ACTPA

T8Il 3ipKoBui iHTepHeT

NYBJ/IIYHA OPEPTA (AOroBIP) NPO HAAAHHA
TEJIEKOMYHIKALUINHUX NOCNYT

MNpuBaTHe nNigNpUEMCTBO «AcTpa-HeT» (Hagani «OnepaTop»), $Ke HaNeXHUM YMHOM
3apeecTpoBaHe BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHu (iaeHTUdIKauiHWiA Kog topuanMyHoi ocobu
36929664), MicuesHaxomkeHHs: 79026, M. JIbBiB, Byn. Jla3apeHka 36 kB 25, Ta BK/IloYeHe A0
PeecTpy onepaTopiB Ta npoBaiaepiB TenieKoMyHikauii 3a HomepoM 3562 (BianoBiaAHO A0 PileHHs
HKP3I Big 27.08.2013 p. N2 557), B ocobi aupekTopa lMaciyHmka OnekcaHgpa Bonoaummnposuya,
SkuA pie Ha nigctasBi CraTyTy, Kepywouucb cT. 633 LMBinbHOro kopekcy YKpaiHW, NPOMOHYE
HeobMexxeHOMY Kosly 0cCi6 («ABOHEHT») YKIaCcTV AOroBip NP0 HaJaHHS TENEKOMYHiKaLiMHMX nocnyr
(Hagani «[lorosip») Ha HMXXYEBMKIAAEHMUX YMOBAX:

TepMiHK, IO BMKOPUCTOBYIOTLCS Y LIbOMY [10roBOpi MakoTb HAaCTymHE 3HaYeHHS:

My6niuHa odepra — nponosuuia Onepatopa (BuknageHa Ha Caiti OnepaTtopa), aapecoBaHa
HeBU3HaYeHOMY KOsy (i3MYHMX OCi6, yKNacTu AOrosip Ha BU3HAYeHMX yMOBaXx.

AoroBip — A0roBip NpPo HaJaHHS TeNeKOMyHiKkauiiHUX Mocnyr, yknaaeHui mik OnepaTtopoM Ta
A60HeHTOM Ha yMoBax ybniyHoi odbepT B MOMeHT AkuenTy AGOHEHTOM ii yMOB.

AkuenT — noBHe Ta 6e3yMOBHe, 6e33acTepexxHe NPUNHATTS AGOHeHTOM ymoB y6niyHoi odepTy
Ta MNpaBun. MoMeHTOM AKUENTY BBaXaeTbCs nignucaHHsa AboHeHTOM Ta OnepaTopoM Hapsay Ha
MiAKIIOYEHHS.

ABGOHEHT — CroXuBay TENEKOMYHIKaUiIMHUX MOCAYr, WO OTPUMYE TENEKOMYHiKaLinMHi nocnyru
Ha yMOBax Lboro [JoroBopy, SikuM nepeabavacTbcs NiakIoYeHHs 40 TenekoMyHiKauiMHOI Mepexi
KiHueBoro obnagHaHHS, WO nepebyBa€ y MOro BNACHOCTI abo KOPUCTYBaHHI.

ABaHCOBMM NaTidK — CyMa KOWTIB, $SIka BHOCMTbCS abOHEHTOM B MOMEHT MiAK/OYEHHS,
3apaxoBYETbCA Ha 0COO0BMIN paxyHOK abOHEHTa Ta KOPUIYETbCS 3riaHo Tapudis OnepaTopa.
AdopaTtkoBi nocnyru — nocnyrk, ki He BKOYEHI B OCHOBHMI nakeT nocnyr LUCA ao mepexi
IHTEepHET, SKi NponoHytoTbCcs OnepaTopoM, 3 NepenikoM sikux ABOHEHT MOXE 03HaWOMUTUCL Ha
Cauti OnepaTopa Ta 3aMOBWUTM 3BEPHYBWUCb A0 odicy OnepaTopa abo iHWMM BCTAaHOBIEHUM
OnepaTopoM YMHOM.

KiHueBe ob6nagHaHHa — BcTaHoBneHe Yy A60OHeHTa o0bnagHaHHs (MapwpyTusaTop,
KOMN'loTep TOLLO), HeobxigHe Ans oTpuMaHHs Mocnyru Ta npusHadveHe Ans 3'€AHaHHs 3 NYyHKTOM
3aKiHYEHHSI TeNeKOMYHIKaLiMHOI Mepexi 3 MeTO 3abe3neyeHHst AOCTyny A0 TeneKOMYHikauinHuX
nocnyr 3 poctyny Ao IHTepHeT. KiHueBe o06nagHaHHS ABOHEHTa MOBMHHO MaTU BUAAHWA B
YCTQHOBNIEHOMY MNOPSAKY AOKYMEHT MNpo NiATBEpAXKEHHS BiAMOBIAHOCTI BMMOraM HOPMaTUBHUX
JIOKYMeHTiB Yy cdepi TenekoMyHikauii Ta/abo BUMKOPUCTAHHS pafliodacTOTHOro pecypcy Ta 6yTu
BKJIIOYEHMM [0 Nepeniky TeXHiYHMX 3acobiB, O MOXYTb 3aCTOCOBYBATUCS B TEIEKOMYHiKaLiMHUX
Mepexax, abo PeecTpy pagioenekTpoHHUX 3acobiB Ta BMMPOMIHIOBANIbHUX MPUCTPOIB, WO MOXYTb
3aCTOCOBYBATUCb Ha TepuTopil YKpaiHu.

Knient — ¢isnyHa abo topuanyHa ocoba, sika 3BepHynace Ao Onepatopa 3 METO OTPUMAHHS
iHpopMaLii Ta nigknoyeHHs ao Mocnyru.

MepexeBuit ineHTudikaTop — iHAMBIAyanbHUMA Habip umdp Ta/abo cuMBONIB, MPUCBOEHWUIA
KiHueBoMy 0bnagHaHHIO AGoHeHTa B TeNnekoMyHiKaLilHin Mepexi/IHTepHeTi.

JNloriH — andasiTHO-undpoBui Habip CMMBONIB, WO iAEHTUDIKYE KOPUCTYBaya KOMM'IOTEPHOI
Mepexi i pa3oM i3 naponeM BUKOPUCTOBYETbCS OMepauiMHO CUCTEMOIO AN HafaHHS MoMy
[03BOJTy Ha 3'€AHAHHS 3 KOMMN'IOTEPHOIO CUCTEMOKD Ta BU3HAYEHHS MOro NpaB AOCTYNY A0 pecypciB
Mepexi. JToriH Ma€ 6yTn yHikanbHMM B MeXaX AaHOi CUCTEMM.



Hapsap Ha nigkNrOUYeHHs — JOKYMEHT Y NUCbMOBOMY BUINSAi, KU NiANUCYETbCS ABOHEHTOM Ta
OnepaTopoM 3 ABOX CTOpPIH ogpa3y nicns nigknoveHHs Onepatopom lMocnyrn AGOHEHTY, MICTUTb
B cobi 060B'a3koBi pekBi3auTM AbGOHeHTa, pAaTy, 4Yac Ta agpecy nigknoyeHHs Mocnyrm Ta
OCHOBHI TexHi4Hi xapaktepuctuku Mocnyrn (WBMAKICTb Ta obcsarn nepepadi iHdopmauii - ans
Mocnyr LWWCA no mepexi IHTepHeT).

Ocobuctuit  kabiHeT —  anmapaTHO-NporpamMHUM  Komniekc  «ABills»  (po3pobHuMK
http://abills.net.ua/wiki/doku.php) kopucTytouncb skmm, ABOHEHT MOXE CAMOCTIMHO 3MiHIOBaTU
TapudHi nnaHn  Ta napametpu [locnyru, oTpuMmyBaTu iHOpMauilo Wwoao obcsriB HagaHuX
Mocnyr Ta caMocCTilHO 3amoBnaTu Mocnyru.

Mocnyra LWUCA po mepexi IHTepHer (Hapani — Mocnyra) — nocnayra WMPOKOCMYroBOro
pfoctyny ao Mepexi IHTepHeT 3a TexHonorismm FTTB, Wi-Fi, Gigabit Ta Fast Ethernet.

Caiit Onepatopa — odiuiiHa Beb-cTopiHka OnepaTopa B JlokanbHii Mepexi Ta B IHTepHeT, 3a
agpecoio http://www.astra.in.ua, sika € OCHOBHUM [XXepenoM iHPOopMyBaHHSI ABOHEHTIB.
TapucdHuit nnaH abo Tapudg - CykynHiCTb Mpono3uuii, 3anpornoHoBaHMX ABGOHEHTY
OnepaTopoM, LWoAO0 BapTOCTi, YMOB Ta 0b6cary HagaHHs neBHux Mocnyr;

TexHiuHM BIAAIN — OKpPeMU CTPYKTypHWUW Biaain OnepaTopa, SIKMMA 3alMaETbCs BUPILLEHHAM
TEXHIYHMX NpobneM y AGOHEHTIB, @ TakoX BUMKOHYE MNiAKIOYEHHS KnieHTiB A0 TenekoMyHiKauinHoi
Mepexi.

TenekoMyHikauliiHa Mepexa - KOMMJEKC TeXHiYHMX 3acobiB TenekoMyHiKauin Ta Cropya,
MPU3HAYeHUX ANs MaplupyTu3aLii, KoMyTalii, nepeaaBaHHsA Ta/abo NpUMMaHHS 3HAKIB, CUrHaniB,
MMCbMOBOIO TeKCTy, 306paxeHb Ta 3BYKiB abo nosigomneHb 6yab-9KOro pogy Mo pagio,
NPOBOAOBUX, ONTUYHUX YW IHLUMX €NeKTPOMArHiTHUX CUCTEMAxX MK KiHLEBUM O6nagHaHHSM.,

1. 3aranbHi NoNOXeHHNA

1.1. Len [oroBip po3pobneHunin Ta yKnageHWM Ha OCHOBi, Ta Yy BIiANOBIAHOCTI A0 BWUMOr
YMHHOrO 3aKOHOAABCTBa YKpaiHM, 30KpeMa 3akoHy YkpaiHu «[lpo TenekomyHikauii» Big 18
nuctonaga 2003 p. N2 1280-1V, MpaBun HagaHHA Ta OTPWMMaHHS TENEKOMYHIKaUiiHUX MNOCyr,
3aTtBepaxeHnx [loctaHoBoto KMY Big 11 kBiTHA 2012 p. N2 295 T1a OCHOBHWMX BMMOr A0
JIOrOBOpY MPO HaAaHHS TeneKoMyHikauiiHUX nocnyr, 3aTBepaxeHmx PiweHHam HKP3I 29.11.2012
N2 624 (Hapani — «OCHOBHi BUMOTK>»).

1.2. Mocnyra HapaeTbca AOGOHEHTY Ha niacTtaBi UbOro JJoroBopy, SIKMM YKIAAa€ETbCA  Mixk
AboHeHTOM Ta OnepaTopoM, WnaxoM ioro AkuenTy A6oHeHToM. [isMu, WO ceig4aTb Npo
3rogy AOTPUMYBaTUCS YMOB LbOro ZloroBopy, € nianucaHHs A6oHeHTOM i OnepaTopom Hapsay
Ha nNigKIYeHHs npu nigknodeHHi Mocnyru. 3roga 3 ymoBamMu [loroBopy NiATBEPOKYETLCS
HACTYMHUM YMHOM — MiCNsi 03HaNOMEHHS KnieHTa 3i 3MiCTOM Liboro [JoroBopy Ta 3aKiHYeHHS pobiT
3 MiAKMOYEHHS], OCTaHHIN, 3aMLIOBLWIM Ha cakT OnepaTopa, YBaXKHO 03HAMOMMBLUMCH 3 [1oroBOpoM,
3MiNCHIOE NepLUNA aBaHCOBUI NnaTixk 3a Mocnyry. [loroBip BBa)Ka€TbCA YKNAAEHUM Y MOMEHT
nignucaHHa CTOPOHaMM BKa3aHOro Hapsagy Ha nNigKIloYeHHs Ta 3roan 3 [loroBOpoM 4yepes
3MiNCHEHHS A, ONUCaHUX BULLE.

1.3. dorosip € nybniyHnm Ta 6e3cTpokoBUM. byab-sika i3 CTOpiH MOXe MOoro posipBatu B NOPSIAKY,
nepeabayeHomy UMM [JoroBopoMm.

1.4. YmMoB/ [loroBOpy BM3HQUalOTbCs Ta 3MiHIOOTbCA OnepaTopoM CaMOCTIMHO Ta MOBMWHHI
6yt poBefeHi QOO0 BiaoMa ABGOHEHTIB LWWNSAXOM onpwuntoaHeHHss Ha Cawnti Onepatopa He
ni3HiLe Hixx 3a 7 (CiM) KaneHaapHUX AHIB A0 iX 3anpoBapKEHHS.

1.6. Y pasi He3roan A6GOHeHTa 3i 3MiHamu, BHeceHuMu OnepatopoM Yy [orosip, abo 3 HOBMMUK
Tapudammn Ha Mocnyry Ta/abo [domaTkoBi nocnyrv, ABGOHEHT MOBUHEH Y CEMUAEHHUIN CTPOK 3
MOMEHTY, KON BiH Ai3HaBCa abo Mir Ai3HaTMCsA Npo 3a3HayeHi 3MiHW, po3ipeaTu [orosip.

2. NMopsipok yknapaaHHsa [lorosopy Tta nigkaroueHHs Mocnyru

2.1. Ans nigkntoyeHHs KnienTy Mocnyru, oCTaHHiIM NOBUHEH 3BepHYTMCS A0 OnepaTopa LISXOM
3BEPHEHHS:

- yepes Cant OnepaTopa;


http://www.astra.in.ua/
http://abills.net.ua/wiki/doku.php

- 32 KOHTaKTHUMKU TenedoHamm OnepaTopa Bka3aHUMK Ha CanTi OnepaTopa;

- 3aBiTaBLUM 0cobucTo Ao odicy OnepaTopa 3a aapecolo BkasaHot Ha CauTi OnepaTopa;
MOBIAOMMBLUM MPU LBbOMY afpecy, 3a SKOK HeobxigHo Hagatu lMocnyry Ta obpaHui TapudHui
nnaH i3 nepeniky 3areepmkeHnx OnepaTtopoM 3rigHo i3 3aKOHOAABCTBOM.

2.2. OnepaTtop nepeBipsi€ HAsABHICTb TEXHIYHOI MOXJ/IMBOCTI HafaHHA [locnyrn Ta NoBiaoOMAsE
KnieHTa npo pe3ynbtaTy Nepesipku.

2.3. Micna ycniwHoOT nepeBipkn 3BepHeHHS KrieHTa Ha npeaMeT MOXJIMBOCTI NiAKIOYEHHS,
OnepaTop 3anoOBHIOE BiANOBIAHY 3asBKY BCTAHOBMEHOrO 3pa3ka Ta nepefae€ il HA BUKOHAHHS B
TexHiuHun Biaain.

2.4.  NigkntoveHHs KnieHTiB BiabyBaeTbC B NOPAAKY >KMBOI 4Yepru. Yac ouikyBaHHS Ha
NiAKNIOYEHHS NOCNYyrM cknaga€e Big 1-ro go 7-u poboumx AHiB. B OKkpeMux Bunagkax, y pasi
TMMYaCOBOI BiACYTHOCTI TEXHIYHOI MOX/IMBOCTi, Yac O4iKyBaHHSI MOXe CKnagaTu Big 7-u pobounx
JHiB Ta binbLue.

2.5. Mo HacTaHHo Yyeprun KnieHTa, TexHiyHui Biaain Onepatopa Ta KNiEHT y3romxyoTb 3py4HUI
yac nigknoyeHHsa Mocnyrn. KnieHT 3i cBoro 60Ky 3060B’A3yeTbCs cnpusTi poboTi npauiBHUKIB
TexHiYHOro BiaAiny opraHisauieo A0CTyny A0 HeobxiAHUX NpuMilleHb, HaAaHHAM BiamnoBiAHMX
K/II0YiB Bif ropu, WMTKIB TOLLO.

2.6. TexHiuHun Bigain OnepaTtopa 34iMCHIOE nigkntoveHHs [Mocnyrn KnieHTy nicns BUKOHaHHS
[iv, 3a3HayeHnx B n. 2.5. uboro jorosopy.

2.7. Akwo obpaHuii KnieHToM TapudHuii nnaH nepeabadva€ BHECEHHS aBaHCOBOMO MIATEXY
A0 MOMeHTY nigkntodeHHs Mocnyrn, To KnieHT 3060B'A3aHMi nepep nigkntoyeHHsM Mocnyru
HagaTu o0cobi, faKka 3pilicHoBaTUME MigKOYeHHs [locnyru, AOKYMeHTanbHe MiaTBEPAXEHHS
CMNaTy aBaHCOBOro MnaTexy.

2.8. Pobotv 3 nmigknwyeHHa ABNSAOTb  CO60K0  MpoknagaHHs  aboHeHTCbKOi  NiHii  BiA
TexHiYHoro MamaaH4nky Onepatopa Ao KiHueBoro obnagHaHHS AGOHEHTa.

2.9. Micns nepeBipkn 0cobu AboHeHTa (OCTaHHIW MNOBMHEH nNpea’sBUTM  MacrnopT
rpoMaasiHuHa YKpaiHM abo iHWWIA OOKYMEHT, WO MOro 3aMiHs€) Ta 3akiHyeHHsi pobiT 3
NiAKIOYEHHS, npauiBHMK TexHiyHoro Biaainy OnepaTtopa B MpuCYTHOCTI ABOHeHTa, nepeBipsie
piespaTHicTb Mocnyrn, ABOHEHT MOBMHEH O3HAWOMUTMCA i3 3MICTOM ULbOro [loroBopy Ha CaWTi
Onepatopa Ta norogutTMcs 3 WMOro yMoBaMy 3A4IMCHMBLUM MEPLIMI aBaHCOBWMM nnatix. [icns
uboro Onepatop Ta A6OHeHT nignucyioTb Hapsaa Ha nigknoyeHHs. HapaxyBaHHS LLOMICAYHUX
nnaTexiB 34IMCHIOETbC 3 MOMEHTY MEPWOro  YCMiWHOro BWUKOPUCTaHHS Mocnyrn. ®akT
MepLIoro YCnilWHOro BMKOPUCTAHHA [loC/yrn BBaXaeTbCA AHEM MiAKMoYeHHs MNocnyru.

2.10. CTopoHK 4OMOBMANCH, WO YMOBKM N 2.8. Ta N. 2.9 uboro JoroBopy He po3roBCIOMKYOTLCS Ha
yMOBM MigknodeHHs [locnyrv y Bunagky, Konum ABOHEHT CaMOCTIMHO 3AiNCHI0E disnyHe
niakntodyeHHs KiHueBoro obnagHaHHS A0 TenekoMyHikauinHoi Mepexi OnepaTtopa.

2.11. Y pasi camocTiliHoro nigkntoyeHHs KiHueBoro obnagHaHHs A6oHeHToM, OnepaTtop 3AiNCHIoE
aKTMBALiO TOYKM MigKMOYEeHHST AOOHEHTY MpOTAroM 3-0X [HIB 3 MOMEHTY 3AiNCHEHHS
ABOHEHTOM aBaHCOBOrO MNaTeXxy, O3HaMOMJSIEHHS AGOHEHTOM 3i 3MiCTOM Lboro [JoroBopy Ha
canTi Onepatopa Ta 3roAM OCTaHHbOrO 3 MOro yMoBaMu, WO NiATBEPAKYETLCS LUISIXOM
nignucaHHa OnepaTtopoM Ta AGOHEHTOM BigNoBIAHOrO Hapsiay Ha nigknyeHHs. HapaxyBaHHS
LLOMICSYHMX NNATeXIB 3AIMCHIOETbCS 3 MOMEHTY akTuBauii OnepaTtopoM TOYKM MigKIOYEHHS
AGOHEHTY.

3. NMpaBa Ta 060B'A3kn Onepartopa

3.1. Oneparop 3060B’a3aHNN:

3.1.1. MigkniounT AGOHEHTa 0 CBOEI TENEKOMYHIKaLiMHOI Mepexi i 3abe3neyvyBaTn 6e3nepebiliHe
Ta sKicHe HagaHHsa [locnyr, NpaBWbHICTL 3acTOCyBaHHS TapudiB BiaAnosiagHO A0 TapudHoro
nnaHy AboHeHTa.

3.1.2. YcyBaTu NOLIKOMKEHHS BNAacHOi TeNeKOMYHiKauiMHOi Mepexi 3 MOMEHTY MOBiAOMMEHHS
ABGOHEHTOM MpPO MOLUKOMAXKEHHS Y BCTAHOB/EHI 3aKOHOAABCTBOM CTPOKMW. YCYHEHHSI MOLUIKOMKEHb
BiAbyBaETbCA 3a YMOBM, SKWO Yy AOGOHEHTa Ha MOMEHT MOBIAOMIEHHS MPO MOLKOMKEHHS 6ynn
KOWTM Ha 0COBOBOMY paxyHKy. 3aMiHa MOLUKOMKEHOI NiHii KabenbHOro iHTepHeTy BiabyBaeTbCs 3a
YMOBM BHeceHHs1 AGOHEHTOM HacCTynHOI aBOHEHTCLKOI NaT! aBaHCOBOMO NAaTeXY.

3.1.3. MMpunMatn Big ABOHEHTa 3asiBW, 3BEPHEHHSI Ta npeTeHsii BiANoBiAHO A0 NyHKTY 8.6
uboro florosopy Ta po3rnsaaTh iX y CTPOKW, BCTAHOBMEHI 3aKOHOAABCTBOM YKpaiHW.



3.1.4. Ha BuMory ABOHeHTa HagaBaTWM Yy CTPOKM, BCTAHOBMEHI 3aKOHOAABCTBOM YKpaiHW,
iHdbopMauito woao niueHsin OnepaTopa, pexxumy poboTu pisHMX nigpo3ainis Onepatopa, LWoAo
YMOB Ta NOpAAKY HalaHHA OCHOBHUX Ta AOAATKOBMX MOCYr, MPO CUCTEMY Ta MOPSAOK OniaTu.
3.1.5. Ha Bumory AboHeHTa iHopMyBaTK MOro npo nepenik cepTudikoBaHOrO 0bnagHaHHs, sike
MOXXHa MiAKNoYaTV 40 TENEKOMYHiKaLiMHOI MepeXxi 3ara/ibHOro KOpUCTyBaHHS.

3.1.6. MNonepemxatn ABOHEHTa MpPO CKOPOYEHHS Mepeniky Mocayr, TMM4YacoBe MpUMNUHEHHS abo
MPUNWHEHHSI HAZlaHHS NOCNYT, BiakntoYeHHs1 oro KiHueBoro obnagHaHHA y BUMaAKax i Nopsaky,
BCTAHOBNEHMX [paBunamMuM HafaHHs Ta  OTPUMAHHSA TENEKOMYHIKaUiMHMX  NOCAyr Ta UMM
[loroBopoM, y TOMy umncni y pasi HecniaTn 3aboproBaHoCTi;

3.1.7. HanpaBnsaATM CBOIX MpauiBHMKIB 3@ BWUKIMKOM AOGOHEHTa Ans YCYHEHHSI MOWKOAXKeHb Ta
BUMKOHAHHS iHWMX PpObIT 3 YCyHEHHs1 HefoniKiB y HajaHHi Mocnyr 3a HasiBHOCTI MOCBIAYEHHS 3
(bOTOKAPTKOLO, CKPINIeHOro neyaTkoto, i3 3060B'a3aHHAM Npea’aBnaT1 NocBia4YeHHS AGOHEHTY.
3.1.8. BxwuBaTu BianoBigHO A0 3aKOHOAABCTBA 3axoAiB i3 3abe3neveHHss TaEMHUUI iHdopMalii, Wwo
nepeaaETbCsl TENEKOMYHIKaUiMHUMKM MepexaMn, KoHiaeHUinHocTi iHgopMauii npo AGoHeHTa Ta
Mocnyru, siki BiH OTPUMaB Yn 3aMOBJSIB.

3.1.9. OnpuniogHioBaTy  BigMoBiAHY iHdOpMaUilo npo 3MiHM Tapudis Ha [ocnyrn, ymosu
06CnyroByBaHHs He Mi3HiWe, HK 3a CiM KaneHAapHWX AHIB A0 X BBeAeHHS (3MiHW) LWAsSXOM
po3MilleHHa Takoi iHdopmaudii Ha Canti Onepatopa Ta/abo HanpaBneHHs BiANOBIAHMX
eNeKTpoHHKUX, abo SMS-,MMS-noBigoMneHb TOLLO.

3.1.10. Bectu gocToBipHMi1 061ik Mocnyr, Wo HagaTbcst AGOHEHTY.

3.1.11. Mpu 3BepHeHHi ABGOHEHTa CBOEYACHO, MPOTAroM A06M 3 MOMEHTY HAAXOMKEHHS Ta
(ikcyBaHHS 3asBM ABGOHEHTa NPO HeoTpuMMaHHS Ta/abo noripweHHs aKocTi Mocnyr, nikeigyBaTH
MOLKOMKEHHS, WO BUMHMKAN Yy Mexax cdepw BignosiganbHoCTi OnepaTopa i NepelkoaKatoTb
A6oHeHTy KopucTyBaTucsa MNocnyramm Onepatopa. Npy MOWKOMKEHHSX, SKi BUHUKIM 3@ MeXaMu
cepu BignosiganbHOCTi OnepaTopa NOLWKOAXEHHS NiKBIAOBYIOTLCSA B TepMiHM Big 1 A0 3 pobounx
JHIB.

3.1.12. iHWi 060B'A3KM BiANOBIAHO A0 3aKOHOAABCTBA.

3.2. Oneparop Mae€ npaso:

3.2.1. MNposoanTK 3MiHy NapameTpis MNocnyr, gitoumx Tapudis, sKi BCTaHOBNOKTLCA OnepaTopom
CaMOCTiMHO, MopsAaKy iX  HapaxyBaHHsl, dopMM Ta MOpAAKY ONfatM B MOPSAKY,
nepeabayeHoMy 3aKOHOAABCTBOM.

3.2.2. 3MmiHoBaT Tapudu Ha Mocnyru, siki BCTaHOBMOOTLCS ONepaTopoM CaMOCTIMHO LUJISIXOM
onpuntogHeHHs ix Ha CainTi OnepaTopa He ni3HiWe HK 3a 7 KaneHgapHux AHIB A0 X
BMPOBaKEHHS.

3.2.3. BHOCcuTM 3MiHM B [JoroBip WsiXoM ony6nikyBaHHSI Takux 3MiH Ha CaiTi OnepaTopa, TakoX
PO3MilllyBaTW Ha CalTi NOBIAOMNEHHS NPO 34iMCHEHY 3MiHY [lorosopy.

3.24. Y pas3i nopyweHHs ABOHeHTOM CBOiXx 060B'a3KiB, nepenbavyeHnx uuMm [JOroBopom,
OnepaTop Ma€e NpaBo 4YacTKOBO abo MOBHICTIO MPUNUHUTI HAJAHHSA NOCYr AGOHEHTY.

3.2.5. MNpunuHnt HagaHHa nocnyr (posipeatv [orosBip B OAHOCTOPOHHBLOMY MOpSAKy 6e3
nonepeaHbLoro norepemkeHHss AGOHEHTA) MpW MOBHOMY 3akiHYeHHi aBaHCy ABOHEeHTa Ha Moro
0c060BOMY paxyHKy Ta SKWO AGOHEHT He 3AIMCHWTb MOMOBHEHHSI CBOrO0 0COBOBOrO paxyHKy
npotdarom 90 gHi..

3.2.6. Y pasi BUSIBNEHHS HETUMOBOro HABAHTAXXEHHSA Ha TeNeKOMyHiKaliiHy Mepexy OnepaTtopa,
CnpyynHeHoro A6oHeHTOM abo BipyCHMMWM MporpamMaMu Ta  Pi3KOro 3pocTaHHa Tpadiky
AboHeHTa, Onepatop Ma€e npaBo obMexuTn obcar nocnyr, ki BiH Hagae AGOHEHTY A0 3'aCyBaHHS
06CTaBWH, WO BWK/IMKAIM HETUMNOBE HaBaHTAXXEHHS Ha TEeNEeKOMYHiKauiMHy Mepexy abo nosiBy
HeTunoBoro Tpadika Ta NPU3YNMHUTU HafaHHS TeNeKoMyHiKaLUiiHOI nocnyru.

3.2.7. 3MiHIOBaTN MepexeBi iaeHTUdikaTopn Ta iaeHTUdikaTtopn poctyny (NoriH Ta naposb)
AGOHEHTa 3 TEeXHiYHMX MpUUYMH Ta 3 MpPUYMH  MiABULLEHHS piBHA 6e3nekun, nonepeaHbo
nosigoMmeBM npo uUe A6OHEeHTa He ni3Hiwe, HiX 3a 7 AHiB y OcobuctoMmy kabiHeTi abo no
TenedoHy.

3.2.8. 3 MeTol NOKpaleHHs 3axucty o6nikoBux AaHnx ABOHeHTa Bif HeCcaHKUIOHOBAHOro
BUKOPUCTaHHS TpeTiMM ocobamu, a TakoX Ans 3abe3neyeHHs BMKOHAHHSA NyHKTiB 4.1.4 Ta 4.1.5
LlbOro 1I0roBOpY BMKOPWUCTOBYBATU [0AATKOBMI CTYMiHb 3aXUCTy 3a AOMOMOrol iaeHTudikaTopis
MAC-aapec KiHueBoro obnagHaHHs aboHeHTa.



3.2.9. MpunuHeHHs AiSNbHOCTI 3 HagaHHS Mocnyr BiANOBIAHO A0 3aKOHOAABCTBA.
3.2.10. MpunuHUTK HagaHHs ocnyr Ha 4Yac 3anfaHoBaHOro NPodiNakTUYHOro 06CNyroByBaHHS

Mepexi OnepaTtopa, nonepeaHbO CroBICTUBLIM NPO Le ABOHEHTa LWIAXOM po3MillleHHss Ha CauTi
Onepatopa BignosigHoi iHbopMauii, He MeHwe Hik 3a 10 (gecatb) pobounx AHIB A0 NoyaTKy
pobiT. CyMapHui 4Yac npodinakTMyHOro 06CNyroByBaHHSI He TMOBWMHEH nepeBullyBaTM 14
(YOTUPHAAUSTD) FOAMH YNPOAOBX Micsaus.

3.2.11. TuM4yacoBO MpUNUHATKM HagaHHs [locnyr 4YacTkoBO (cepBicn nepedadi AaHuX Towo) abo

MOBHICTIO Y BUMNaAKax:

(a) HecnnaTn abo HecBoevacHoi onnat A6oHeHTOM Mocnyr BiANOBIAHO A0 06paHMX HUM Tapudis
4YM HasBHOCTI 3aboproBaHoCTi ABOHeHTa 3a oTpuMaHi Nocnyru - TMMYacoBO NPUMMHUTA HaZAHHS

Mocnyr; Ta/abo npuvnUMHUTM HagaHHa [locnyr y pasi, SKwo npotdarom 10-TM  AHiB  nicns
BiANPaBMEHHS MOBIAOMNEHHS MPO KiHUEBWMA CTPOK OMMATU HEe HaAMLWIo NiATBEPAKEHHS MpPO
onnary;

(6) BMKOpUCTaHHS AGOHEHTOM Ha KOMepLiMHiN OCHOBI abo Y iHWWI cnocib, HiX Le nepeabayeHo
[oroBopoM, Tapudamm Ta/abo Mpaeuna, ceoro KiHueBoro obnagHaHHA B T.4. W ANS HafaHHS
Mocnyr TpeTiM ocobam ToLLO;

(B) HecaHKuUioHOBaHOro BTpy4YaHHa A60HeHTa B poboTy Ta/abo BUKOpUCTaHHS Mepexi abo
TEXHIYHMX 3acobis OnepaTopa;

(r) oTpMMaHHS NMCbMOBOI 3asiBM YM YCHOIO 3BepHEeHHS ABOHEHTa;

(n) npoBeaeHHs1 ONepaTopoM PEMOHTHUX YK NPOMINAKTUYHUX PObIT;

(e) BcTaHOBNEHHS (haKTy po3cunaHHa ABOHEHTOM cnamy.

(€) nopyleHHss ABOHEHTOM BMMOI 3aKOHOAABCTBA WOoA0 ekcryaTadii KiHueBoro obnagHaHHs.

(>K) BUHMKHEHHS CTUXIMHOIO Nnxa, HaA3BMYaAMHOI CUTYyaLlii, BBEAEHHS HAA3BMYAMHOIO Y1 BOEHHOMO
CTaHy BigNoOBIAHO 40 3aKOHOAABCTBA.

HapgaHHs TMocnyr Moxe 6yTu BigHOBNEHO MiCNs MOBHOrO YCYHEeHHs1 AGOHEHTOM niactaB Ans
TMMYaCOBOIrO MPUMUHEHHS.

4. Npasa Ta 060B’'A3kn AbOoHeHTa

4.1. A6OHeHT 3060B’A3Y€ETbCA:

4.1.1. CBoeyacHO Ta B NoBHOMY 06csa3i onnadvyBaTt lMocnyrn OnepaTopa, BiAMOBIAHO A0 LbOro
[Jorosopy.

4.1.2. KoHTpontoBaTn poboTy BnacHoro KiHueBoro obnagHaHHS, BKIlOYalouM Take, wo 6e3 noro
BiAOMa MOX€E CaMOCTIiHO BCTAHOB/IOBATH 3'€AHAHHS.

4.1.3. AboHeHT 3060B'a3yeTbCcs BUKOPUCTOBYBaTU Nuwe KiHueBe obnagHaHHs, sike Mae cepTudikaT
BiAMOBIAHOCTI.

4.1.4. He BukopucToByBaT HaaaHi OnepatopoM lMocnyrn ans HagaHHs Mocnyr TpeTim ocobam.
4.1.5. He BMKOpPUCTOBYBaTK MepexeBi iaeHTUMIKaTopn iHWKX OCi6; He danbCuikyBaTU MepexeBi
ineHTUdIKaTopyn; He BMKOPUCTOBYBATU HEICHYIOUI MepexeBi iaeHTudIKaTopy; He 3aMOBNSATM Ta He
NPOMOHYBaTM PO3CUMMAHHS CMaMy; He pOo3CMNaTh CnaM; He BUMHATU Ta He CNpUSITU BUMHEHHIO
6yab-SKUX AiM, WO nepewkoaXatoTb poboTi iHWMX AGOHEHTIB Mocnyr 3 AO0CTyny [0 Mepexi
IHTepHeT abo HopManbHOMY (yHKUiOHYBaHHIO obnagHaHHa OnepaTopa.

4.1.6. He BMKOHyBaTW MopAepHi3auilo Ta/uM nporpamyBaHHs cBoro KiHuesoro obnagHaHHs, Wwo
MOXe O6yab-SKMM UYMHOM BMAMHYTW Ha Tapudikauito Mocnyr y Mepexi Onepatopa 4M Ha
(yHKUiOHYBaHHSA MepexxeBoro obnagHaHHa OnepaTopa.

4.1.7. B OBOB’AA3KOBOMY nopsaKy BiAKMOUYMTM CBill MepexeBui kabenb Big KoMmn'toTepa
(MapwpyTuzaTopa) nig 4ac rpo3v. B npotunexHoMy Bunagky Onepatop He Hece XOAHOI
BiANOBIAANbHOCTI 3@ HaHeceHy LWKoay ABOHEHTOBI CTUXIMHUM sBULLEM (NMPU MOXX/IMBOMY MOMNaAaHHi
6/1MCKaBKN B MepexeBuin kabenb).

4.1.8. TpumMaTM B TaAEMHULiI BCi MepexeBi pekBi3UTM (NOriHM Ta naponi), BuAiNeHi
OnepaTopom.

4.1.9. He pigwe Hix 1 pa3 Ha ciM pgHiB BiaBiayBaTM Cant OnepaTtopa ANS O3HAWOMMEHHS 3
nybnikauiasmm Onepatopa WOAO HOBUX MOCAyr Ta Tapudis, 3MiH B AilounxX nocnyrax, Tapudax Ta
MpaBunax.

4.2. AGOHEeHT Ma€ npaso:



4.2.1. Tpu kopuctyBaHHi [Mocnyramn obupatn TapudHi nnaHuW, nepexia Ha $Ki AO3BOSIEHO
OnepatopoM. 3MiHy TapudgHOro nnaHy MoxHa 3aAiMcHuTM 3a aonomorod Ocobuctoro kabiHety
(https://my.astra.in.ua/) abo yepe3s iHWi mxepena, BCTaHOBAeHi OnepaTopom.

4.2.2. OtpumyBaTtu Bia OnepaTtopa iHopMaLilo NpPO OCHOBHI Ta AoAaTkoBi Mocnyrn 3a TenedoHoM
KOHTAKTHOro LIEHTPY, BM3HAa4YeHoro B NyHkTi 8.6 uboro loroBopy Ta Ha Caiti Onepatopa, B odici
OnepaTtopa Ta Ha canTi OnepaTtopa abo yepe3 OcobucTuii kabiHeT.

4.2.3. 3amoBnatn [opaTkosi nocnyru 3a gornomoroto Ocobuctoro kabiHeTy, abo uyepe3 iHLWi
[Kepena, BCTaHoBeHi OnepaTtopomM.

4.2.4. TuMmyacoBo nMpu3ynuUHUTK OTpuMaHHa [locnyr 3a ponomorot Ocobuctoro kabiHeTy,
BiAMOBIAHO 40 YMOB Ta NOPSAKY HagaHHSA Takux lMocnyr.

4.2.5. Tpn HasiBHOCTI HynbOBOro 6anaHcy Ta HECNPOMOXHOCTI CBOEYacHO onnatutu lMocnyru
3amMoBuTK B Ocobuctomy kabiHeTi Mocnyrn Ha ymoBax noct onnatu (kpeaut). CyMa HapaxoBaHOro
KpeamuTy NOKPUBAETLCS 3 HAaCTYMHOMo nnaTtexy ABoHeHTa.

4.2.6. [locTpokoBO po3ipBaTyu Len [Jorosip abo BigMOBMTUCH Bia Mocnyr Ha niacTasi BNacHoi YCHOI
4YM NUCbMOBOI 3asBU (BUMOrM) 3a YMOBM nornepemkeHHs HMM OnepaTopa He nisHiwe Hix 3a 30
KaneHaapHUX OHiB.;

4.2.7. OtpumysaTtn Big Onepatopa BiAOMOCTI NMpo HagaHi locnyrn Ta BUKOPWUCTAHHSA BHECEHUX
A6GOHEHTOM KOLUTIB Y NOPSIAKY, BCTAHOBIEHOMY 3aKOHOAABCTBOM.

4.2.8. Y Bunagky 3MiHn KiHueBoro obnagHaHHa 3BepHyTMCa A0 Onepatopa Ans akTyanisadii
MepexeBnx igeHTUdIkaTopiB. Taka akTyanizauis npoBoantbcsi OnepaTtopoM B TenegoHHOMY
pexxuMmi abo 3a NUCbMOBUM 3BepHEHHsSIM ABOHEeHTa He 4acTille HDK OAMH pa3 MnpoTsArom
KaneHgapHoOro micsaus.

4.2.9. 3BepHyTuca Ao OnepaTopa 3 NMpOXaHHsSM MpO akTyanisauito MepexeBux iaeHTudikaTopis
csoro KiHueBoro obnagHaHHS 4acTilwe HiXX OAWH pa3 MpoTSAroM KaneHAapHOro Micsiust Npy yMoBi
NMCbMOBOIO 3BepHEHHS 0 OnepaTopa y dhopMi NMCbMOBOI 3asBK i3 NOAANbLINM Mpea aBNeHHAM
Ans 3Bipku ceoro KiHuesoro obnagHaHHS Ta noceigyveHHs ocobu.

4.2.10. He 3piicHioBaTy onnaty Mocnyr 3a BeCb Yac NOWKOAXEHHS! TenekoMyHikauiiHOT Mepexi Ta
TEXHIYHMX 3acobiB, WO npuM3BENO A0 TMMYACOBOrO MNPUMUHEHHSI HagdaHHa [locnyr y pas3i
nopyweHHa OnepaTtopoM FPaHMYHUX CTPOKIB YCYHEHHSI MOLWKOMKEHHA Ta BUMHUKIO HE 3 BWHU
A6oHeHTa, 3 AaTu peectpadii OnepaTtopoM BiANoBIAHOI 3asBK AboHeHTa (YCHOI Y1 NMMCbMOBOI).
4.2.11. CBo€yacHo oTpnMyBaTH 3aMoBseHi [1oc/yrM BCTAHOB/IEHOI SKOCTI.

4.2.12. be3onnaTHO oTpuMyBaTu Big OnepaTopa paxyHKW 3a oTpumaHi Mocnyru.

4.2.13. Ha niacTaBi BnacHoi 3asiB1 Ta 3@ YMOBM TEXHIYHUX MOXInBocTel OnepaTtopa, AGOHEHT Mae
npaBo Ha obMexeHHs OnepaTtopoM AocTyny ABOHEHTa A0 OKPEMUX BMAIB NOCNYr B YCTAHOBIEHOMY
3aKOHOAABCTBOM MOPSIAKY.

4.2.14. Ha nosepHeHHsa Big Onepatopa HEBMKOPWUCTAHOI YacTKM KOWTIB Yy pasi BigMOBWU Bif
nepeannadeHunx ocnyr y Bunagkax i nopsagky, BU3Ha4YeHnx nyHktamun 5.6 Ta 5.7 uboro [orosopy;
4.2.15. Ha BigwkoayBaHHS 306UTKiB, 3anogistHUX YHACNIQOK HEBWMKOHAHHS YW  HEHaneXHoro
BMKOHaHHS OnepaTtopoM 060B's3KiB, nepeabayeHnx umM [1orosopoM abo 3aKOHOAABCTBOM.

4.2.16. Ha 6e3onnaTtHe BWiy4deHHs1 (MOBHICTIO abo 4YacTKOBO) 3a MOro MNMCbMOBOK 3asiBOIO
BiAOMOCTEN MPO HbOMO 3 eNeKTPOHHUX 6a3 AaHMX iHdopMaUiiHO-A0BIAKOBMX cnyx6 OnepaTopa Ta
TenedoHHMX AOBIAHMKIB.

4.2.17. Ha ockap)eHHsi HenpaBoMipHUX At OnepaTtopa 3riAHo i3 3aKOHOAABCTBOM.

4.2.18. 3a nncbMoBoto 3asB0t0 AboHeHTa nepeodopMmTi [OroBip Ha iM's OAHOMO 3 YneHiB CBOEI
ciM'l BignoBigHO A0 NOpsSAKY, BCTAHOBIEHOO 3aKOHOAABCTBOM;

4.2.19. THwWi npa.a, WO He cyrnepeyaTb 3aKOHOAABCTBY YKpaiHMW.

5. BaprticTtb nocnyr Ta nopsiAoK po3paxyHKiB

5.1. PaxyHKM 3@ HagaHi nocnyrM Ta aBaHCOBi BHeCKM ABOHEHT Chjavye  LWIsXoM
nepepaxyBaHHSIM TPOLUOBMX KOLWITIB Ha MOTOYHWUI paxyHok OnepaTtopa Bu3HauyeHun Ha CauTi
OnepaTopa B HauioHanbHin BantoTi YKpaiHW. Y NnaTiKHOMY [AOPYYEeHHi Ha onnaty paxyHKy
ABOHeHT 3060B'3aHMI BKa3aTu CBiM JloriH. HapaHHa nocnyr AGOHEHTY 3AIMCHIOETbCS Ha
yMOBax nornepefHboro BHECEHHS aBaHCy — He Mi3Hille MOMEHTY (aKTUYHOro BUKOPUCTAHHS
aBaHCy, Npy UbOMy ABOHEHTY He HafA€ETbCA MOX/MBICTb KOPUCTYBATUCA MOC/Yrol0 3@ HAsBHOCTI
BiA’EMHOr0 3anuLIKy, OKpPiM BUMAAKIB BCTAaHOBMEHMX UMM [oroBopoM. DakTUYHE KOpPUCTYBAHHS



A6OHeHTOM Tietwo uM iHwow Tlocnyrolo O3Hayaeg, wWo Taka lNocnyra 6yna 3amoBneHa
Ab6oHeHTOM. Baprtictb HagaHux [locnyr 3anexuTb Big BignosigHoro o6bpaHoro A6GOHEHTOM
TapudHoro nnawy.

5.2. BigHoBneHHa HagaHHs Mocnyr A6oHeHTy nicns 6nokyBaHHS BiabyBa€eTbCs npoTaromM aobu 3
MOMEHTY HaAXOMKEHHS aBaHCy Ha 0CoboBMIA paxyHOK AGoHeHTa y 06nikoBil cucteMi OnepaTtopa.
5.3. HapaxyBaHHSI nnatM 3a KOpPWUCTyBaHHS [locnyramu 3AINCHIOETbCA 3 AHS iX MNiAKOYEHHS.
3a yvac, npotaroM sikoro [locnyrn He Hagasanuca 3 BMHM ABOHeHTa, aboHeHTCbKa nnaTta, Ta
iHWIi 060B'A3KOBI NNaTeXi HapaxoByOTbCS ABOHEHTY B MOBHOMY 06Cs3i.

5.4. ABoHeHT 3gilicHioe onnaty Mocnyr y BuM3HayeHux OnepaTopoM BiadineHHsx 6aHkiB, 3a
[AOMOMOroK  MNATDKHUX TepMiHanis, MNaTKHUX IHTEPHET-CUCTEM Ta iHWWMW  BKa3aHWUMU
Onepatopom cnocobamu.

5.5. 3apaxyBaHHS1 KOWTIB Ha 0coboBMI paxyHok AGOHeHTa y obnikosi cuctemi OnepaTopa
BiAbyBa€eTbCS NPOTAroM A0bu. Y BMNaAKY BUHUKHEHHS! CRIPHUX NUTaHb LLOAO 3apaxyBaHHS KOLWTIB,
ABoHEHT 3000B'A3aHMI HagaTu OnepaTopy AN O3HAMOMJIEHHS OpUriHan  MiATBEPAXKYHOYOro
NAaTi>KHOIrO AIOKYMEHTY.

5.6. TpoTAroMm CTPOKy MO30BHOI AABHOCTI MiCNs MpunuHeHHs Aii Jorosopy, abo BiaMoBWM Bif
nepeannadeHoi Mocnyrn 3a JorosopoM, Onepatop, 3a NMCbMOBOK BMMOrolo AGOHeHTa, NOBWUHEH
MOBEPHYTU HEBMKOPUCTaHI KOWTKM nonepeaHbo crinadveHi AGOHEHTOM. Y BWMMNAAKy HasiBHOCTI
3aboprosaHocTi AboHeHTa nepen OnepaTopoM MOBEPHEHHIO MIANSAra€ 3asMLLIOK BKa3aHWX KOLUTIB
nicns noraweHHst 3aboproBaHOCTI Ta iHLWKMX rpoLoBuX 3060B’A3aHb, WO MOXYTb 6yTn nepeabayeHi
pomoeneHoctaMn  CtopiH. OnepaTtop MNOBUMHEH MNOBEPHYTW BKa3aHi KOWTWM Yy CTPOK, WO He
nepesuye 30 KaneHAAPHUX AHIB 3 MOMEHTY OTPMMaHHS NMCbMOBOMO 3BepHEHHSI ABOHEHTa.

5.7. TMopsagok noBepHeHHsi ABOHeHTY KOWTiB Yy pasi HeHagaHHs [Mocnyr, y pasi BiaMOBWM BiA
nonepeaHbLO onnadveHnx lMocnyr, HagaHHa [Mocnyr HeHanexHoi SIKoCTi abo HagaHHs Tocnyr, sKi
AGOHEHT He 3aMOBNsB, Ta B iHWMX BUMAAKax, BM3HAYEHMX 3aKOHOAABCTBOM perynolTbCs UUM
[oroBopoM Ta [MpaBunamMn HadaHHS i OTPUMaHHS TENEeKOMYHIKaUiMHMX MOCNyr, 3aTBEPMAXEHNMU
nocraHoBoto KabiHeTy MiHicTpiB YkpaiHn Big 11.04.2012 poky N2 295 (abo iHWWM HOpMaTUBHUM
aKTOM, MPUAHSATMM MiCNsA YKNaAeHHS Lboro [JoroBopy Ha 3aMiHy 3ragaHux Npasun).

6. BianosiaanbHICTb CTOPiH

6.1. CTOpOHM HecCyTb BIiANOBIAANBHICTL 3@ HEBMKOHAHHS abo HeHaneXHe BWKOHAHHS LbOro
[orosopy 3rigHO YMHHOIro 3aKOHOAABCTBA YKpaiHu.

6.2. Onepatop Hece nepes AOGOHEHTOM 3a HeHadaHHa abo HeHanexHe HagaHHa [locnyr
BiAMOBIAANbHICTb, B TOMY YMCNi MalHOBY, nepeabayeHy cratTeto 40 3Y «[po TenekoMyHikauii» Ta
nyHKTy 40 MpaBun HafaHHS Ta OTPUMAHHS TENEKOMYHiKaUiHUX MOCnyr.

6.3. OnepaTtop He Hece MalHOBOI BiAMOBIAANbLHOCTI nepea AGOHEHTOM 33 HEBUKOHAHHS 4K
HEHaNeXHe BWKOHaHHA 3000B'f3aHb 3 HaJaHHS TeNEeKOMYHiKaUiHUX MOCNyr yHacnigok  Aii

HenepebopHOoi cunn - (3eMneTpyc, NOBiHb,  YyparaH, BWKpagaHHS YW MOLKOMKEHHS
3MIOBMUCHUKAMM  JIHIMHUX  Ta  CTaHUIMHUX Cnopya, WO BUKOPWUCTOBYIOTLCS  OMEpPaTopoM
TENeKOMyHiKaLii, abo 3 BMHM CnoXuBaya TOWO), BWKPaAaHHS  4YM  MOLIKOAXKEHHS

3/IOBMUCHUKAMM NiHIMHUX Ta CTaHUINHMX CNOpYA, WO BMKOPUCTOBYOTbCS OnepatopoM , abo 3
BMHN ABOHeHTa Yy Bunaakax, nepeabavyeHnx 3aKkOHOAABCTBOM.

6.4. NMnTaHHsa BiAWKOAYBaHHA 3aBAaHMX AOOHEeHTY (akTUYHUX 36MTKIB, MOpasbHOI LIKOAW,
BTPAYEHOi BUroaM Yepe3 HeHanexHe BUMKOHaHHA OnepaTopoM 060B'a3kiB 3a UMM [10roBopom
BMPILLYIOTLCA B Cy4OBOMY MOPSIAKY.

6.5. Onepatop He Hece BIANOBIAANbHICTL 3@ 3MIiCT iHdoOpMadii, WO nepeaaeTbes
TenekoMyHiKaLiMHOI Mepexelo.

6.6. Y pa3i BUWSIBIEHHS MOLIKOAXKEHHS, $SKe CTanocs 3 BWHM ABOHEHTa, OCTaHHIN
3060B'3aHUIA BigwkoayBaT OnepaTopy yci BUTPaTU 3 YCYHEHHS MOLLKOAKEHHS.

6.7. BignoBiganbHiCTb i pU3NKM 3a BMKOPUCTAHHS iH(OpMaLiNHKUX pecypciB Mepexi IHTepHeT
Hece A6oHeHT. OnepaTop He Aa€ HisikMX rapaHTin woao byab-skmx ToBapis, iHpopMauii i nocnyr,
WO MOCTaBMsATbCA UM  HafalTbCAd 3@  AOMOMOrow  Mepexi IHTepHeT, He  Hece
BiAMOBIAANbHOCTI 3a 3MIiCT iHOpMaLiMHMX pecypciB Mepexi IHTepHeT, 3a 6yab-siki BTpaTh abo
30UTKM, SKUX NpPsSIMO 4YM  OMocepeakoBaHO 3a3Hann AGOHeHTM um TpeTi ocobu BHACNIAOK
BMKOPUCTAHHS, abo HEMOXX/IMBOCTi BUKOPUCTAHHS iHDOPMaLiNHMX pecypciB Mepexi IHTepHeT.



6.8. Y pasi HasBHOCTI 3aboprosaHocTi ABOHeHTa 3a HaaaHi, BianosigHo Ao lMpasun Ta [orosopy,
nocnyrn OnepaTtop Ma€ MpaBO HajaBaTW TPETIM 0cobaM-MOTEHUIMHUM KpeauTopaM AGOHeHTa
iHbopMaLito LWOAO CTaHy po3paxyHKiB 3a [loroBopoM (Bk/oYalouM Moro Hasey/iM's, npisBuLle
Ta no 6aTbKoBI, iaeHTUdIKaLinHWA koa (HOMep), aapecy YW iHWi AaHi, 3a3HayveHi AGOHEHTOM Mnpu
yKnageHHi [lorosopy/Yroau), a TakOX BMKOPWUCTOBYBaTWM  TaKy iHdopMmauito 3  MeTow
opMyBaHHS1 peecTpy OOpXHWKIB, BIAKPUTOro ANs Takux TPETiX ocib.

6.9. AGOHEHT Hece BIAMOBIAANBHICTL 3@ YTPUMaHHS Y CNpaBHOMY CTaHi abOHEHTCbKOI NiHii  Ha
TepuTopii KBapTUpy (MpMBaTHOro XWTnosoro 6yamHky), a OnepaTtop Hece BiANOBIAANBHICTb
3@ YTPUMaHHA Yy CnpaBHOMY CTaHi abOHEHTCbKOI MiHil no3a MexaMu KeBapTupu (MpuBaTHOrO
XUTNOBOro 6yanHky) ABoHeHTa.

6.10. Onepatop He Hece BiANOBIAANbHOCTI 3a noripweHHs pobotn KiHuesBoro obnagHaHHS
BHacNifoK Aii BipyCHMX nporpaM, nporpaM B3/70My abo iHWWX AiM 6yab-skux  TPETiX  0ci6,
HanpaBNeHWX Ha HaHeCeHHs wWwkoan obnagHaHHIO 4M nporpaM AGOHeHTa.

6.11. OnepaTop He Hece BIAMNOBIAANBLHOCTI 3@ YacTKOBY abo MOBHY BiACYTHICTb HaAaHHA NOCyr
A60oHeHTY, sKWwo ue 6yno 3ymoBneHo aieto obctaBuH HenepebopHoi cunu (popc-maxopy). Mig
obcTaBMHaMu HenepebopHOI CMIM  MaOTbCS Ha YBasi: MOXEeXi, 3eMNeTpycH, iHWi NPUPOAHI SBULLA,
CTUXiHI Nnxa, Aii TpeTix ocib, BINCbKOBI Aii, NPUAHSATTS 3aKOHOAABYMX aKTiB Ta iHLI He3anexHi Bia
OnepaTopa o06CTaBuHM, SIKi pobnsATb HEMOX/IMBUM CBOEYACHE, MOBHE Ta HaNeXHe BWMKOHAHHS
OnepatopoM cBOiX 3060B’A3aHb 3rigHO [lorosopy.

6.11. 3a nopyleHHs BMMOr 3aKOHOAABCTBA LIOAO nopsaky oTpumaHHsa lMocnyr AGOHEHT Hece
BiAMOBIAAIbHICTb 3ri4HO i3 3aKOHOAABCTBOM.

6.12. Y pasi BUABNEHHS MOLWKOMXKEHHS TeneKkoMyHiKaliMHOi Mepexi, WO CTanocs 3 BWHU
AboHeHTa, Ta 3aBAaHHA 36UTKIB 3 MOro BUHWM BuUTpaTu OnepaTtopa, MNOB'A3aHi 3 YCYHEHHSM
MOLKODKEHHS, BiALWKOAOBYOTbCS ABOHEHTOM Y MOPSIAKY, BCTAHOB/IEHOMY 3aKOHOM.

®aKT MOLIKOMKEHHS TeNeKOMYHiKaUiiHOT Mepexi 3 BUHM ABOHEHTa OCOPMIISIETLCA aKTOM Yy ABOX
NPUMIpHMKAX, KOXHMI 3 SKWUX NIANMCYETbCS YMOBHOBAaXXEHUM MpeacTtaBHMKOM Onepatopa Ta
A60OHEHTa, 3 BMHM SIKOrO CTaniocs MOLWIKOMKEHHS. Y pasi BiaMOBM ABOHEHTa Big MiANMCaHHS akTa
BiH NIANMCYETLCA HE MEHW SIK ABOMa npeacTaBHukamu OnepaTopa.

7. CTpok paii porosopy

7.1. Ctpok pgii [JoroBopy 064YMCNIOETLCS 3 AHSA MOro YKIaJaHHS CTOPOHaMu Ta Ai€ A0 MPUMNMHEHHS
noro ogHieto 3i CtopiH abo oboma CTopoHamu.

7.2. B opaHocTopoHHbOMY nopsiaky [oroBip Moxe 6yTu posipBaHuii OnepaTopoM B TaKUX
BMMagKax:

- y BuMagky, Konum ABOHeHT npotaroM 90 AHIB 3 MOMEHTY TMMYacOBOrO MPUMNUHEHHS 4K
06MeXeHHs HagaHHs Mocnyr He NONOBHUTL CBI 0CO6OBUI paxyHOK. Y TakoMy Bunaaky Onepatop
MOXE He 3iMCHIOBAaTN OKPeMOoro nonepeaXeHHss AGOHeHTa Npo po3ipBaHHS [1oroBopy, OCKiNbKM
JloroBip BBaXA€ETbCS MPUMNMHEHWM, a KiHUeBe o0b6nagHaHHS AGOHEHTa BiAK/IOUYEHMM, Y MEPLUNIA
[ieHb nicns cnauBy BKkasaHoro 90-AeHHOro CTpoky. [ns NoOHOBNEHHS HagaHHs Mocnyr OnepaTtopom
ABOHEHT BHOCMTb Ha CBill 0CODBOBMI paxyHOK CyMy KOLUTIB, sika BiAnoBiAae cyMi Moro (HOBOro um
HoBoOb6paHoro) Tapudy B po3Mipi Micsa4Hoi aboHnnaTh, Ta 3aboproBaHOCTI, SKWO Taka 6yna Ha
paxyHKy Ha MOMEHT OCTaHHbOro KOpUCTyBaHHA [locnyramu, Ta nosigomnsie npo ue Onepatopa
YCHO 41 NMCbMOBO NpOTAroM 30 AHIB NiCNSA NMOMOBHEHHS.

-y pa3i, akwo OnepaTop BUSIBATb, WO [AaHi, sIKi MOMy nOBiAOMMB AGOHEHT MpW YKNAAEHHI
[loroBopy, € HenpaBaMBMMM ab0 SKWO BUSBUTBLCS, WO BAACHUKM MPUMILLEHHS, Y SIKOMY
34iicHeHe niakntoyveHHs MNocnyrn He HagaBanu CBOEI 3roam Ha nigkmoyveHHs Mocnyrun. Y Takomy
BUMNaaky OnepaTop NoBMHEH nonepeanTn ABOHeHTa Npo po3ipBaHHS [oroBopy LOHaMeHLLe 3a 7
[OHIB 0 AaTu po3ipBaHHS;

- Y BMNaaKy, konm A6oHeHT npoTsaroM 90 AHIB HE KOPUCTYETbLCA ocnyroto;

- MpU NPUNWHEHHI AiSNbHOCTI 3 HagaHHsa [Mocnyr B3arani abo y neBHOMy perioHi. Y TakoMmy
Bunagky, OnepaTtop nOBWMHEH MOBIAOMUTM ABOHEHTa nNpo MpUNUHEHHs Aii [JoroBopy He
MeHLLe HiXX 3a 90 gHiB A0 AaTV NPUMNUHEHHS.

7.3. Y BMNagKy HasBHOCTI MiactaB Ans posipBaHHa [orosopy nepeabadeHux n. 7.2. UpOro
[oroBopy, Onepatop noBigomMnsie ABOHEHTa Ha CBili BWOIP: MMCbMOBO, LUISIXOM PO3MilLEHHS
nosigoMneHHs B Ocobucrtomy kabiHeti abo iHWKM cnocobom.



7.4. B 0AHOCTOPOHHBOMY MopsaaKy [orosip Moxe 6yt po3ipBaHuii AGOHEHTOM B TaKMX BUNaaKax:
-y pasi He3srogn 3i 3MiHolO OnepaTtopoM TapudiB Ha [locnyrn, npotarom 7 fHiB 3
MOMEHTY, Konu ABOHeHT Ai3HaBcs abo Mir AizHaTMCS npo 3MiHy TapudiB 3a YMOBM NPOBEAEHHS
NMOBHUX pO3paxyHkis 3 OnepaTopoMm;

- BIACYTHICTb y ABoHeHTa noTpebu y BuKopucTaHHi Mocnyru

7.5. Mpo posipBaHHs [loroBopy AG0OHeHT 3000B’a3aHMi noBigoMMT OnepaTtopa YCHO Yu
NMACbMOBO, TaKOX Yy TaKoOMy noBiAOMNEeHHi ABOHEHT MoXe 3a3HauuMTM baxkaHy AaaTty
posipeaHHs [orosopy.

7.6. Y Bunaaky, sikwo y A6oHeHTa, skui 6axkae posipBaTv [orosip, Ha 0COB0OBOMY paxyHKY
3a/IMWAK0TLCA  rpoWwoBi  KowTK, [lorosip MOXHa po3ipBaTy /uvwe 3a 3rodok CTOpiH 3
060B’A3KOBMM MUCbMOBMM  MOBIAOMMEHHSM Onepatopa Npo 6aHKIBCbKi PEKBI3UTU, 3@ SKUMU
HeobXiAHO NOBEPHYTM 3aNMLLKOBI MPOLLIOBI KOWTK Nicns po3ipBaHHa [lorosopy.

7.7. Nicnsa posipBaHHa Jorosopy OnepaTop MoXe 34iINCHUTU AEMOHTaX abOHEHTCHKOI JiHil.

7.8. Y Bunagky posipBaHHS AOroBopy 3 BWHWM OnepaTopa, rpoLOoBi CyMW, BHECEHI 3@ YCTAHOBKY
(yacTkoBO abo nMOBHICTIO), He noBepTaloTbCsi ABOHEHTY, KpiM BMNagkiB, Konu pobotn 3
NiAKIOYEHHS He 6ynu 3aBepLueHi.

7.9. MNpu pocTpokoBOMy po3ipBaHHi [loroBopy 3 iHiliaTByM ABOHEHTa aBaHCOBMI nnaTix abo nnata
3a NigKMOYEeHHs Ta nepwa aboHeHTCbKa nflaTa He noBepTaloTbCs ABGOHeHTY. [JOCTPOKOBUM
po3ipBaHHAM [JoroBopy BBa)AETbCS BiAMOBA BiA MNocnyr, siki Hagae Onepatop, ABOHEHTOM A0
NMOBHOMO BMYEPNaHHS aBaHCOBOro nnatexy abo nepwoi aboHEHTCbKOI nMiatTm Ha ocobuctomy
paxyHKy AGoHeHTa.

8. IHWIi NoJsI0XKEeHHA

8.1. Y Mepexi Onepatopa AbOHEHTaM MOXYTb HaAaBaTWUCA Pi3HOMaHITHI [oaaTkosi NOCNyrn K
camum OnepaTopoM, Tak i Moro MapTHepamu.

8.2. 3a JopaTkosi nocnyrn, HagaHi MaptHepamu, OnepaTtop BiANOBIAANBHOCTI HE Hece. Y BMMNAAKy
BUHUKHEHHS1 Yy ABOHEeHTa npeTeH3ii Ao [oaaTKoBMX MOCAYr, WO HadaloTbcst MapTHEpOM, TaKuii
ABOHEHT noBMHEH 3BepHyTUCH 6e3nocepeaHb0 A0 BkasaHoro Onepatopom [MapTHepa. [Ans
uboro OnepaTtop noBMHEH HagatM AOGOHEHTY MOX/IMBICTb OTpuMaTtu iHdopMauilo npo
HaMeHyBaHHS Ta MicLie3HaxoMKeHHs MapTHepa, a TakoX NMpo 3acobum 3B'A3Ky 3 HUM.

8.3. [opaTtkosi nocnyrn onnayvytotbcs AGOHEHTOM Yy Mopsiaky, nepeadbavyeHoMy umM [1oroBopom,
SIKWO [HWWIMA NOpSAOK He BCTaHOBNEHWM B iHdopMauii Ao BianoBiaHOI [loaaTKoBOI NOCAyru.
8.4. THdopmMauis npo [oaaTkoBi NocnyrM MictTuTbcs Ha IHTepHeT-canTi Onepatopa abo Ha calTax
BigNoBigHUX NapTHepiB.

8.5. CTOpoHM niaTBEpAXylOTb, WO BOHM O3HaWOMAeHi 3 3akoHOM  YkpaiHnm  «[po
TenekoMyHikauii»;, «[paBunamm HagaHHS Ta OTPUMaHHS  TENEeKOMYHiKaUiiHUX  MOoCnyr»,
3aTBepakeHnx KabiHeToM MiHicTpiB YkpaiHu, Ta 3060B'a3yt0TbCs IX AOTPUMYBATUCS.

8.6. Y pasi HasBHOCTI 3asB Ta ckapr 3 npusoagy [ocnyr 3a umMm [loroBopoM, AGOHEHT Moxe
3BepTatmuca Ao Onepatopa B poboui aHi 3 9:00 go 18:00 3a TenedoHom ((032) 232-8808; (097)
418-3838; (093) 433-6523; (099) 555-5669 (Tapudikauis 3rigHO 3 yMOBaMu Tapu@HOro nnaHy)
Ta B pPEeXWUMi €eNeKTPOHHOro JIMCTYBAHHA 3a eNeKTPOHHOK agpecot info@astra.in.ua —
uinogoboso, abo HanpaBnsaTK CBOI CKapry nNowTo Ha aapecy 79026, M. JlbBiB, Byn. JlazapeHka,
2, od 37, a Takox 3BepTatuca A0 HauioHanbHOI KOMICii WO 3AiNCHIOE AepXKaBHE pErystoBaHHS y
cepi 38’a3Ky Ta iHpopmMaTu3adii YkpaiHu, 3a Ten.(044) 2781182 abo nowTowo: 01001, M. Kuis,
BYN. XpewaTuk, 22.

8.7. Y Bunaaky aHynoBaHHA abo 3akiHYeHHs TepMiHy Aii BianoBiaHOI niueHsii OnepaTtopa Ais
[loroBopy NpUNUHSAETLCA, Npo WO OnepaTtop He MeHW HDK 3a TpU Micaui A0 MPUNUHEHHS Aii
[orosopy nNMcbMoBO NnoBiaoMnsie ABoHeHTa.

8.8. Y Bunagkax, He nepeabaveHnx uuM [OroBOpoM, CTOPOHM KEPYIOTbCS MOMOXKEHHSMM
Jir040ro 3aKoHoAaBCTBa YKpaiHu.

8.9. A6oHeHT, sk di3ndHa ocoba, WNAXoM AKUENTy NiATBEPOAXKYE CBOKO 3rogy Ha o0bpobky Ta
BMKOPUCTAHHS CBOIX MNepcoHanbHMX AaHux OnepaTopoM nuwe B Mexax HeobxigHux ans
BMKOHaHHS yMOB pAaHoro [lorosopy. [oganbwi BigHOCMHWM MK A6oHeHTOM Ta OnepaTopom
MOB'AI3aHi 3 BUKOPUCTaHHAM NepcoHanbHMX AaHuX ABOHeHTa perynioTbcs BignosiaHo Ao 3Y «[Mpo
3aXUCT NEPCOHAsTbHUX AAHUX>.
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