.2.2. OTpuMmyBaTH 6e3onnaTHo Big OnepaTtopa BUYepnHy iH(OPMaLilo Npo 3MICT, SKICTb, BApTiCTb
Ta NOPSIAOK HadaHHA OCHOBHWX Ta [logaTkoBux [locnyr 3a TeneOHOM KOHTAKTHOrO LIEHTPY,
BM3HA4yeHoOro B MyHKTi 8.6 uboro [loroBopy Ta Ha Canti Onepatopa, B odici Onepatopa Ta Ha
canTi OnepaTtopa abo yepe3 OcobucTuii kabiHer.

4.2.3. 3amoBnaTn [ogaTtkoBi nocnyru 3a ponomoroto Ocobuctoro kabiHeTy, abo uyepes iHLWi
xepena, BctaHoB/eHi OnepaTopoM.

4.2.4. TuM4yacoBO nNpU3YNUHUTM OTpuMaHHS [locnyr 3a pgonomoroto Ocobuctoro kabiHeTy,
BiANOBIAHO 0 YMOB Ta NOpAAKY HagaHHA Takux [locnyr.

4.2.5. lMpn HasABHOCTI HY/bOBOrO0 6anaHCy Ta HEeCrnpOMOXHOCTI CBO€YacHO onnatutu llocnyru
3amoBuTK B Ocobuctomy kabiHeTi MNocnyrn Ha ymoBax nocT onnatu (Kpeaut). CyMma HapaxoBaHOro
KpeauTy NOKPUBAETLCS 3 HAaCTYMNHOro nnatexy AGoHeHTa.

4.2.6. JocTpokoBo posipeaTu Lel [orosip abo BiaMoBUTUCH Big Mocnyr Ha NiacTaBi BNacHOI YCHOI
4 NUCbMOBOI 3asiBU (BMMOrM) 3a YMOBM nonepemkeHHss HMM OnepaTtopa He ni3Hiwe Hix 3a 30
KaneHJapHWX OHIB;

4.2.7. OtpumyBsatu Big OnepaTopa BiAOMOCTI NpO HagaHi lMocnyrn Ta BUKOPWUCTAHHSA BHECEHWUX
A60OHEHTOM KOoWTIiB Y NOPsSiAKY, BCTAHOB/IEHOMY 3aKOHOAABCTBOM.

4.2.8. Y Bunagky 3miHM KiHueBoro obnagHaHHs 3BepHyTMCs A0 Onepatopa Ans akTyanisauii
MepexeBux igeHTUdikaTopiB. Taka akTyanisauis npoBoauMTbcs OnepaTopoM B TenedOHHOMY
pexuMi abo 3a NUCbMOBMM 3BEpHEHHSIM AGOHEeHTa He u4acTille HdK OoAWMH pa3 MNpoTAroM
KaneHaapHoro micaus.

4.2.9. 3BepHyTuca o OnepaTtopa 3 MpOXaHHAM Mpo akTyanisauito MepexeBux iaeHTudikaTopis
ceoro KiHueBoro obnagHaHHa YacTiwe HiXX oAWMH pa3 NpOoTAroM KaneHAapHOro Micsaus npu yMoBi
NMMCbMOBOro 3BepHeHHs1 A0 OnepaTopa y ¢opMi NMCbMOBOI 3asiBU i3 NoAanblUMM Npea’sBneHHIM
Ans 3Bipku cBoro KiHueBoro obnagHaHHs Ta NocBigyYeHHs ocobw.

4.2.10. He 3pincHioBaTV onnaty Mocnyr 3a BeCb Yac MOLKOMKEHHS TenekoMyHiKauilnHoi Mepexi Ta
TEeXHIYHMX 3acobiB, WO npu3Beno A0 TUMYACOBOro MPUMNWMHEHHS HadaHHa [locnyr y pasi
nopyteHHs OnepaTopoM FPaHUYHUX CTPOKIB YCYHEHHSI MOLIKOIXKEHHS, WO BMHMUKIO He 3 BWUHU
AboHeHTa, 3 aatn peectpadii OnepaTtopoM BianoBigHOI 3asB1 ABOHeHTa (YCHOI Y NMCbMOBOI).
4.2.11. CBO€YaCHO OTpMMyBaTK 3aMoBJIeHi ocnyr1 BCTaHOBNEHOI SKOCTI.

4.2.12. Ha niacTaBi BNacHoi 3asBX Ta 3@ YMOBM TEXHIYHUX MOXIMBOCTEN OnepaTopa, AGOHEHT Ma€e
npaBo Ha obMexeHHs OnepaTopoM AocTyny ABOHEHTa 40 OKpPeMUX BUAIB NOCNYr B YCTAHOB/IEHOMY
3aKOHOAABCTBOM MOPSAAKY.

4.2.13. Ha nosepHeHHs Big OnepaTopa HEBMKOPWUCTAHOI YacTKWM KOLWTIB y pasi BiAMOBU Bif
nepegnnadyeHux MNocnyr y Bunagkax i Nopsiaky, BU3HadeHux nyHkTamu 5.6 ta 5.7 uboro [lorosopy;
4.2.14. Ha BigwkoayBaHHS 36UTKIB, 3anofisiHAX YHACNiAOK HEBUKOHAHHS YM  HEHaneXHoro
BMKOHaHHSA OnepaTtopoM 060B'a3kiB, nepeadayeHnx umm JoroBopomM abo 3aKOHOAABCTBOM.

4.2.15. Ha 6e3onnaTHe BWyYeHHs (MOBHICTIO abo 4acCTKOBO) 3a MOro MNMCbMOBOK 3asiBOIO
BiIoMOCTEN NpO HbOro 3 eNleKTPOHHMX 6a3 AaHux iHopMaLiiHO-aoBiAKoBUX cny6 OnepaTtopa Ta
TenedoHHMX AOBIAHMKIB.

4.2.16. Ha ockap>keHHs1 HenpaBoMipHMX A OnepaTtopa 3rigHo i3 3aKOHOAaBCTBOM.

4.2.17. 3a NnnCbMOBOIO 3as1BOK0 ABoHeHTa nepeodopMuTn [JOroBip Ha iM'a 0QHOro 3 YneHiB CBOEI
CiM'T BIANOBIAHO A0 NOPSAKY, BCTAHOB/IEHOrO 3aKOHOAABCTBOM.
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4.2.18. Ha pgep>kaBHMI 3axuCT CBOIX MpaB, BiNbHMI goctyn Ao Mocnyr, 6e3neky lMocnyr Ta Ha
3aXUCT MEPCOHaNbHUX AaHMX, IHWOI iHdopMauii 3 obMexeHMM [OCTYNnoM y  Mnopsaky,
BCTAHOBJ/IEHOMY 3aKOHOAABCTBOM.

4.2.19. Ha npunuHeHHs OnepaTopoM HagaHHA [locnyr, siKi BOHM He 3aMOBASN, Y TOMY YKCHi
PO3CUNIAHHS eNEKTPOHHUX TEKCTOBUX, MyNbTUMEAIMHMX Ta FOOCOBMX MOBIAOMIIEHb, CMaMy Ta Mae
npaBo BiAMOBUTUCA Big onnatu lMocnyr, siki BiH He 3aMOB/SIB.

4.2.20. Ha goctyn ao 3acobiB Ta cnyx6, ki npu3HayeHi Ans nonerweHHs i 3abe3neyeHHs 3B'a3Ky
3 noabMn 3 0B6MeXeHMMU (i3UYHMMKM MOXIMBOCTSMM (3@ HASIBHOCTI TEXHIYHOI MOX/IMBOCTI Y
Onepatopa).

4.2.21. Ha BinbHUA BMOIp WOAO CKOpo4eHHs1 nepeniky Mocnyr OnepaTopoM Yy pasi 3aKiHYeHHs
KOLWTIB Ha 0coboBOMYy paxyHKy A6OHeHTa abo AOCArHEHHSI BM3HA4YeHOI AOroBOpoM CyMu (3a
HasiBHOCTi TEXHIYHOI MOX/IMBOCTI Y OnepaTopa).

4.2.22. THWi npaBa, WO He cynepeyaTb 3aKOHOAABCTBY YKpaiHW.

5. BapricTtb nocnyr Ta nopsAoK po3paxyHKiB

5.1. ABsaHcoBi BHeckn AGOHEHT Ccrnayye LWASXOM nepepaxyBaHHS FPOLOBMX KOLWTIB Ha
MOTOYHUI paxyHok OnepaTtopa, BU3HauyeHui Ha Caiiti OnepaTopa B HauioHaNbHiN BantoTi YKpaiHw.
Y nnaTtikHOMy Aopy4YeHHi Ha onnaTy ABOHeHT 3000B’A3aHM BKa3aTu  CBiM JloriH. HapaHHs
Mocnyr AGOHEHTY 3AIMCHIOETLCA Ha YMOBaX MOMEPeAHbOr0 BHECEHHS aBaHCy — He Mi3Hille
MOMEHTY (aKTUYHOrO BMKOPUCTAHHSI aBaHCYy, Npu LbOMy AGOHEHTY He HAAAETbCS MOXI/IMBICTb
kopuctyBaTucs ocnyroto 3a HasiBHOCTI Bif'€EMHOM0O 3anuLKy, OKpPiM BMMNAAKiB, BCTAHOBIEHMX LM
[oroBopoM. ®akTUyHe KOpUCTyBaHHA AOGOHEHTOM Ti€ld uM iHWO [locnyrow O3Ha4vae, Wo
Taka lNocnyra 6yna 3amoeneHa ABOHeHTOM. BapTicTb HagaHux Mocnyr 3anexuTb Bif BiANOBIAHOIO
obpaHoro A6oHeHTOM TapudHOro nnaxy.

5.2. BigHoBneHHs HapaHHs Mocnyr ABOHeHTY nicns 6nokyBaHHSA BiAbyBa€eTbCs NPOTAroM Aobu 3
MOMEHTY Ha[IXO[XXEHHSI aBaHCy Ha 0CoH60BMI paxyHok ABOHeHTa y 06ikoBili cucteMi OnepaTopa.
5.3. HapaxyBaHHS nnatu 3a KOpPUCTYBaHHSi ocnyrammu 3AiNMCHIOETbCA 3 AHS X NiAKIOYEHHS.
3a yac, npotsaromM skoro llocnyrM He HagaBanucs 3 BMHM ABOHeHTa, aboHEeHTCbKa nfaTa, Ta
iHWi 060B'A3KOBI NNaTexi HapaxoBytoTbC ABOHEHTY B NOBHOMY 06CA3i.

5.4. A6oHeHT 3giMicHioe onnaty MMocnyr y Bu3HaueHux OnepaTopoM BigdineHHsiXx 6aHkiB, 3a
AOMOMOIro  MNATDKHUX  TepMiHaniB, MMATDKHUX IHTEPHET-CUCTEM Ta iHWWMM  BKa3aHWMMU
OnepaTopoM crnocobamu.

5.5. Y BMNaaKy BUHMKHEHHSI CMiPHUX MUTaHb LIOAO 3apaxyBaHHSI KOLWTiIB Ha 0COB0BUIA paxyHOK
A6oHeHTa y 06nikoBili cuctemi Onepatopa, AGOHeHT 3060B'A3aHMIA Ha nepuy BuMory OnepaTtopa
HaZaTW MOMY NSt 03HANOM/IEHHS OpUriHAN MiATBEPAXXYOUOro NNaTiXKHOrO AOKYMEHTY.

5.6. MNpoTaroM CTpOKy MO30BHOI AABHOCTI MNicns NpunuHeHHs aii Jorosopy, abo BigmMoBu BiA
nepeannadeHoi Mocnyru 3a JorosopoM, OnepaTop, 3a NUCbMOBOK BUMOrol ABGOHEeHTa, NOBUHEH
NOBEPHYTU HEBMKOPWUCTAHI KOWTW MonepeaHbo crniadeHi ABOHEHTOM. Y BuMMAAKy HasiBHOCTI
3aboprosaHocTi AboHeHTa nepea OnepaTopoM MOBEPHEHHIO MNIANSAra€e 3a/MILIOK BKAa3aHUX KOLWTIB
nicns noraweHHs 3aboproBaHOCTi Ta iHWKMX rPOLWOBMX 3060B'13aHb, WO MOXYTb 6yTH nepeabayeHi
aomosrieHocTaMmn  CtopiH. OnepaTop MOBMHEH MOBEPHYTU BKa3aHi KOWTW Yy CTPOK, WO He
nepesuwlye 30 KaneHaapHUX AHIB 3 MOMEHTY OTPUMAHHS MUCbMOBOrO 3BepHEHHSI AGOHEHTa.

5.7. TNopspok noBepHeHHst ABOHEeHTY KowTiB y pasi HeHagaHHsa [locnyr, y pasi BigMOBM BiA
nonepeaHbo onnadeHux lMocnyr, HagaHHSA Tocnyr HeHanexHol SKocTi abo HagaHHs Mocnyr, ki
AGOHEHT He 3aMOBNSB, Ta B IHWWX BUMaAKaX, BU3HAYEHWX 3aKOHOAABCTBOM PEryntolTbCS UMM
[oroBopom Ta lMpaBunamMu HadaHHS i OTPUMaHHS! TENEKOMYHIKALiMHMX NOCAYr, 3aTBEPAXKEHUMMU
noctaHoBolo KabiHeTy MiHicTpiB Ykpainu Big 11.04.2012 poky N2 295 (abo iHWXM HOPMATUBHUM
aKTOM, MPUNHATMM NiCNa yKNaaeHHs Lpboro [1oroBopy Ha 3aMiHy 3ragaHux Mpasun).

6. BignosipaanbHictb CTOpiH Ta po3rnspg cnopis

6.1. CTOpoHM HeCyTb BIAMOBIAANbHICTb 3@ HEBMKOHAHHS abo HeHaneXxHe BMKOHAHHS LbOro
[Joroeopy 3riiHO YNHHOIO 3aKOHOAABCTBA YKpaiHu.

6.2. Onepatop Hece nepen A6OHEHTOM 3a HeHajaHHs abo HeHanexHe HagaHHa [locnyr
BiZANOBIAANbHICTb, B TOMY YMCi MaWHOBY, NepeabadeHy cratreto 40 3Y «[po TenekoMyHikauii» Ta
nyHKkTy 40 MpaBun HagaHHsS Ta OTPUMaHHS TENEKOMYHiKaLUiMHMX NOCAyr.



6.3. OnepaTop He Hece MalWHOBOI BignoBiganbHOCTI nepes AGOHEHTOM 3@ HEBWMKOHAHHS 4w
HEHaNeXXHe BMKOHAHHA 3000B'A3aHb 3 HafaHHA TeNEeKOMYHiKauiHMX NOCnyr yHacnigok  aii
HenepebopHOi cunn (3eMneTpyc, MOBiHb, YyparaH TOWO), BWKPaAdaHHS YM MNOLIKOAXKEHHS
3M10BMVUCHMKAMM NiHIMHUX Ta CTaHLiIMHMX CNOpyA, WO BMKOPUCTOBYKOTbCA OnepatopoMm , abo 3
BMHM A6OHeHTa Yy BMNaakax, nepeadayeHmx 3aKOHOAABCTBOM.

6.4. MWTaHHA BiAWKOAYBaHHSA 3aBAaHWX AOOHeHTY ¢hakTUYHMX 36MTKIB, MOpasbHOI LUKOAW,
BTPayeHOi BUroan u4epes HeHanexHe BMKOHaHHA OnepatopoM 060B'A3kiB 3a uuM [10roBopoM
BMPILYIOTLCA B CYAOBOMY MOPSAKY.

6.5. Onepatop He Hece BIANOBIAANbLHICTL 3@ 3MICT iHdopMauii, WO nepesaeTbcs
TenekoMyHiKaLiiHOO Mepexelo.

6.6. Y pasi BuUABNEHHS MOWKOAXEHHS TenekoMyHikauiiHOI Mepexi, LWo CTanocs 3 BWHU
ABOHeHTa, Ta 3aBAaHHsA 36UTKIB 3 MOro BMHM OCTaHHIN 3060B'A3aHuI BialwkoayBaTM OnepaTopy yci
BMTPaTK, NOB'A3aHi 3 YCYHEHHSM MOLUKODKEHHS, Y MOPSAKY, BCTAHOB/IEHOMY 3aKOHOM Ta n.6.13
uboro lorosopy.

6.7. BignoBiganbHiCTb | PpU3MKM 3@ BUKOPUCTAHHS iHAOPMaUINHMX pecypciB Mepexi IHTepHeT
Hece ABoHeHT. OnepaTop He Aa€ HiKUX rapaHTii Wwoao 6yab-sakux ToBapis, iHopMauii i nocnyr,
WO MOCTaBnsAlOTbCA  YM  HAJATbCAd 3@  AOMNOMOrow  Mepexi IHTepHeT, He  Hece
BiANOBIAANbHOCTI 3a 3MICT iHdOpMaUiiHMX pecypciB Mepexi IHTepHeT, 3a 6yab-aKki BTpaTh abo
36UTKM, SKMX MpPsSIMO 4M  OnocepeakoBaHO 3a3HanuM A6GOHeHTM uuM TpeTi ocobu BHaCNiAoK
BMKOPUCTaHHS1, ab0 HEMOXIMBOCTI BUKOPUCTaHHS iHpopMaLiMHKX pecypciB Mepexi IHTepHeT.

6.8. Y pasi HaaBHoCTi 3aboproBaHocTi AbOHeHTa 3a HajaHi, BianosiaHo Ao MNpaswn Ta [lorosopy,
nocnyrn OnepaTop Mae NpaBO HaAaBaTM TPeTiM 0cobaM-noTeHUiiHMM KpeauTopaM ABOHeHTa
iHbopMaLito WoAo CTaHy po3paxyHkiB 3a [oroBopoM (BKJOYarouM Moro Hasey/iM's, npissuLle
Ta no 6aTbkoBi, iAeHTUdIKauiHMIA Koa (HOMep), aapecy Yv iHWi AaHi, 3a3HaveHi AGOHEHTOM Npu
yknageHHi [orosopy/Yrogn), a TakKOX BWKOPUCTOBYBATM  TaKy iHdopMauilo 3  MeTow
¢dopMyBaHHS peecTpy 6OpXKHUKIB, BIAKPUTOrO A5 TakMX TPETiX OCib.

6.9. ABGOHEHT Hece BIAMNOBIAANBHICTb 3@ YTPUMaHHSA Yy CrpaBHOMY CTaHi abOHEHTCbKOI NiHii  Ha
TepuTopii KBapTMpu (NpUMBaTHOrO >MTNOBOro 6yauHky), a OnepaTop Hece BiANOBIAANbHICTb
3@ YTPVMMaHHSA y CnpaBHOMY CTaHi abOHeHTCbKOI MiHil no3a Mexamu KeapTupu (MpUBaTHOIO
XuUTNoBoro 6yanHky) AboHeHTa.

6.10. Onepatop He Hece BIAMOBIAANBHOCTI 3a noripweHHs pobotn KiHueBoro obnagHaHHA
BHaCMigoK fAii BipyCHMX nporpam, nporpaM B3noMy abo iHWMX Ai 6yab-skux  TpeTix  oci6,
HanpaBfeHNX Ha HaHeCeHHs WKoau obnagHaHH uu nporpam ABOoHeHTa.

6.11. Onepatop He Hece BIAMNOBIAANBLHOCTI 3@ YacTKOBY abo MOBHY BiACYTHICTb HaZaHHSA Mocnyr
A60oHeHTY, sKWwo ue 6yno 3yMmMoBneHo Aieto obctaBnH HenepebopHoi cunun (dopc-maxopy). Mig
obcTaBvHaMKM HenepebOopHOi CMNM  MatoTbC Ha YBa3i: NOXeXi, 3eMNEeTPyCH, iHLWI NPUPOAHI ABMULLA,
CTUXiVHI Nnxa, Aii TpeTix ocib, BIMCbKOBI Aii, NPUNHATTS 3aKOHOAABUMX aKTIB Ta iHLWWI HE3ANeXHi Bia
OnepaTopa 06CTaBuHW, SKi pobnsTb HEMOX/IMBUM CBOEYACHE, MOBHE Ta HAJIeXXHE BWKOHAHHSA
OnepaTopoM cBOiX 3060B’A3aHb 3rigHO [oroBopy.

6.12. 3a nopyLleHHs BUMOr 3aKOHOAABCTBA LIOAO MNOPSAKY OTpuMaHHsA [Mocnyr ABOHeHT Hece
BiAMNOBIAANbHICTb 3riAHO i3 3aKOHOAABCTBOM.

6.13. Y pasi BMSIBNEHHS NOLWKOMKEHHA TeneKOMyHikauiiHOI Mepexi, Lo CTanocs 3 BWHM
AboHeHTa, Ta 3aBfaHHs 36UTKIB 3 MOro BuMHW BuUTpaTM OnepaTopa, MOB'A3aHi 3 YCyHEHHsIM
MOLUKOXKEHHS, BiAWKOAOBYOTLCA ADOHEHTOM Y NOPSIAKY, BCTAHOB/IEHOMY 3aKOHOM.

®aKT MOLIKOMKEHHS TeNeKOMYHIKaLuinHOi Mepexi 3 BUHM ABOHeHTa O(OPMNSIETLCA aKTOM y ABOX
MPUMIPHMKAX, KOXHMM 3 SIKUX MiANUCYETLCS YMNOBHOBAXEHWM npeactaBHMKOM OnepaTopa Ta
ABOHEHTOM, 3 BUHW SIKOTO CTanocs MOLIKOAXKEHHS. Y pa3i BiaMoBM ABGOHEHTa Big NigNUCaHHA akTa
BiH MiANMCYETLCS HE MeHW SK ABOMa npeacTaBHUKamu Orniepatopa.

6.14. CTOpoHM pO3B'A3YyI0Tb BCi MOXIMBI CMIPHI MUTaHHSA MK HUMM LUASIXOM MeperoBopiB Ta 3a
B3AEMHUM MOrOMKEHHSIM.

6.15. Y pasi, SKWo Ha 4ac 3BepHeHHs Ao cyay byab-sikoto i3 CTOpiH, HWx4eHaBeaeHe He byae
CynepeynTn 3aKOHOAABCTBY, TO Hyae 3acToCoBYBaTUCSA AOroOBipHa MiACYAHICTb, @ CaMe: y BUMAAKY
HepocsrHeHHs 3roan Mk CTopoHamu, cnip nepeaaeTbcs 6yab-koto 3i CTOpiH Ha BUpIWEHHS A0
CyAay 3a Micue3HaxomkeHHaM OnepaTtopa.



7. CTpok aii porosopy

7.1. Ctpok pgii [JoroBopy 064MCNIOETLCA 3 AHS MOro yknaaaHHa CTopoHaMu Ta Ai€ A0 NPUMUHEHHS
noro opHieto 3i CTopiH abo 3a 3roaoto 060x CTopiH.

7.2. B oaHocTOpoHHbOMY nopsiaky [oroBip Moxe 6yt posipBaHui OnepaTopoM B Takux
BMMagKax:

- y Bunagky, konn A60HeHT npoTaroM 90 AHIB 3 MOMEHTY TMM4YacOBOrO MPUMUHEHHS 4K
0bMeXxeHHs HaaaHHsa Mocnyr He NOMoBHMTL CBIM 0COB0BUIA paxyHOK. Y TakoMy Bunaaky Onepatop
MOXE He 3AilCHIOBaTV OKpeMoro nonepemkeHHst ABoHeHTa Npo posipBaHHs [JoroBOpY, OCKifbKM
JloroBip BBaXKa€TbCA MPUMMHEHUM, a KiHUeBe 0b6nagHaHHS ABOHEHTa BiAKMOYEHUM, Y NepLUni
[eHb nicnsa cnamey BkasaHoro 90-aeHHOro CTpoky. ns NOHOBNEHHS HaaaHHA MNocnyr OnepaTopoMm
ABOHEHT BHOCWUTb Ha CBIil1 0COBOBUI paxyHOK CyMy KOLUTIB, sika BianoBiga€ cyMi Moro (HOBOro uu
HOBOOOpaHoro) Tapudy B po3Mipi Mics4HOI aboHMnaTK, Ta 3aboproBaHOCTI, SKWO Taka byna Ha
paxyHKy Ha MOMEHT OCTaHHbOro KOpUCTyBaHHs [locnyramu, Ta nosigoMmnse npo ue Onepatopa
YCHO 41 NMCbMOBO NPOTAroM 30 AHIB MiC/s MONOBHEHHS.

-y pasi, akwo Onepatop BUABUTb, WO JAaHi, SKi MOMy MOBiAOMMB AGOHEHT NpU YKIAAEHHI
[JoroBopy, € HenpasavBumMm abo SHKWO BUSBUTLCH, WO BAACHUKN NPUMILLEHHS, Y SKOMY
3pilcHeHe nigkntoyeHHs Mocnyrn He HafaBanwu CBOEI 3roaM Ha NiakatoyeHHs Mocnyrn. Y Takomy
BunNaaky OnepaTop MOBWHEH nonepeanT ABOHEHTa NpO po3ipBaHHS [JoroBopy LUOHaNMeHLe 3a 7
[OHIB O AaTu po3ipBaHHS;

- y BMNagky, konn A6oHeHT nNpoTsarom 90 AHiB He KOpUCTYETbCS ocnyroto;

- NPV NPUNUHEHHI AiSNbHOCTI 3 HagaHHsa [Mocnyr B3arani abo y nNEBHOMY perioHi. Y Takomy
Bunagky, Onepatop MNOBWHEH MOBIAOMUTM AGOHEHTa MpO MpUNUHEHHs Aii [JoroBopy He MeHLle
Hi>k 3a 90 gHiB A0 ATV NPUNUHEHHS.

7.3. Y BMNagky HasiBHOCTI MiaAcTaB Ans posipBaHHA [orosBopy nepegbadeHux n. 7.2. UbOro
[oroBopy, OnepaTop noBigoMNnsie AGOHEHTa Ha CBill BMOIpP: MWUCbMOBO, LLUASIXOM PO3MilLEHHS
nosigomneHHs B Ocobucromy kabiHeTi abo iHWNM cnocoboM.

7.4. B 0gHOCTOPOHHBLOMY Nopsaky [orosip Moxe 6yTh po3sipBaHuit AGOHEHTOM B TaKMX BUMNaaKax:
-y pas3i He3rogu 3i 3MiHOlO OnepatopoM TapudiB Ha [locnyru, npotaroM 7 [AHiB 3
MOMeHTY, Konn ABOHeHT pfi3HaBcs abo Mir AizHaTucs Npo 3MiHy TapudiB 3a YMOBM NPOBEAEHHS
NOBHWUX po3paxyHkiB 3 OnepaTtopom;

- BiACYTHICTb Yy ABOHeHTa noTpedbu y BUKOpUCTaHHI Mocnyru

7.5. Mpo posipBaHHa [loroBopy ABGOHEeHT 3060B'A3aHMi nosigoMuTM OnepaTtopa YCHO Yu
NMMCbMOBO, TaKOX Yy TaKOMy MOBIAOMMNEHHI ABOHEHT Moxe 3a3HauuTu HaxaHy Aaaty
po3ipBaHHs [lorosopy.

7.6. Y Bunagky, akwo y A6OHeHTa, skui baxkae posipBaTu [orosip, Ha 0CO60BOMY paxyHKy
3aNUWaloTbCq  rpowosi  KowTW, [orosip MOXHa po3ipBaTyM Nuwe 3a 3rofo  CTOpiH 3
060B'A3KOBMM MUCbMOBWM  MOBIAOMAEHHSAM Onepatopa nNpo 6aHKIBCbKi PEKBI3UTW, 33 SKUMU
HeobXiaHO NOBEPHYTW 3aNMLKOBI MPOLLOBI KOWTKW Micna po3ipBaHHs [orosopy.

7.7. NMicns posipBaHHs [loroBopy OnepaTop MoXe 34IMCHUTW AEMOHTaX abOHEHTCHKOI MiHii.

7.8. Y Bunagky posipBaHHSA fAorosopy 3 iHiuiatTmeu OnepaTopa, rpoLwoBi CyMW, BHECEHi 3a
YCTa@HOBKY (4acTKoBO abo MOBHICTIO), He noBepTalTbCs ABOHEHTY, KpiM BUNAAKiB, KoM pobotn 3
NiAKMOYEHHS He 6yny 3aBepLueHi.

7.9. Mpn fOCTPOKOBOMY po3ipBaHHi [loroBopy 3 iHiuiatnen AboHeHTa aBaHCOBWUI nnaTix abo nnata
3a NIgKNIOYEHHs Ta nepwa aboHeHTCbka nnata He nosepTaloTbcsl AGOHeHTY. [JOCTPOKOBUM
po3ipBaHHsAM [loroBopy BBaXKa€TbCS BigMOBa BiA nocnyr, siki Hagae Onepatop, ABGOHEHTOM A0
MOBHOr0 BMYEpnaHHs aBaHCOBOro nnatexy abo nepLuoi aboHEHTCbKOI nnatu Ha ocobucTtomy
paxyHKy ABoHeHTa.

8. IHWi NoNoXKeHHsA
8.1. Y Mepexi Onepatopa AboHEHTaM MOXYTb HaAaBaTMCS Pi3HOMaHITHI [JoaaTKoBi MOCnyrun siK
caMmmM OnepaTopoM, Tak i 3a/y4eHMMM HUM TpeTiMmn ocobamu (Hagani — «Mposanaep nocnyrm»).



8.2. 3a [lomaTkoBi nocnyru, SKi HaaaHi i3 3any4eHHsM MpoBaraepa NOCIyr, B TOMy YUCTi yepes
Mepexy Onepatopa, OnepaTop BiANOBIAANLHOCTI He Hece. Y BMMaAKy BUHWKHEHHS Y AGOHeHTa
npeTeHsin Ao [JoaaTKoBMX MOCAYr, WO HaAalThCsl i3 3anydeHHsiM [poBaviaepa nocnyr, TaKui
ABOHEHT noBMHEH 3BepHyTMCa 6e3nocepegHbO0 A0  BkasaHoro OnepatopoMm [poBaiiaepa
nocnyru. Ans uboro OnepaTtop NOBUHEH HaaaTn ABOHEHTY MOX/MBICTb OTpUMAaTK iHpOopMaLito Npo
MpoBaiiaepa Nocnyru, 30KpemMa npo 1Moro HaMeHyBaHHS Ta MICLIE3HAXOMKEHHS, @ TaKoX Npo 1oro
KOHTaKTHI AaHi (3acobu 3B’a3Ky 3 HUM).

8.3. dopaTtkosi nocnyrn onnaudytotbcst AGOHEHTOM Yy nopsiaky, nepeadayeHomy UMM [JoroBOpOM,
SKWO iHWWA MOpsSIAOK He BCTaHOBNEHM B iHdopMauii Ao BianosiaHoi loaaTKoOBOI NOCyry.
8.4. IHdopMauis npo [oaaTKoBi NOCyrM MicTUTbCs Ha IHTepHeT-canTi OnepaTtopa abo Ha canTax
BianoBigHux MpoBaiaepis nocnyr.

8.5. CTOpOHM niATBEpAXYIOTb, WO BOHM  O3HaWOMMeHi 3 3akoHOM  YkpaiHu  «[lpo
TenekoMyHikauii»; «[MpaBunaMnm HafgaHHS Ta OTPUMaHHS  TENEKOMYHIKaUiMHWMX — mocnyr»,
3aTBepmxkeHnx KabiHeToM MiHicTpiB YKpaiHu, Ta 3060B43y0TbCs iX AOTPUMYBaTUCS.

8.6. Y pasi HasBHOCTI 3asB Ta ckapr 3 npusoay [lMocnyr 3a uum [JoroBopoM, ABGOHEHT MoXxe
3BepTaTnca Ao Onepatopa B pobodi aHi 3 9:00 o 18:00 3a TenedoHom ((032) 232-8808; (097)
418-3838; (093) 170-2977 (Tapvdikauisa 3rigHO 3 yMOBaMM Tapu@HOro nsaHy) Ta B pexuMi
€NIEKTPOHHOIO JIUCTYBaHHS 3@ eNeKTPOHHOK agpecoto info@astra.in.ua - uinogoboso, abo
HanpaBnATU CBOI CKapry nowTow Ha agpecy 79034, M. JlbBiB, BYyN. JIMTBUHEHKA, 3, @ TaKOX
3BepTaTics A0 HauioHanbHOI KOMICii WO 3AiNCHIOE AepykaBHE peryntoBaHHs Yy cdepi 3B'A3Ky Ta
iHpopMaTum3auii YkpaiHn, 3a Ten.(044) 202-0068 abo nowToto: 01001, M. Kuis, Byn. XpewaTtuk, 22.
8.7. Y Bunagkax, He nepeab6ayeHnx UMM [JOroBOpPOM, CTOPOHM KepYyTbCA MOMOXKEHHAMM
UMHHOrO 3aKOHOAABCTBA YKpaiHu.

8.8. ABOHeHT, aK di3nuHa ocoba, WNsXoM AKUEnTy MiaATBEpAXKYE CBOK 3rody Ha obpobky Ta
BMKOPUCTAHHSI CBOIX MepCcoHanbHMX pAdaHux OnepaTopoM Jfvwe B MeXax HeobxigHux ans
BMKOHaHHS ymoB pAaHoro [orosopy. [Moganbuwi BigHOCMHM MK A6oHeHTOM Ta OnepaTopoM
MoB’A3aHi 3 BUKOPUCTAHHSM NepcoHanbHUX AaHux ABOHeHTa perynioroTbes BianosiaHo Ao 3Y «[lpo
3aXUCT NEPCOHANbHUX AAHUX>.

Pepakuis umHHa Big 10 6epe3Hsa 2021 poky

OunpekTop 0.B. MNacivyHnk
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