MYBJITYHUMA IOTOBIP (O®PEPTA)
PO HAJIAHHS EJJEKTPOHHUX KOMYHIKAIIMHUX MMOCJYT
penakuis Bix «24» Bepecusi 2025 poxy

aie 3 «02» xoBTHA 2025 poky

Yxkpaina, m. JIbBiB

ToBapucTtBo 3 o6mexkeHow Bignosinaabuictio «ACTPA-JIBBIB» (mani — IlocrauanpHMK —eNEKTPOHHHX
KOMYyHiKalifiHux mocayr abo IlocrayanbHUK), MO € OPHIMYHOI OCOOO0, SKa HAICKHAM YHHOM 3apeecTpoBaHa
BIZMOBITHO 710 3aKOHOJIABCTBA YKpaiHH, BKJIIOUYEHA JI0 PEECTPY HOCTAYANBHHUKIB EIEKTPOHHUX KOMYHIKAIIHHUX MEpex
Ta/abo nociyr 3a Nel719, Ta € nIaTHUKOM NMOJATKY HA MPUOYTOK Ha 3arajibHUX MijcTaBax, B ocodi Aupekropa XKosHipa
IOpis IBanoBmMua, sxuii mie Ha migcraBi CraTyTy, Kepyoumck cT. 633 LluBinmpbHOTO KOneKCy YKpaiHH, HpOIIOHYE
HeoOMexeHoMY Koiy (ismgHuX ocib (mami — « AGOHEHT»), sIKi 3BepHYTHCS Y BCTAHOBICHOMY UM Jl0TOBOPOM TIOPSIKY
no TlocTauanpHUKa €IEKTPOHHUX KOMYHIKAIIHUX TOCIyT, yKkiacTd uei [lyomiuanii morosip (odeprty) mpo HamaHHS
CIEKTPOHHUX KOMYHIKamiMHUX mochyr (mami — «JloroBip»), BiamoBimao 1o 3akoHy Ykpaian «IIpo emekTpoHHI
KoMyHikamii» (mam — 3akoH), 3akoHy Ykpaiau «I[Ipo 3axmcT mpaB croxuBadiB», L{uBinpHOTO KOZekcy YKpaiHH,
[lpaBun HajaHHA Ta OTPUMAHHs EJIEKTPOHHMX KOMYHIKALIfHUX TIOCIYT, 3aTBEp/DKEHHMX IOcTaHoOBOol Kabinery
MinictpiB Ykpainu Big 25 uepBHs 2025 p. Ne 761 (mami — «[IpaBuna»), iHIIMX HOPMATHBHO-TIPABOBHX AaKTiB, IO
perJIaMeHTYIOTh AisUTBHICTD Y cepi eNeKTPOHHUX KOMYHiKallii, Ha HACTYITHHX YMOBaXx.

TepmiHH, 110 BUKOPHUCTOBYIOThCS Y IbOMY J[OroBOpi MaroTh HAaCTYIHE 3HAYCHHS:

AOOHEHT — CIOXMBa4 EJIEKTPOHHUX KOMYHIKAIIfHUX MOCIYT, L0 OTPHMYE EIEKTPOHHI KOMYHIKaIiifHi MOCIyry Ha
yMOBax [p0oro J[oroBopy, SKUM IepeadadacThes MiAKIIOYeHHS 10 EjexkTpoHHOi KoMyHikaniitHoi mepexi Kinnesoro
oOnagHaHHA, MO mepedyBae y HOTro BIacHOCTI a00 KOPHCTYBaHHI.

AxuenT — moBHe Ta O0e3yMOBHe, Oe33acTepexHe BOJCBHUABICHHI AOOHEHTOM MpHUHATTS ymMoB IlyOmiunoi odeptn Ta
[IpaBwn, BUKOHAHE MHCEMOBO (Y MANICPOBIH YU €NEKTPOHHIH (OPMI 32 JOTIOMOTOFO 3aC00IB ENEKTPOHHUX KOMYHIKAIIil)
abo B ycHi ¢opmi (mo 3adikcoBano oOmagHaHHAM [locTadanmpbHHWKA, a00 INUIAXOM BYMHCHHS HHM AaKTHBHUX
KOHKJTIOJIEHTHUX Aii. Ilopsimok AxuenTty BU3Ha4eHuUi crarrero 2 1poro Jlorosopy.

Be06-caiiT [TocTayanbuuka — odiniiiHa BeO-cTopinka [locrauanbHuka B IHTEpHET, sika 3HaXOIUTHCS 3a aJAPECOI0 WWW:
http://astra.in.ua Ta e ocHOBHUM KepesoM iHhOpMyBaHHS AOOHEHTIB.

JoroBip — mpaBouuH, ykinaneHuid Mix I[locrayaspHukoM Ta AOGoHeHTOM Ha ymoBax [lyOmiuHoi odepTH B MOMEHT
Axuenty AOGOHEHTOM i1 YMOB, Y SIKOMY MICTHThCS iH(GOpMALIisl TIPO SKICTh, CTPOKH, 1iHY, PO3PaxyHKOBHH Iepio]] Ta
iHIOI yMOBH, 3a kUM [locTadanbHHK 3000B’I3y€ThCsl Ha 3aMOBIICHHS AOOHEHTAa HAJABaTH MOCIYTH, a AGOHEHT — iX
OILIaYyBaTH.

EmextpoHHa KOMyHIKalmilfHa Mepeka — KOMIUICKC TEXHIYHHUX 3ac0o0iB ENeKTPOHHWX KOMYHIKAmii Ta CHOPYI,
NpU3HAYCHUX JUIA MapIIpyTH3alii, KOMyTalii, nepeaBaHHs Ta/abo MpUHMaHHs 3HAaKiB, CUTHAJIB, IINCHMOBOTO TEKCTY,
300pakeHh Ta 3BYKiB a00 TMOBIIOMIICHh OyAb-IKOTO pOLY IO pajaio, MNPOBOJOBUX, ONTHYHUX UM IHIIHX
€JICKTPOMATHITHUX CHCTEMaxX MiXK KiHIIEBHM OOJIaJHAHHSIM.

Enextponna xomynikamiitHa mociyra ([Tocmyra) — mociyra, 1o moyiira€e B NMpuiMaHHi Ta/abo mepenadi iHpopmarrii
yepes3 eNeKTPOHHI KOMYHIKaliiHI Mepesxi, KpiM MOCIyT 3 peAaKkIiiHIM KOHTPOJIEM 3MicTy iH(popMarlii, o meperaeTbes
3a JJONTOMOT OO €JIEKTPOHHUX KOMYHIKAIIHHUX MEPEeX 1 MOCIyT.

INTERNET a6o IarepreT — BcecBiTHS iH(opMaIliiiHa cucTeMa 3arajJbHOTO JIOCTYIY, a CaMe — CYKYITHICTh €IeKTPOHHUX
KOMYHIKaI[IfHUX MepeX Ta 3aco0iB JUIs HAKONMWYEHHs, 0OpoOKH, 30epiraHHs Ta IepeiaBaHHS JaHUX, SIKa JIOTIYHO
3B’s13aHa TJI00AJbHUM aJPECHUM IPOCTOPOM Ta 0a3yeThcsi Ha I[HTEpHET-POTOKOJ, BH3HAYEHOMY MiKHAPOIHUMH
CTaH/apTaMH.
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IP — anpeca AGonenrta — nunamiuna IP-anpeca AGOHEHTa, 110 BUKOPUCTOBYETHCS /I NEpeAaBaHHs JaHUX AOGOHEHTOM
yepe3 Enekrponny komyHikamiitHy mepexy [loctauanpHuka. AOGOHEHT Moke 3aMOBHTH y IlocTadasibHUKA IO TATKOBY
nocyry “Cratuana [P-anmpeca” (3a HasIBHOCTI TEXHIYHOT MOYKIIBOCTI), sIKa HaJa€ThCS BiAMOBINHO A0 Horo Tapudis.

Kiamese (TepMmiHampHe) oONMamgHaHHS — BCTaHOBIGHE Yy AOOHeHTa oONagHaHHS (MapIIpyTH3aTOp, KOMII IOTEp
TOIIO), HEoOXimHe miust oTpuMaHHA [locimyrum Ta mpu3HadeHe M 3’€THAHHSA 3 ITYHKTOM 3aKiHYEHHS EJNEeKTPOHHOI
KOMYHIKaIliifHoi Mepexi 3 MeTor 3a0e3ledeHHs IOCTYIy IO EIeKTPOHHHX KOMYHIKAI[ifHHX TOCIyT 3 IOCTYIy IO
InrepHer. KinneBe o6nagHaHHS AOOHEHTa IOBMHHO MAaTH BWJIAQHMH B YCTaHOBJICHOMY IOPSJIKY JOKYMEHT IIPO
MIiATBEP/DKEHHS BIAMOBIHOCTI BHMOIraM HOPMAaTHBHUX JOKYMEHTIB y cdepi eJeKTpOHHHMX KOMYyHikauid Ta/abo
BUKOPHCTAaHHs PaJio4acTOTHOTO pecypcy Ta OyTH BKIIOUYEHHM [0 MEpeliKy TeXHIYHMX 3aco0iB, IO MOXYTh
3aCTOCOBYBaTHCSl B E€JEKTPOHHUX KOMYHIKaIifHUX Mepexax, abo Peectpy pamioeneKTpoHHHX 3aco0iB Ta
BUIIPOMIHIOBAJBHUX IPUCTPOIB, [0 MOXKYTh 3aCTOCOBYBAaTUCH Ha TEPUTOPIl YKpaiHH.

Jlorin — yHiKanpHUHA andaBiTHO-IN(GPOBUIT HaOIp CUMBOIIB, IO iNEHTH(IKYE KOPHCTyBada KOMITTOTEPHOI Mepexi i
pa3oM i3 TapoieM BUKOPUCTOBYETHCS OIEPALifHOI CHCTEMOIO M HaJaHHA HOMy J03BOJy Ha 3'eHaHHA 3
KOMIT'IOTEPHOIO CHCTEMOIO Ta BH3HAYCHHS HOTO TpaB JOCTYITy A0 pecypciB Mepexi. JloriH mMae OyTH yHiIKaabHHM B
MeXax JaHOI CHCTEMH.

MAC-anpeca — yHiKaJXbHHH 1IeHTH(IKATOP MEpEKEBOTO MPHUCTPoI0 AOOHEHTa (MepekeBa KapTa, IHITHA IPHUCTPIi).

MepexeBuii ineHTH]IKaTOp — IHAMBIAYyaIbHUH Ha0ip udp Ta/abo cuMBOIiB, TpUCcBOEHUH KiHIIeBOMY (TepMiHAILHOMY)
obnasHanH0 AGOHEeHTa B ENeKTpoHHIN KOMyHIKaliiHii Mepexi/[HTepHeTi.

Micue Hamanus ITociyr — KOHKpeTHO BH3HaueHa AOOHEHTOM ajpeca, 3a SIKOI0 BiH Oa)kae OTPUMYBATH EJICKTPOHHI
KOMYHIKaI[i}{Hi IIOCIYTH Ta sika BU3Ha4yaeThes y Hapsizi Ha miIKitoYeHHs.

Hapsin Ha miakimodeHHs — JOKYMEHT Yy MHChbMOBOMY BUIIIA[I, KU mianucyetbesi AGoHeHToM Ta [locrauanbHukOM 3
JIBOX CTOpPiH B MOMEHT miakmtodeHHs [loctauanpankom [locmyrn AGoHEHTY, MICTHTH B c00i 00OB’S3KOBiI PEKBI3UTH
AOOHeHTa, [Iary, 4ac Ta aapecy miakmodeHHs [locnyrn Ta OCHOBHI MOKa3sHUKH sKOCTi Takoi ITocmyru (3okpema,
MIBUJIKICTH Ta 00CSTH mepenadi inpopmaii - s [locayr qoctymy no Mepexi [HTeprer).

Ocobucrnit  kabiHeT —  amapaTHO-TIPOTPAMHHKA  KOMIUIGKC, BXiJ Ha SKHHA 3IIMCHIOEThCA depe3 BeO-calT
[NocrauanbHUKa, KOPHCTYIOUHCh SIKMM, AOOHEHT MOXE CaMOCTiiiHO 3MiHoBaTH TapudHi IUIAaHW Ta NapaMeTpH
IMocayru, otpumyBatu iH(opMalliio o0 0dcsariB Haganux I[locayr Ta caMocTiiHO 3aMoBIATH [locayru.

[TinkarouenHs: (BIIKJIIOYEHHS) KiHIEBOro (TepMiHambHOro) oOnaaHaHHs - 3'eqHanHs (Big'eqnanus) Kinnesoro
(TepminangbpHOro) OOMagHaHHSA abo abOHEHTChKOro BBOAY 10 (Bim) EjekTpoHHOI KOMyHIKaIiifHOi Mepexi Ta/abo
OJI0KyBaHHSI JIOTTYHOTO Ta TEXHIYHOTO JIOCTYIY TAKOTO 00JIJIHAHHS JI0 eJIEKTPOHHOT KOMYHIKaliHHOT Mepexi.

IMocayra 3 moctymy m0 Mepexi [HTepHET — 3a0e3eueHHsT MOKIMBOCTI 3’ eqHanHs KiHI[eBOro oOJaHaHHS CIIOKHUBadya
(abonenTa) 3 IHTepHEeTOM (320€3MEYEeHHS MOXKIIMBOCTI IOCTymy 10 iH(QOpMAIifHMX 1 KOMYHIKallifHUX pecypciB
[HTEepHEeT), BKIIOYAIOYM MOCIYTU INepeladi JaHuX, MOCIYTH eJIeKTPOHHOI IMOLITH Ta iHIII MOCIYTH 3 BHKOPHCTAHHAM
ErexTpoHHOT KOMYHIKaIiHHOT MEpexi.

JlomaTkoBi TOCIYTH — TOCHYTH, SIKi HEe BKJIIOYEHI B OCHOBHHUH makeT [locmyr moctymy mo mepexi IHTepHeT, siki
NPOMOHYI0ThCs [locTauanbHUKOM, 3 TEpeTikoM SKUX AOOHEHT MOXE O3HAWOMUTHCh Ha CalTi Www.astra.in.ua ta
3aMOBHUTH, 3BepHYBIIHCH 10 LleHTpy o0OciyrosyBants aboneHTiB ACTPA abo iHmuM BcTtaHoBieHUM [locTadambHHUKOM
YUHOM, 30KpeMa, JI0 WX JI0IaTKOBUX MOCIIYT HaJeKaTh ay/li0Bi3yalbHI Me/ia-TOoCIyTH.

[loctayanpHUK — Cy0’€KT TOCIOAApIOBaHHA, SKHM Mae€ MpPaBO Ha 3IIHCHEHHSA MISUTBHOCTI y cdepi eIeKTPOHHUX
KOMYHiKaIliif Ha BITacHIX Mepekax Ta/abo Ha Mepekax 1HIINX MOCTavYalbHUKIB €JIEKTPOHHUX KOMYHIKAI[ifHUX MTOCITYT.

[TomkomKeHHS eIeKTPOHHOI KOMYHIKaliiHOT MepeKi — BTpaTa MOKIMBOCTI (PYHKITIOHYBaHHS €IEMEHTIB €eKTPOHHOT
KOMYHIKaI[ifHOT Mepexi, IOIIKO/PKCHHSI €JEeMEHTIB 1HQPACTPYKTYpH €JIEKTPOHHOI KOMYHIKaIliifHOI Mepexi, o
YHEMOXKJIMBIIIOE HaJaHHS KIiHLEBOMY KOPHCTyBauy HOCIYr 3 BHKOPHCTaHHSIM TaKHX EJIEMEHTIB abo 3HMXKYE 0
HETIPUITYCTUMUX 3HaYEHb PiBHI MOKA3HUKIB SIKOCTI.
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[IpunuHeHHs HagaHHS MOCIYT — OCTaTOYHE NpUnuHEHHs [locTtavanbHUKOM HanaHHS AOOHECHTY OJHIEI/KITBKOX abo0
BCIX IMOCJIYT BHACNIIOK MpUIUHEHHs il JloroBopy abo 3miHu ymMoB JloroBopy, a TakoXX y BHUTIaAKaX, mepeadadeHux
3aKOHO/IAaBCTBOM.

IIybmiuna odepra — mpomosumiss IlocrauanpHuka (BukiIageHa Ha BeO-caiti IlocradanpHWka), agpecoBaHa
HEBU3HAUCHOMY KOITy (pi3HUHUX 0Ci0, yKJIACTH JOTOBIp HA BU3HAYCHUX YMOBaX.

Ilyaxr 3akiHdeHHS EnexTpoHHOI KOMYyHIKamiifHOI Mepexi - Micre CTuKy (3'emHanHsa) EmexkTpoHHOT KOMyHIKaIiiftHOT
Mepexi Ta KinmeBoro obnagHaHHS.

Po3paxyHkoBuid mepiof — MEpiof, SKUH JOPIBHIOE KAJICHAAPHOMY MICAII0, MPOTAroM skoro CTOPOHH 3/iHCHIOIOTH
BHUKOHaHHS 1[boro JoroBopy.

AKIIHUM PO3paxyHKOBHM I1€pioioM Moxke OyTH pik (365 1mHIB), sIKMH OIIadyeThcsi AOOHEHTOM aBaHCOM Ha yMOBaXx,
BU3HAYCHUX Y KOHKPETHIH aKuii, MpUYOMy KOIITH, CIUIa4eHi aBaHCOM Ha yMOBaxX TaKol akiii NpH IOCTPOKOBOMY
NpUIUHEeHHI KopucTyBaHHS [locmyramm Ha ymoBax akmii AOOHEHTY HE IOBEpTAlOThCS. 3a 3agBOl0 AOOHEHTa IpPHU
JOCTPOKOBOMY IpHUNUHEHHI KopuctyBaHHs I[locmyramm Ha ymoBax akuii yac kopucTyBaHHA IlociayraMu Ha ymoBax
akuii oMy nepepaxoByeTbes no 3Bu4aiiHuX Tapudax IlocrayanbHuka, HApaxoBYEThCs IUIaTa 3a MiAKITIOYEHHS Y
po3mipi 1000,00 rpH. i 3aJIMIIOK KOIITIiB TOBEPTAETHC HA BKa3aHi AOOHEHTOM OaHKIBCBKi PEKBI3HUTH.

CKOpOYeHHS Mepertiky MochyT — 3ynuHeHHs [locTadambHIKOM HalaHHS MTOCTYT a00 OKpeMoi MOCTYTH i3 3a0e3neueHHIM
TEXHIYHOT MOKJIMBOCTI MOHOBJICHH 1X (1) HajaHHS AOOHCHTY.

Tapudnwuii mian abo Tapud — CyKymHICTh IPOMO3UILiii, 3anpornonoBanux AboneHTy [locTadanbHUKOM, MO0 BAPTOCTI,
YMOB Ta 00cAry HajaHHs neBHux [lociyr.

Sxicte [locayrn — cykynHiCTh MOKa3HUKIB SKOCTI €JEKTPOHHMX KOMYHikauiiHux [locmyr, mapamerpiB i piBHIB, siKi
XapaKkTepu3yloTh Ta BH3HAYAIOTh CHOXHKBYI BiacTuBOcTi Ilocmyru anst 3agoBojieHHs motped AGoneHTa. [lokazHuku
sikocti Haganus [lociyru onpuirogHeHi Ha odiliiiHomy Beb-caiiTi [TocTavanpauka WWW: http://astra.in.ua.

[ TepMinm B mpoMy JloroBopi BXKMBAIOTBCSA y 3HAUCHHAX, L0 BHKOPHCTOBYIOTHCS B 3akoHi Ykpainm «lIpo
eJIEKTPOHHI KoMyHikatii», [IpaBunax, 3akoHax Ykpainn «[Ipo 3axucT npas criokusadi», «IIpo 3axucT nepcoHaIbHAX
JaHUX.

1L.IIPEAMET JOI'OBOPY

1.1 TlocrayanbHUK 3000B’SI3y€ThCs HamaBaTH AOOHEHTY Ha IUIATHIM OCHOBI €JCKTPOHHI KOMYHIKAIHHI MOCIYTH 3
BUKOPHMCTAHHSM BiJIOBIIHMX CTaHAApTIB 1 TexHouorii (nani — [lociyru) BianoBigHo 1o oopanux Adonenrom Tapudis
a0o Tapudnux riaHiB i3 uyncna ycraHoBieHux IloctadanpHukoM (nmani — Tapudwu), a AOGOHEHT KOPUCTYEThCS i
CBOEYACHO OIUIaYye IX BapTiCTh BiAMoBigHO a0 uporo orosopy, Tapudis, iHIIMX MpaBui Ta HOPMATHBHO-IIPABOBUX
AKTIB, 1[0 PErJIAMEHTYIOTh MisUIbHICTh y chepi eeKTpOHHUX KoMyHikamiid. Haganus [1ocayr mMOYnHAETHCS MiCs TOBHOT
cruiatd AGOHEHTOM OIUIATH 3a mepiuuit Po3paxyHKoBHil mepion 1mogo 3aMoBiieHMX [locnyr mpu MiAKIIOYEHHI 10
Emextponnoi komyHikamiitHoi Mepexi IlocrauanpHuka (mami — Mepeka) BIAMOBINHO [0 MiFOYMX HA MOMEHT
nigkmodeHHas Tapudis.

1.2.Mocnyru 3a 1M JlOroBOpOM HATalOThCA IUIOAOO0BO CiM IHIB Ha TWXKICHb, SKIIO IHIIE HE BHU3HAYCHO
JIOMOBJICHICTIO Mixk CTOpOHaMHU.

1.3.Bumoru mo sikocti Ilocnyr mo ganomy JlOroBopy BHM3HAYAKOTHCS SIK Taki, sIKi MOBHHHI BiANOBIZATH 3BHYAHHUM
BUMOTaM, fKi Tpel sBISAIOTBCS A0 Takux llocmyr, 3arambHEM KpHUTepisiM sikocTi. TexHiuHI XapaKTepHCTUKH Ta
mapamMeTpH, 10 BUKOPUCTOBYIOThCA Ui HamaHHs Ilociyr 3a [loroBopom BctaHoBieHi y Tapugax [locraanpHuka Ta
MOTOPKYIOTECA 3 KOHKpeTHIM AGoHeHTOM y Hapsii Ha miaKiroYeHHs .

1.4 .®aktruHe oTpuMaHHS AOOHEHTOM meBHOi [locmyrn Ta KOpPHCTYBaHHS HEO o3Hadae, mo Taka [lociyra Oyma
3aMOBJIcHa AOOHCHTOM 3 ypaxXyBaHHSM, B T.4. TIOJIO)KEHb HEBiJ’€MHHX YacTHH JJoroBopy.

1.5. TumuacoBe mpunuHeHHs 4M iHImeE oOMexxeHHs IlocTadanpHukoM B HajgaHHi Ilocimyr NOMyCKaeThCs B MOPSIKY,
BCTaHOBJICHOMY UMHHHM 3aKOHO/AaBCTBOM YKpaiHu Ta J[oroBopoMm.
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1.6.ITocnyru Hanatotbecst AOOHEHTY 3a aJpecolo, 3a3HaueHoto y Hapsiai Ha miAKIIroueHHsI.
2.IMOPAJOK YKIIAJAEHHS JOT'OBOPY

2.1. o yxnanmenas JoroBopy, AOOHEHT caMmocTiifHO 3HaiomuThCS 3 iH(opMmariero mpo Ilocmyrm Ta iX BapTicTs,
ymoBamu JloroBopy, yMoBaMH OOCIYyTOBYBaHHS Ta TEXHIYHOI MiATPUMKH, TPO TOPSAIOK 3MIiHM YMOB HaJaHHS,
CKOpPOYEHHS TEepEeJIiKy IIOCIyT Ta MPUIMHEHHS X Ha/JlaHH:, a TaKOX 1HIIO0 iH(popMaIli€to, Ky, BiamoBinHo 10 m. 16-17,
19, 24 Tpaswi, [TocTavuansHUK OTPUITIOIHIOE Ha BeO-caiTi Www: http://astra.in.ua.

2.2. lle#t [JloroBip ykmamaerbesi muisixoM Axuenty (npuiHATTS) AOOHEHTOM LBOro J[OrOBOpY HACTYIIHUM YHHOM,
BUKOHYIOYH OJIHY 200 JIeKUIbKa JIii:

e nwuraxoM orutary [locayr INocrayanbHuka;

®  IUIIXOM NPOAIOBXKEHHs KopuctyBaHHs [lociyramu IlocTavanpHuka;

e qnwuiaxoM akuentyBaHHS JloroBopy y OcoOuctomy kaOiHeTi (IO MOXKE MIATBEpKYBATHCS HATHCKaHHSIM
HEOOXiTHUX TilepIIOCUIIaHb) ;

e rurixoM miamucansg 3 [locrauansHukoM Hapsimy Ha migkiIrodeHHs, SKuil micis Horo minmucanHs CToOpoHaMu
(Abonenrom i [TocTagampHIKOM) CTa€ HEBil'€MHOIO YAaCTHHOIO IIHOTO JIOTOBOPY, Ta MiATBEPIKYETHCS MUITXOM
omatu [locayr IlocrauansHuka.

2.3. AOoHeHT, SKUil BYMHUB 3a3HAueHI BHUIIE [ii Ta MPHEIHABCA M0 IbOro JloroBopy, UM MiATBEPAXKYE, IO BiH
O03HAMOMJIEHUH Ta MOTOKY€ETHCS 3 yMOBaMU 11boro JloroBopy.

2.4. JloroBip BBaKAEThCS YKIAJCHUM, SKIIO AOOHCHT BHCIOBHB CBOIO OC3CYMHIBHY Ta JOOPOBLIBHY 3roay Ha Horo
YKIIaIeHHS.

3.0PTAHI3AIIMAHI TA TEXHIYHI YMOBH HAJIAHHSI IOCJIYT
3.1.YmoBu Hanauus [locmyr:

3.1.1.3amoBnenns A6oneHtoM [locnyr B 30HI HaganHs [locTavansaukoM Takux [locnyr i HasBHICTH y [locTavanmsHuKa
TEXHIYHOT MOKIIMBOCTI HagaHHsA AGoreHTy [locyr.

3.1.2.Yknanenus A6ornentom 3 [locragansaukoM 11p0T0 JJoroBODY.

3.1.3.Buxopucranas AGoHeHTOM [u1s oTpuMaHHs [locnyr HamamroBanoro KiHmeBoro oOmagHaHHS Ta HPOTPAMHOTO
3a0e3IeueHHsI.

3.1.4. Omnata A6onentom Ilocmyr [TocTavansHuKa.
3.1.5. Peectpatiisi AGOHEHTa B MEpEXi i3 BUKOPUCTaHHIM MepexeBux iieHTnudikaropiB AGOHEHTA.

3.2. TlocrauanbHuk Hazmae AOoneHTy auHamiuHy IP-anpecy, sika € MepexeBum inentudikaropom Kinnesoro
obnasnanHs AGoHeHTa B Mepexi [locTavanbHuka.

3.3. ¥ pasi texHiuHol HeoOxigHocti [TocTayanbHUK Mae MpaBo 3MiHUTH MPOTIroM 1 (oxHOTO) podouoro s Mepexesi
inertudikatopu KinneBoro obmagnanHs AOOHEHTa NUIIXOM HagaHHS AOOHEHTY HOBHX MepekeBUX iIeHTH(IKATOPIB,
3a YMOBH HAJISKHOTO MOBITOMJICHHSI AGOHEHTA PO TaKy 3MiHY.

3.4.IlocrayanpHuK po3nounHae HajgaHHa [lociyr AGOHEHTY micis BUKOHaHHS AOOHEHTOM yMOB HajaaHHs Ilociyr,
nigmodenHs  Kinnesoro o0nagHanHs AOoHeHTa 10 oOnagHanHs IlocravyanbHUKa, HaJaHHI MepemeBux
ineHTH(iKaTOPiB AGOHEHTY.

3.5.ITocrayanpauk Hagae AGoHeHTy [Tocayru 3a 4aCOBOKO CXEMOIO: IiJI0000B0, MIPOTIrOM CTPOKY il poro JJorosopy,
BIZIIIOBIZHO 10 TapaMeTpiB 3aMoBIeHNX AGoHeHTOM [locmyT.

3.6.A0onenT 3amoBiisie [Tociyru y nopsiaxy, nepeadadeHoMy um Joropopom.
3.7.IlocTayanbHuk 3aiicHIoe 001k Hamanux [Tociyr ta 3ailicHeHnx AGOHEHTOM oruiat 3a Taki [Tocmyru.

3.8.Texniuni xapaktepuctuku Ilociyr BigmoBigaoTs 3aMmoBieHNM AOoHeHTOM napamerpam [locmyr.
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3.9.YMOBH, TOPSAAOK Ta CTPOKM NpunuHeHHs HaxaHHs [lociyr (okpeMux iX BUIIB) Ta BIJHOBJICHHS IX HaJaHHS,
30Kpema:

3.9.1. AGoHEHT Mae TpaBO Ha THMYAacoBe NMpPUIMHEHHS HamaHHA [loctawameHukoM Ilociyr Ha CTpOK, BKa3aHUH y
MMMCHMOBIN 3asBi AOOHEHTa, aje He Oinplme HiX Ha 12 (IBaHAAUATH) MICAIIB, Ha TIJACTaBi 3asBH, HaTaHOL
[ocrayanpHUKY, HE Mmi3HINIE HIXK 32 5 (I1'SITh) poO0OYNX THIB 0 3aIUIAHOBAHOI TATH TUMYAaCOBOTO IPUIIHEHHS HaJaHHS
IMocrawansaukoMm Ilocmyr, Ta y pa3i HasBHOCTI TexHI4HOI MoxuuBOcTi y IlocradanpHmka. VY 3asBi ciim BKazatu
NPUYUHY Ta Oa’kaHWi CTPOK TUMYAaCOBOTO NPUIMHEHHS HajaHHs [locmyr.

3.9.2. TlocravanbHUK Ma€ MpaBO THMYAcOBO NPHUNUHHUTH HajaHHS [locmyr AOOHEHTy y 3B'I3Ky 3 3a00OproBaHICTIO
AoboHeHTa 3a [locayru - y 3B's13Ky i3 3aKiHYCHHSAM KOIWITIB 3a mepenmiadeHi [locayru (Bix'eMHuil 6anaHc Ha PaxyHKY)
craHoM Ha 01 umcio PospaxynkoBoro nepiony. Hamanus IMociyr BimHOBmoeThcsi [locTadyanbHUKOM MICHs TIOBHOTO
ycyHeHHs AOOHEHTOM MifCTaB Ul THMYACOBOTO NMPUITMHEHHS HajgaHHs [lociyr.

3.9.3. [ocravanpHUK Mae MPaBO MPUIHHUTH, Y BCTAHOBICHOMY 3aKOHOJABCTBOM MOpPsAKY, HamaHHS [locmyr y pasi,
sikio mpotsirom 10 (mecsiTn) mHiB micst BimmpaBieHHs AGOHEHTY TOBIIOMIICHHS TIPO HEOoOXimHicTh orutatd [Tociyr He
HaIIAIIIO MATBEPIHKEHHS PO OIUIATY.

3.9.4.TlocTayanpHUK Ma€ TMpaBO NPUIHHATH HamaHHS [locayr AOOHEHTY Ha 4ac 3aIlUTAHOBAHOTO MPOQIITAKTHUIHOTO
00cITyToBYBaHHS MEPEKi MOMEPEeTHRO CIIOBICTHBINH PO Iie AGOHEHTa nuIIXoM po3mimeHHs Ha Caiiti [locTaganpHuka /
OcobucTomy kabiHeTi AGOHEHTa BiAMOBIAHOI iH(pOpMaIii, He MeHIIe HiX 3a 2 (mBa) poboui OHI 10 MOYATKY
npoBefieHHs Takux poOit. CymapHuii 4ac mnpo¢inakTHYHOTO OOCIYroByBaHHsS HE IIOBHHEH mepeBuulyBatu 14
(4oTHpHAUATE) TOMUH YIpoaoBXK Micsus. [lepepBa B HamanHi [locayr moHal BCTaHOBIICHHH CTPOK KOMIICHCYETHCS
[TocTavanbHUKOM HUIIXOM MPOIOBKEHHS HanaHHs [locnyr y HacTynmHOMY Po3paxyHKOBOMY Mepiofi Ha TaKuii CTPOK.

3.9.5.ITocTayanpHUK Mae NpaBo NPUINUHUATH HajgaHHs [locnyr AGOHEHTY y BHNAIKy MOpYLICHHS AOOHEHTOM BUMOT
3aKOHOJABCTBa INOAO ekciutyatauii KiHneBoro obnamHaHHS, B T.4. i juia HagauHs Ilociyr TpeTiM ocobam, a Takok
BUSBJICHHSA (DaKkTiB HECAHKI[IOHOBAHOTO BTpy4YaHHi1 AOoHeHTa B poOOTy Ta/abo BHKOPHCTAaHHA EICKTPOHHHUX
KOMYHIKaIiitHuX Mepex abo TexHiuHuX 3ac00iB [TocTadanpHUKA.

3.10. Iopsnok i ctpoku iHpopmyBaHHs [locTagansHIKOM AOOHEHTA:

3.10.1 Mocrauanpauk iHGOpMYye AGoHeHTa Tipo 3MiHy [lepeniky [Tocayr ta Tapudis Ha [TocTyry MIISIXOM PO3MINIICHHS
BianoBigHol iHdopmanii Ha Caiiti [locrauansHuka / Ocobucromy kaOiHeTi AOOHeHTa He mi3Hime HiX 3a 7 (cim)
KaJICHIapHHUX JIHIB 0 BBEJCHHS TaKUX 3MiH Y 0.

3.10.2.Tlocravanbauk iHpopMye AOOHEHTA MPO MEPEepBH y POOOTI ENEKTPOHHUX KOMYHIKAIiHHMX MEpeX Ha dyac
3aIUIaHOBaHOTO NPO(diTaKTUYHOrO 00CIyroByBaHHS MEpEkKi HUIIXOM PO3MILICHHs BiAnoBinHoi iHGopmarii Ha CaiTi
[Mocrayanphuka / Ocobuctomy kabiHeTi AGOHEeHTa abo IUITXOM HaNpaBJIeHHs BIANOBIAHOTO cMC AGOHEHTY HE MEHIIe
HiX 3a 2 (1Ba) poOOYi JHI 0 MOYATKY MPOBEJCHHS TaKUX POOIT.

3.10.3. TlocrayanpauK iHPOpMYye AOOHEHTa PO aBapii Ha EIEKTPOHHHX KOMYHIKAIlIHHHX MepeXaX Ta Opi€HTOBHI
CTPOKH BimHOBICHHsA HamaHHs [locnyr muisxom po3MmimeHHs BimmoBimHOi iHpopmamii Ha Caiiti [locravanpHuka /
Ocobucromy kabiHeri AGoHeHTa mpoTaroM 1 (omHOTO) OHA 3 MOMEHTY, Koiu [locTadampHWKY CTalo BiJOMO IIPO
BUHUKHCHHS aBapii Ha eJIEKTPOHHIX KOMYHIKAIIHHAX Mepexax abo 1mo TenedoHy y pa3i 3BepHEeHHS AOOHEHTA.

3.10.4 TlocrauanbHuK iHGOpMye AOGOHEHTa IMPO CKOPOYEHHS Iepeniky ado NMpUIMHEHHs HajxaHHs [locioyr BimoBinHO
JI0 3aKOHOJ/ABCTBa, TMPUIUHEHHS MisSIbHOCTI 3 HamaHHs [lociyr BiAMOBIMHO A0 3aKOHOJABCTBA, BHMOTH IIOJO
MiIKITIOYeHAS Ta BUKopucTaHHs KiHieBoro oOjaaHaHHS, YMOBH OTpuMaHHS abo mpunuHeHHS HamaHHs [locnyr y
BUIAJIKy HAJA3BUYANHUX CUTYAIli, HAI3BUUAHHOTO Ta BOEHHOTO CTaHy TOIO, 30HY HajmaHHs [loctadansaukoMm [locmyr,
iHITy iH(OpMAIliI0 IUIAXOM po3MilneHHs BignoBigHoi iH(opmarii Ha Caiiti [locTayaneHuKa y CTPOKH, mependadeHi
3aKOHOJIaBCTBOM.

3.11. B npuminienHi AGOHEHTa MOHTa)KHO-KaOespHI poOoTH 1o ITiIKIII0OYeHHIO KIHIIEBOTO OOJaIHAHHS MPOBOASTHCS
npaniBHukamy [ToctadanbHuKa y nonepeHbo BU3HAYEHUH JICHb.



3.12. BignoginHo no ymoB JloroBopy IToctauansHuk 3abe3neuye AGOHEHTY MIBHAKICTH Nepeadl JaHuX, BIAOBITHO /10
NOKa3HUKIB, BCTAaHOBJEHHX LEHTPAJIbHMM OpPraHOM BHKOHABYOI BIaau y cdepax eNeKTPOHHHX KOMYyHiKamiil Ta
PaniovyacTOTHOTO CIIEKTpa Ul YHIBEPCAIBHOI eIeKTPOHHOT KOMYHIKaIiHHOT TOCITYTH.

3.13. ¥V pas3i npunuaeHas HamaHHS [locayr i3 3acTOCyBaHHSAM KiHIIEBOTO (TEpMiHAIBHOTO) OOJaTHAHHSA, HAIaHOTO B
kopuctyBaHHs AOoneHTy [locragampHmkoM Ha wac mii JloroBopy, mUTaHHS IIOAO HMOBEPHEHHS AOOHEHTOM TaKOTO
00agHaHHS BUPINIYETHCS BiAMOBIAHO 10 YMOB J[0TOBOPY 3 JOTPUMAHHSAM BUMOT 3aKOHOABCTBA.

4. TIPABA TA OBOB’SI3KH1 CTOPIH
4.1. IocTayaJbHUK MAa€ MPaBo HAa:

4.1.1. TIpoBajikKeHHs TOCIOAAPCHKOI AisUIBHOCTI 3 HajaHHs [locayr y nopsaxy, BU3HaYeHOMY 3aKOHOJaBCTBOM y cdepi
CJIEKTPOHHMX KOMYHIiKAIIii.

4.1.2. IlpunuHeHHs qisuTbHOCTI 3 HagaHHs [lociayr BiAMOBIHO 10 3aKOHO/AABCTBA 200 YaCTKOBE NMPUITMHEHHS AisIbHOCTI
3 HagaHH: [locyr, abo meBHOTO iX BUAY, a00 Ha IEBHIH TepUTOPIi BiAMOBITHO 10 3aKOHY.

4.1.3. HemigxmoueHHS Ta/ab0 BIiIKIIOUEHHS ITIKIIOYEHOTO OO CJEKTPOHHOI KOMYHIKAIIHHOI Mepexki KiHIIEBOTO
(TepminanpHOTO) O0MamHAHHA AOOHCHTA y pa3i BIICYTHOCTI BHAAHOTO B YCTAHOBICHOMY 3aKOHOAABCTBOM IOPSIKY
JIOKYMEHTa TIPO BiANOBITHICTH TEXHIYHUM BHMOTaM Ta/a00 TEXHIYHIM pETJIAMCHTAM.

4.1.4. TumyacoBe NPUNUHEHHS y BCTAaHOBJICHOMY MOPSAKY HamaHHA Ilocmyr AGoHEHTy y 3B'SI3Ky 3 3a00proBaHICTIO
AbonenTa 3a [Tociyru - y 3B'I3Ky 13 3aKiHYEHHsIM KOWITIB 3a nepenruiadeni [lociyru (Bin'eMHuid OanaHc Ha paxyHKY)
cranoMm Ha 01 uncio PospaxyHkoBoro mepiogy, a0o mpUNUHUTH HagauHs [lociyr y pasi, Ko AOOHEHT HE MOracHB
3a00proBaHiCTh y BCTAaHOBJCHUI BIAIOBIAHO 10 3aKOHOJABCTBA CTPOK IICIS BiANpaBICHHS IOBIIOMIICHHS MpO
HEOOXiTHICTh OILIaTH.

4.1.5. CxopoueHHs niepeniky abo mpunuHeHHs HagaHHs [Tocayr AGOHEHTY y pa3i HOPYIICHHS HUM 1160T0 JloroBopy a6o
3aKOHOJIABCTBA y c(epi eINeKTPOHHIX KOMYHIKAaIlii.

4.1.6. TIpoBeneHHs MpodiTaKTHYHUX, PEMOHTHUX UM IHIIUX POOIT €NEKTPOHHUX KOMYHIKAIIMHUX MEpeX Ta 1HIIOTO
o0JyiasiHaHHS, 0 BUKOPHCTOBYEThCS Ui HajgaHHs Ilociyr, 3 moBHMM abo 4acTKOBMM oOMexeHHsM HajxaHes [ocmyr
TIOTIEPeTHRO CIOBICTUBIIHM Tpo Iie AOOHeHTa HuIIXxoM po3MimeHHs Ha Caifri [TocTavansHuKa BinmoBigHOI iH(pOpMAIii,
HE MeHIIe Hixk 3a 2 (1Ba) poboui jHi 10 moyatky pobit. CymapHuii yac npodigakTHYHOTO 0OCITYrOBYBaHHS HE TOBUHEH
nepeBuIyBatd 14 (YOTHPHAALATD) TOAMH YIPOIOBXK MICSLs.

4.1.7.3miHI0BaTy Ta BcraHoBioBaTH Tapudu Ha omiaty AdoneHtrom Ilocnyr, po3MiCTHBIIM TOBIIOMJICHHS NPO Lie Ha
Caiiti [TocTavansHuka, He mi3HimIe HiX 3a 7 (CiM) KaleHIAPHHUX JHIB 10 1X 3aMpOBAKECHHSA. Y BHUIAIKY HEMOTOKCHHSI
AboneHTa 3 HoBuMH Tapudamu BiH Ma€e npaBo JOCTPOKOBO NMPUIMHUTH Jit0 JI0roBOpYy, NMCHMOBO TONEPEAUBILHU PO
e [locrauanpbHuka He INi3HIIIE HDK 3a IUSTh JHIB JO BBEJCHHS HOBUX TapudiB. Y BUNAAKy HEOTpHUMaHHS
[MocrawanpHUKOM y BKa3aHi CTPOKH IMOBiTOMJICHHS IpoO BiAMOBY Bin JloroBopy Bim AGoHeHTa Tapudu BBaKaroThC
npuitaaTuMu AGoHeHTOoM. [TpumuuenHs nmii JoroBopy 3a OaxaHHAM AOOHEHTa BinOyBaeThCS B OOYMOBIICHI JTaHUM
MYHKTOM CTPOKH BHKJIFOYHO 32 HassBHOCTI IIOCHJIaHHS B ITOBIJIOMJICHHI ITPO IMiJICTAaBH NpHUIUHEHHs [loroBopy, a came
HETIOTO/KeHHS 31 3MiHOI0 Tapu(i, B iHMIMX BUMAIKaX MIFOTh YMOBH Ta CTPOKH HMpUIHHEHHS J[oroBopy 0OyMOBIEHI
crarrero 7 mporo JJoroBopy. 3mina Tapudis BimOyBaeTbes 3 1-TO YnCIa MiCSIL, HACTYITHOTO 33 MICSIIeM pO3MIIIeHHS
nosizomienHs Ha Caiiti [TocTavanbHuka.

4.1.8. V Bunaaky BusiBieHHs [1ocTayaJbHUKOM HETHIIOBOTO HABaHTAXKEHHsI Ha EJIIEKTPOHHY KOMYHIKaliiHY Mepexy
Ilocrawansamka (BipycHI mporpamu, pi3kuii pict Tpadiky AOoOHeHTa, mMoHan Tpadik, mependadyeHHi OOpaHNM
Ab6onerTtom Tapudunum mmaHom), sike cnpuanHeHe AGoHeHTOM, IlocTagansHUK Mae mpaBo 0OMEXHUTH 00csT Tpadiky
a6o HaganHa [lociyr 10 3°sicyBaHHS 0OCTaBHH TaKOTO HABAHTA)KEHHS.

4.1.9. TumuacoBo npunuHiATH HagaHHs [lociryr yacTkoBO (cepBicH mepeaadi JaHUX TOIIO) 200 MOBHICTIO y BUIAIKAX:

(a) HecrulaTn abo HecBoedacHOi orutatn AGoneHtoMm [locayr BimmosimHO 10 oOpaHux HMM TapugiB 4 HasiBHOCTI
3aboproBaHocti AOoHeHTa 3a orpumani Ilociyrm - TumuacoBo npunuHUTH HajgaHHs Ilocimyr Ta/abo NpUITUHHUTH



HanauHs [locnyr y pasi, sKimo npotsrom 10-Ty THIB micis BiAIPABICHHS MOBiIOMIICHHS PO KIHIIEBUI CTPOK OILIATH HE
HaIHIIIO TATBEPKSHHS PO OTUIATY;

(6) BukopucTaHHI AOOHEHTOM Ha KOMEpIiiHIH OCHOBI a0 y iHmWMHA cmocid, HiX me mepexbadeHo JloroBopowm,
Tapugamu, coro Kinmnesoro obmagaanss B T.4. ¥ i HagaHes [Tocayr Tperim ocobam To1o;

(B) HecaHKIIOHOBaHOTO BTpy4aHHS AOoHeHTa B poOOTy Ta/ab0 BUKOPHCTAHHS Mepeki abo TEeXHIYHHX 3aco0iB
ITocTrauansHUKa;

(r) oTprMaHHs MMCHMOBOT 3asIBH UM YCHOTO 3BEpHEHHSI AOOHEHTA;

(n) mposenenns [locTayanbHUKOM PEMOHTHHUX YU MPOQIIAKTUYHUX POOIT;

(e) BcranoBneHHs (akTy po3criaHHsS AOOHEHTOM criamy.

() mopymeHHs: AGOHEHTOM BHMOT 3aKOHO/IaBCTBa 1010 eKciutyaTanii KiHueBoro o6aiHaHHs.

(>k) BUHMKHEHHS CTHXIHHOTO JINXa, HA3BUYAHHOI CUTYaIlil, BBEJICHHS HA3BHYAWHOrO YH BOEHHOTO CTaHy BiJMOBIIHO
IO 3aKOHOJIaBCTBA.

Hamgamus Ilocmyr moxe OyTH BiIHOBICHO TICJIs TOBHOTO YCYHEHHA AOOHEHTOM TIJICTaB AN THUMYacOBOTO
TIPATTHHEHHS.

4.1.10. Y Bumagky HELIEH3YpHOTO TelePOHHOTO abo OCOOHCTOrO CHINKyBaHHA AOOHEHTa 3 MpeICTaBHUKaMHU
[NocravanbHUKA, OCTAaHHI MAalOTh MPABO 3/IHCHIOBATH CIUIKYBaHHS 3 TaKMM AOOHCHTOM BHKIIOYHO depe3 OcobOucTHit
KaOiHeT.

4.1.11. V pa3i BUHUKHEHHs HaJ3BUYailHOI CUTYallil, BBEACHHS HA/I3BUYailHOrO YW BOEHHOTO CTaHy, CTUXIHHOTO Jinxa

BCTAHORBJIIOBATH Tiepen0aucHi YWHHMM 3aKOHOJABCTBOM THMYAacOBI OOMEXKCHHsS JOCTYNy JO CICKTPOHHHX
KOMYHIKaIiifHuX Mepex Ta HajaHHs [locyr;

CKOpouyBaTH repenik [ocyr 4u 3HIXYBAaTH A0 HENPHIIYCTUMUX 3HaYCHb PIBHI MOKa3HUKIB SKOCTI HOCIYT y 3B S3KY 3
TIOITKO/KEHHSIM CIIEKTPOHHUX KOMYHIKAIITHUX Mepek (HEBIAKIIAIHO MICI HACTAHHS MOIIKOKECHHS) Ta iH)OpMYyBaTH
AOOHEHTa TIPO OpPIEHTOBHI CTPOKH HOrO YCYHEHHs, SKIIO € MiJCTaBH BBaXKAaTH, IO ITOIIKOMKEHHS MEpex He Oyne
YCYHEHO IPOTATOM OfHI€T 100w,

y BHUMaaKax, nependadeHux m.i. 1 m. 10, m. 49 IlpaBun HeBimkiIamHO (HE Mi3HINIE HACTYITHOTO poOOYOTro JHS 3 MOMCHTY
HacTaHHS MijcTaB) noiHpopMmyBatH AOoHeHTa (KpiM BHIIQJIKIB BIIICYTHOCTI TaKOl MOXMJIMBOCTI) MPO 3aCTOCYBaHHs
obmexeHb y HazanHi [Tocmyr, mificTaBy 3aCTOCYBaHHS, a TAKOXK PO MOKIIMBE 3HIKEHHS sikocTi [Tocmyr, o0yMoBieHe
Ha/[3BUYAIHOI0 CUTYalli€l0, Ha3BUYaiiHUM 200 BOEHHUM CTaHOM.

4.1.12. Peanizaiito iHIIKMX [IPpaB BIAMOBIAHO 70 3aKOHO/IaBCTBA.
4.2. IlocTavyadbHUK 30008’ A3aHUIi:

4.2.1. Jlo yxmagenHs [loroBopy Ta min 4ac HamanHsa [locmyr OesormmatHO iHQopMyBath AOOHEHTIB PO YMOBH
Joroopy BiamoBigao 10 [IpaBmi, 30kpema nyHKTIB 16 — 20, 24 nux IIpaBwi, nusixoM po3MimeHHs Takoi iH(opMarii
Ha BeO-caidTi Www: http://astra.in.ua.

4.2.2. HapgaBatn AGoHeHTaM Oe30IUIaTHI KOHCYJbTAIil 3 NHWTaHb 3aMOBJIEHHS Ta oTpuMaHHs Ilocmyr y Micipsix ix
NPOJaKy Ta IUIIXOM 3a0e3NeueHHs T0CTyITy /10 iHpopManiiHoi ciyx6u [Tocrayansauka 3a ten. 0-800-20-3838.

4.2.3. HagaBatu AboHeHTaMm BuuepnHy iHdopMmarito nmpo Tapudwu ma [Tocnyru, onpumoguarosatu Tapudu va Ilocmyrn
He Ti3Hime HiX 32 7 (CiM) KaleHIapHUX IHIB 10 iX 3MiHH.

4.2.4. HapmaBatu Ilocmyrm 3a BH3HA4eHMMH DPIBHAMH NOKa3HHKIB skocTi [locmyr BiamoBimHo mo Jorosopy Ta
HOPMAaTUBHUX JIOKYMEHTIB Yy c(hepi eIeKTPOHHUX KOMYHiKalliil. 3abe3neuntn AGOHEHTY MBHIKICTh MEepeIaBaHHs JaHUX
3/mo InTepHeTy B Mexax BiacHOi Mepexi [locragansauka, Bu3HaueHy JloroBopom.
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4.2.5. TnpopmyBatn AGoHEHTa PO nepeltik cepTrhikoBaHOro aOOHEHTCHKOT0 00JIaIHAHHS, IKE€ MOXHA I IKJII0YaTH J10
EnexTpoHHOi KOMyHIKaI[iHHOT MepeXi 3araJbHOr0 KOPUCTYBaHHs (Ha 3amuT AOOHEHTA).

4.2.6. Tlonmepemxatn AOOHEHTa IPO CKOPOYCHHS Iepeliky abo MpuUnmuHEHHS HamaHHA [lociyr, BigKIIOUeHHS iX
KiameBoro ob6magHaHHS y BHIAAKaX 1 TOPAAKY, IependadeHnx oM JIoroBOpoM Ta 3aKOHOJABCTBOM Yy cdepi
€JIEKTPOHHIX KOMYHiKAaIIii.

4.2.7. Bectn o6mik o0csary Ta BapTocTi HamaHux [locayr 3a KOXKHMM BHIOM OKpeMo i 3abe3medyBaTtu HOTo
JIOCTOBIPHICTB.

4.2.8. 3abe3neuyBaty MpaBUIIbHICTB 3acTocyBaHHs Tapudis Ha [lociyru Ta cBoeuacHe iHopMyBaHHS AOOHEHTa MPO X
3MiHY.

4.2.9.Hapnasaru [locayru y ctpoku, nepeabadeHi iuM JJoroBopom Ta 3aKOHOaBCTBOM.

4.2.10. HampaBnstn CcBOIX MNpaliBHUKIB 332 BHUKJIUKOM AOOHEHTa Ui YCYHEHHsS MOUIKO/KEHb a0OHEHTCHKOTO
oOnagHaHHS, aOOHEHTCHKOI JIiHIl, BUKOHAHHS IHIIMX POOIT 3a HASBHOCTI IMOCBITYEHHSA 3 (POTOKAPTKOIO, CKPITUICHOTO
MIEYATKOI0, i3 3000B'I3aHHIM NP 'SIBISATH ITOCBiTYeHHS AOOHEHTY.

4.2.11. BxuBaTH BIAMOBINHO OO 3aKOHOAABCTBA 3aXOJiB i3 3a0€3MEUYCHHS TaeMHHII iHpoOpMamii, 0 MepeaaeThes
CIEKTPOHHIMH KOMYHIKAIlIfHIMHU MepekaMu, KOoH]imeHIiiHocTi iHpopmanii mpo AGonenTta Ta [locmyru, siki BiH
OTPHUMAB YH 3aMOBJISIB.

4.2.12. ITnpopmyBaTi AGOHEHTa PO CTPOK, IIPU HACTAHHI SIKOTO MOXKE OYyTH NPUINHMHEHO HAJAHHA IOCIYT, Ha SIKI He
HAapaxoBYeThCs IIOMICAYHA TIUIata 1 sIKi MOTPeOYIOTh MOCTIHHOTO BUKOPHCTaHHS PECYPCIB  ENEKTPOHHHUX
KOMYHIKaI[IfHUX Mepex, K0 AOOHEHT He KOpHCTyBaBcs uMu [locimyramu.

4.2.13. HapmaBatu Ilocmyrd 3a BCTAHOBJICHMMH 3HAUCHHSIMH ITOKa3HHMKIB SKOCTI BIIMOBIAHO 1O HOPMATHBHUX
JIOKYMEHTIB y cepi eICKTPOHHUX KOMYHIKAIliN 3 1oaepKaHHIM BUMOT [IpaBuil HaJaHHSA Ta OTPUMAHHS €JICKTPOHHHUX
KOMYHIKAI[iITHUX MTOCITYT.

4.2.14. TlocTavanbHUK 3000B'sI3aHAN YCYBaTH IMOIIKOKCHHS BIACHOI ENEKTPOHHOT KOMYHIKAaIHHOI MEepeXi MPOTATOM
no6u (24 roauH) 3 MOMEHTY TIOJaHHA AOOHEHTOM  3asBKH  IIONO  IOIIKOKCHHS ENEKTpOHHOI KOMYHIKaIliiHO1
Mepexi.

4.2.15. Y pa3i BusBieHHS (akTy mopymieHHS AOOHEHTOM BHMOT, BH3HAYCHHX BiINOBITHHMH IyHKTamu [IpaBmi,
CKJIJIaTH aKT MPO MOPYIIEHHs TPaBUJI HaJJaHHS 1 OTPUMAaHHS MOCIYT B MOPSIKY, BcTaHOBIeHOMY [IpaBunamu.
4.2.16. Hectu iH1Ii 000B'SI3KU BiJIOBIIHO /10 3aKOHOJIABCTBA.

4.3. AGOHEHT Ma€ NMPaBo HAa:

4.3.1. JoctpokoBe po3ipBaHHs 1bOTO JlOroBOpY 3a yMOBH momnepemkeHHs [locrauanbHUKa HE MEHII HiX 3a 7 (Cim)
KaJICHIapHHUX JHIB 0 TAKOTO PO3ipBaHHS.

4.3.2. Hecroiaty aOOHEHTHOI IIaTH 3a BECh Yac IOIIKO/PKEHHS (aBapii) eNeKTPOHHUX KOMYHIKALIHHUX Mepex, II0
NPHU3BENO IO NpUIMHEeHHA HajxaHHs [lociyr, y pasi mopymeHHs [loctayalbHHUKOM KOHTPOJBHUX TEPMiHIB YCYHEHHS
TIOIITKO/KEHB (aBapii), [0 BUHUKIIA HE 3 BUHU AOOHEHTA.

4.3.3. CBo€4acHe OTpUMAaHHS 3aMOBIICHHX [10CITyT BCTAHOBIICHOT SIKOCTI.

4.3.4. be3omnatHe OTpUMaHHS BHUYEPITHOT iHQOPMAIIIT 010 3MICTY, SIKOCTi, BAPTOCTI Ta MopsAAKy HaxaHHs [locmyr, mpo
3MiHy yMOB HagaHus Ilocnmyru i TapudiB Ha 1 HaAaHHS, IOJAO0 MOXKIUBOCTI Ta TOPSAKY BIIMOBH BiJ 3aMOBIEHOI
ITocnyru, orpuMaHHs 0€30MJIaTHUX KOHCYJbTAIll 3 NMUTaHb 3aMOBIEHHS, OTPUMAHHS Ta MPUIHHEHHS OTPUMAaHHS
Tlocnyr.

4.3.5. Otpumanns Bix [locrauanpHuka BioMocTeil mpo oTpuMani [lociayrn y TOpSAKY, BCTAHOBICHOMY
3aKOHO/IaBCTBOM.

4.3.6. Obmexenns [locravansHuUKOM HOCTYIy AOOHEHTa 10 Okpemux BuaiB [locmyr Ha mifcraBi HOro 3asBH Ta
TEXHIYHUX MOXKJIHBOCTeH [TocTadanbHUKa y BCTAHOBICHOMY MOPSJIKY.



4.3.7. Camocriiiny 3miny Tapu¢noro mnany naganus Ilocmyr. Lls ¢yskuis 3Haxomutecst B Ocobucromy kabiHeTi
AbonenTa Ha Caiiti [ToctauansHuka.

4.3.8. TloBepuenns IlocTaganbHUKOM HEBHKOPHCTAHOI YACTHHH KOINTIB Y pa3i BiAMOBH Bif IONEPETHBHO OILUIAYCHUX
Iocmyr, 3aMmoBIeHNX 3a UM [loroBOpPOM, Y BUIIAAKAX 1 B IOPSIKY, BUSHAYCHUX 3aKOHOABCTBOM.

4.3.9. BimmkoxyBaHHsS 30MTKIB, 3aIOMISIHUX YHACHITOK HEBUKOHAHHS YH HEHAJIC)KHOTO BUKOHaHHS [locTadambHUKOM
000B'13KiB, IepenOaueHuX nuM J{oroBopoM abo 3aKOHOIABCTBOM.

4.3.10. Binmogy Bix [Tocnyr y nopsaxy, BctTaHOBIeHOMY UM J[oroBopom.

4.3.11. Tlepeodopmiennss JloroBopy Ha iMm's OJHOTro 3 YiCHIB CBO€I CiM'T BIANOBINHO 10 HOPSIKY, BCTAHOBJICHOTO
3aKOHOJIaBCTBOM.

4.3.12. OOcnyroByBaHHs JCpPKAaBHOK) MOBOI a00 IHIIOK MPOMOHOBaHOK IlocTayallbHUKOM MOBOKO 332 BHOOpPOM
KIiHIICBOTO KOPHCTyBa4a BiAmoBimHO 10 3akoHy Ykpainu «[Ipo 3abe3neucHHs (QyHKI[IOHYBaHHS YKPATHCHKOI MOBH SIK
JIep>KaBHOI».

4.3.13. Ockap>xeHHs HempaBOMipHHX it [locTavanpHUKa IDISIXOM 3BEPHEHHS 0 CyAy ab0 YIIOBHOBAKCHUX NICPKABHUX
OpraHiB, 103aCyJOBHI PO3IJISAL CIIOPIB PETyIATOPHIM OPraHOM.

4.3.14. Pearmizanito iHIIUX IpaB BiATIOBITHO IO 3aKOHOAABCTBA y c(epi SIEKTPOHHUX KOMYHIKaIiH.
4.4. AOOHEHT 3000B’sI3aHMIi:

4.4.1. CrutauyBaTu 3amoBiieHi [Tociayru y po3mipax, MOpsAAKY Ta B CTPOKH, BCTAHOBJICHI 1M J[OrOBOpOM Ta BiMOBITHO
JI0 3aKOHOZIaBCTBA.

4.4.2. IoBimomisiTy y MicsiuHui cTpok TlocTadanbHuKa Mpo 3MiHy 00O0B'SI3KOBUX PEKBI3UTIB, NepeadaueHuX y J0roBOPi.

4.4.3. BukopucToByBaTH KiHIICBEe (TepMiHaIbHE) OOJaIHAHHS, IO MAa€ JOKYMEHT MPO BIAMOBIAHICTh TEXHIYHUM
BUMOTaM Ta/ab00 TEXHIYHHM perJiaMeHTaM y cdepi eNeKTPOHHHX KOMYHIKalliid, Ta He 3MiIHCHIOBATH MiAKIIIOYCHHS
KiHIIEBOTO (TepMiHAIBHOTO) O0ONaTHAHHS, IKE HE Ma€ JOKYMEHTA IIPO BiATIOBIAHICTb.

4.4.4. He mormyckaTh BHKOPHUCTaHHS KIHIICBOTO (TEpMIHAIEHOTO) OOJAIHAHHS JJIs BUMHEHHS MPOTHIIPABHHUX il abo
JIiiA, 1110 cymepevarh iHTepecaM HalliOHAILHOI Oe3reKd, 00OpOHH Ta OXOPOHHW mpaBonopsaky. He momyckartu fii, 1o
MOXYTb CTBOPIOBATH 3arpo3y /i Oe3MeKd eKCIUIyaTalil eJeKTPOHHMX KOMYHIKAiHHUX Mepex, MiATPUMKH iX
[UTICHOCTI, 3aXWCTy iH(poOpMaIiifHoi Oe3lekn eNeKTPOHHMX KOMYHIKAIlifHUX MepeX, VYCKIAJHIOBATH YH
YHEMOJKJIMBIIOBATH HAaHHS MOCITYT HITHM AOOHEHTaM.

4.4.5. He momyckaTh BUKOPUCTAHHS Ha KOMeEpIiiHIA ocHOBI KiHIleBoro obOnamHaHHS Ta a0OHCHTCHKHX JIHIA IS
HaJIaHH$ €JIeKTPOHHUX KOMYHIKaIIHHUX MOCIYT TPETIM 0co0am.

4.4.6. YrpumyBaTu y crnpaBHOoMy cTaHi KiHieBe o0janHaHHs Ta aOOHCHTCHKI JIHIT B MeXax MPUBATHOI'O XHUTIOBOTO
OyZIMHKY, KBAPTUPH, IPUMILLEHHS, IPUCATUOHOT TIISTHKY.

4.4.7. ToBimomisTH, Yy TOMY YHCII THCEMOBO, Ha 3amuT [locravanpHmka mpo Tum KiHmeBoro oOmagHaHHS, IO
BHUKOPUCTOBYETHCS UL OTpuMaHHs [lociyr.

4.4.8. TepMiHOBO TOBITOMIIATH Tpo Oyab-sKi 300i a00 MOTipIIEHHS SKOCTI B poOOTi, 3a TeireoHOM, 3a3HAUYCHUX B
crarti 9 poro Jlorosopy.

4.4.9. Hanasatu IlocravanbHUKy IOCTOBIPHI JaHi IS CUCTEMHU OOJIKY, 30KpeMa, SKIIO Taki JaHl HeoOXigHl s
b bl

yYKJIaJeHHd, 3MiHN 4u npunuHeHHs [loroBopy. IloBimomisatu IlocradyanpHHKY mpo 3MiHY 0OOB’SI3KOBHX PEKBI3HTIB,

nepenbadenux y Jlorosopi (rmpoTe He mi3Hime Hix nMpoTsaroM 10 AHIB 3 MOMEHTY HACTAHHS TaKUX 3MiH).

4.4.10. HagaBatu BignoBigHO 10 3akoHy VYkpainu "IIpo 3axuCT mepcoHANbHHX HaHuMX" 3rogy Ha 0OpOOKy
MEPCOHANBHUX JaHWX, HeoOXiaHy aus ykianeHHs JloroBopy Ta Haganas [Tocmyr.



4.4.11. 3abe3neynTd YNOBHOBWKEHWM mpeicraBHUKaM IlocrayanbHuka BimbHUE noctyn 1o  EnextponHOi
KOMYHIKaIlifiHOoi Mepeki Ta abOHEHTCHKOTO BiJITAy’)KEHHS 3 METOI0 1X OOCTEe)KEHHS, PEMOHTY Ta TEXHIYHOTO
o0ciTyroBYBaHHS IMicIIs HAAHHS MpeIcTaBHUKaMH [locTadanbHUKa BiATIOBITHOTO MTOCBITYEHHS.

4.4.12. HapmaBaTu JOCTYIl YIOBHOBaXCHWM TIpencTaBHWKaM IlocradanpHuka 10 npuMimeHs AOoHeHTa y pasi
HEOOXiTHOCTI 3MIACHEHHS i IKII0UeHHs 00JafHaHHS Ta YCYHEHHS aBapiil 3a Mo1aHor0 AGOHEHTOM 3asBOIO.

4.4.13. He 3pmiiicHroBaT:H MozepHi3aliro Ta/abo mporpamyBaHHS KiHIeBoro oOiamgHaHHS, sKe MOXKE BIDIMHYTH Ha
tapudikauito [Tocayr B mepexi [TocTayanpanka abo Ha GpyHKIIOHYBaHHS MepexeBoro ooianHanus [loctayanpHuka.

4.4.14. CamoCTiilHO BXHBAaTH BCIX HEOOXiTHHX 3aXO[iB MO0 Oe3MmevHOCTi iH(opMaIli, sKa MeperacTbes uepes
InTepuer.

4.4.15. He 3nificHIoBaTH AiH, sIKi IpsIMO He 3a00pOoHEH] yMoBamHu 11boro JloroBopy, ajie MOXyTh OyTH KBaniikoBaHi sK
BTpy4aHHs B Mepexy [locrauanbHuka.

4.4.16. CBo€uaCHO OHOBIIIOBAaTH aHTHUBIPYCHI IPOTpaMH 3 METOIO 3aXHCTy BIACHOTO KOMII I0Tepa.

4.4.17. He BUKOPUCTOBYBATH MEpEXKEBi iMEeHTU(IKATOPH TPETiX 0ci0, He ParbCU(IKyBaTH MEpEXeBi ieHTHDIKATOPH,
HE BHKOPHCTOBYBATH HEICHYIOYi MEpPEkKeBi iIEHTU(IKATOPH, HE 3aMOBILATH Ta HE NMPOIOHYBATH PO3CHIAHHS CIaMy, He
pO3CHIaTH cIaM, He 3IIHCHIOBATH Ta HE CHPHUATH 3MIMCHEHHIO OyAb-IKHUX i, IKi 3aBaKalOTh POOOTI iHIINX aOOHEHTIB
ta [Tociryr abo HopManmsHOMY (DYHKITIOHYBaHHS 0OnagHaHHs [locTagampHuKa.

4.4.18. lotpuMyBaTHcs IHCTPYKIIiH, TPpaBUl (MOPSIAKY) KOPUCTYBaHHS KiHIIEBUM (TEpMIHAIBHIM) 00T HAHHSIM..

4.4.19.YTpumyBaTu 4acTHHY aOOHEHTCHKOI JIiHIT €JIEKTPOHHOT KOMYHIKaI[iifHOT Mepexi Bil KIHIEBOTO (TEpPMIiHAIBHOTO)
obnasiHaHHsT a0OHEHTa 10 KIHLEBMX KaOEeNIbHUX MPUCTPOIB PO3NOAIIBHOI YaCTHHH aOOHEHTCHKOI JiHIT (PO3MOaiNbHOT
KOpPOOKH, KaOeJIbHOTO SNIMKA TOIIO) B MEXKaxX MPUBATHOTO KUTIOBOTO OyIUHKY, KBAPTHPH, NPHUMIIIEHHS, NPUCaTUOHOT
JUISTHKHY 1 KiHIeBe (TepMiHalibHe) 00IaHaHHS y CIIPABHOMY CTaHi.

4.4.20. BukoHyBaTH iHIII 000B’S3KH BiANOBITHO 10 3akoHy, [IpaBuim, iHITUX akTIiB y cepi eNCKTPOHHNX KOMYHIKaIiit
Ta 1poro Jlorosopy.

5. HIHU (TAPU®H) HA TIOCJIYT'U TA TIOPAOOK PO3PAXYHKIB

5.1. Hapanns Iocnyr 3aiiicHioeTsest Ha ymoBax 100% mepenomiary 3a Po3paxyHkoBuil mepiof, sika 3/iHCHIOETBCS HE
MEHII HiX 3a 5 (II’aTh) po0OOYHX IHIB O MOYATKy BiAMOBiIHOTO P03paXyHKOBOTO mepioly B HAliOHAJBHIA BAIFOTI
3rigHo Tapugis [ToctauansHuKa.

5.2. Y pa3i HEeBUKOPHUCTAHHs KOILITIB Y MOBHOMY 00cs3i mMpoTsiroM Po3paXxyHKOBOTo mepiogy BOHH HEPEHOCATHCS Ha
HacTynmHHUH Po3paxyHKOBHI TIepioz.

5.3. TloctayanpHKUK 0€30IIATHO BUCTABISIE AGOHEHTY PaxyHOK JJIs 3[1MCHEHHS OJHOPA30BUX IUIATEKIB, MepeadaueHux
JnomoBJeHicTio CTopiH, 3rifHo BctaHoBiaeHUX Tapudis. PaxyHOK aJist oruiaTv nociyr MicTUTh iH(GOpMAaIiio, BUKJIaCHY
y 1. 103 IlpaBui.

5.4. Bapricts 3Mminu Tapudy ommadyetscst B po3Mipi, BectanoBiaeHoMy IlocTagansaukom 3rigao Tapudis, ski po3MimieHi
Ha Caiiti [locrauanpHuKa.

5.5. ABaHCOBI TUIaTexi, IO HamiMnu Big AOOHEHTa, BHTPAYarOThCS HAa IOKPHUTTSA MIOMICSYHHX BUTpAT 3TiTHO
obpanoro Adonentom TapudHoro miany.

5.6. Ctoponn giinumm 3roam, mo AGoHeHT 3xiiicHioe orutaty llocmyr 3rimHo Tapudy, oOpaHOro 3 mepeniky, SKHH
BcTaHoBieHui [locravansaMKOM Ta po3MimnieHuii Ha Caiiri [loctaganpHuKA.

5.7. Omutarta 3iACHIOETBCS TIepepaxyBaHHSAM KOIITIB Ha MOTOYHUHN paxyHOK [locTadanpHuKa, 1m0 MicTUThCs Ha CaWTi
ITocrayanpamMka ab0 3a JOMOMOTOIO IUIATDKHUX TEPMIiHAJNIB, IUIATDKHUX IHTepHEeT-cucTeM, 4M OyAb-SKHM IHIINM
JOCTYITHUM CIIOCOOOM BiIOBIZHO 1O 3aKOHOJABCTBAa Ta NpH HasBHOCTI y [locrawanmpHmka Takoi MokimmBocTi. Bei
IUIaTeXi B paMKax 1poro J[oroBopy 3miCHIOIOTBCSI AOGOHEHTOM 3 OOOB’SI3KOBMM 3a3HA4YECHHSIM Npi3BHUINA, iM’f, T10-



6aTbkoBi AOOHEHTa Ta HOMEpY 0CO0OBOro paxyHKy AOoHeHTa (Joriny AOoHeHTa), HajaHoro IlocrayanbHUKOM, IO
HeoOX1THO J1st IOBHOI ineHTHdiKaIii AOoOHeHTa.

5.8. 3MenHmeHHsT AGOHEHTY OIUTaTH HE 3iHCHIOETHCS UL BUIAKIB, IO mependadeHi m. 4.1.5, a Takoxk Ui BUIAIKIB
KOPOTKOYAaCHUX NepepB TPHUBAJIICTIO MeHIIe 1o0u. TuMaacoBe mpunuHEeHHS HagaHHsA [locayr He 3BinbHAE AOOHEHTA BiX
000B’s3Ky IX OIJIATH BiAMOBiNHO A0 J[OTOBOpPY Ta Aif0OYMX Ha MOMEHT omuiaTu Tapudis.

5.9. V Bumagky mpoctpodeHHs AOOHEHTOM 3miiiCHEHHS oIutaT 3rigHo mporo Jloroopy I[locrawanpHWK Mae mpaBo
NPU3YIIUHATH HaJaHHA TOCHyr AOOHEHTY [0 IOBHOI CIUIaTH BHCTaBICHUX paxyHKiB, HAAICIaBIIM MHCHMOBE
noBimomiieHHs! (€IEeKTPOHHOI mowTo, SMS, iHpopMyBaHHsS B 0cobucToMy KabiHeTi) AGOHEHTY MPO HEOOXiAHICTH
omatu [locayr.

5.10. Ilicns moramenHss AOGoHeHTOM 3aboproBaHocTi 3 oriath [lociayr, HajaHHS SKHUX TUMYacoBO IPUIHHEHO,
[locrayanbHUK MPOTATOM JBOX pPOOOYMX JHIB Micis MOraiieHHs 3a0oproBaHOCTI BifHOBIIOEe HanmanHs [locmyr,
BHCYHYBIIIH, 32 HASIBHOCTI TEXHIYHOT HEOOXiHOCTI, BUMOTY, III0 CTOCYETHCS TOBTOPHOTO T AKIIFOUCHHS.

5.11. HeBukopucranus [Tocmyr AGoOHEHTOM HE MOXe OYTH ITiICTaBOIO ISl iX HECIUIATH.

5.12. O6mik 00csary CIOXHATHX MocHyT (Tpadika) 3MIHCHIOETHCS 3a JOMOMOTOoI0 3aco0iB [loctadampHuKa. YKiamarodu
neit JloroBip, AGOHEHT BH3Ha€, IO BiH 3TrOJCH BU3HABaTH AK HUTKOM BipHI maHi [locrawampHmMKa mono oOcsry
CcoXuTUX TocayT. CTOPOHH TOMOBHIIKCH, IO 3aCTOCYBaHHA AOOHEHTOM BIIACHHX 3aCO0iB 00JIiKY 0OCSTIB OTpHMaHIX
[Mocnyr He BigOyBaTUMETHCS.

5.13. [IpoTsiroM CTPOKY MO30BHOT TaBHOCTI Ticisl mpunuHeHHs Aii JloroBopy, abo BiaMoBH Bia nepenmiauenoi [locinyru
3a JloroBopom, IlocTayanbpHUK, 3a NMHCHMOBOIO BHMOrOI0 AOOHEHTa, TOBHHEH IOBEPHYTH HEBHKOPHCTaHI KOILUTH
nomnepenHpo cruladueHi AOoHeHTOM. Y BMIIAIKy HasBHOCTI 3aboproBaHocti AGoHeHTa mnepen I[locrauanbHHKOM
MOBEPHEHHIO TM1JUISTae 3aMIIOK BKa3aHUX KOLITIB MICIsl MOTalleHHs 3200pTrOBaHOCTI Ta 1HIIMX TPOILIOBUX 3000B’s3aHb,
II0 MOXYTh OyTH mependadeHi nomosieHocTsIMUA CropiH. [locTauanbHUK MOBUHEH ITOBEPHYTH BKa3aHI KOLITH y CTPOK,
mo He nepesunrye 30 KaJeHAAPHNUX AHIB 3 MOMEHTY OTPHMAaHHS IINChMOBOTO 3BEpHEHHSI AOOHEHTA.

5.14. 3a gac, npotsarom sxoro [locmyru He HamaBanuch 3 BUHH AOOHEHTa, TIaTa 3a HagaHHS [locoyr HapaXxoByeThCS B
TTOBHOMY 00CsI3i.

5.15. lopsmok moBepHeHHS AOOHEHTY KOWITIB y pa3i HeHamaHH: [lochyr, y pasi BiIMOBH BiJl MONEPEIHHO OIUIAYCHUX
IMocayr, nanauus [locnyr HeHaeKHOT sSKOCTI a00 HamaHHs [locnyr, ski AOOHEHT HE 3aMOBJISIB, Ta B IHIINX BUIIAIKAX,
BU3HAYCHUX 3aKOHOJIABCTBOM, PETYIIOI0ThCs 1M JloroBopom Ta [IpaBunamu.

6.BIIITOBIJAJIBHICTD CTOPIH

6.1. 3a HeBUKOHaHHs (HEHAJIe)KHE BHMKOHAHHs) 3000B’s3aHb, BCTaHOBIeHMX LuM JloroBopom, CTOpoHH HeCyTb
BIAMOBIJAJILHICTD 3TiJJHO 3 YUHHUM 3aKOHOJIABCTBOM YKpaiHH Ta BUMOT'aMH, BCTAHOBJICHUMH JOMOBIeHOCTsIMH CTOpiH
y npomy JoroBopi.

6.2. BimnoBigampHICTP 3a MpaBWiIbHE WiAKIOYeHHS KiHIEBOro oONagHaHHSA Ta HaJAaroDKyBaHHS HEOOXiTHOTO
MPOTPAMHOTO 3a0e3MeUeHHS 31 CTOPOHN AOOHEHTA IIPU CaMOCTIHHOMY i IKIIOYCHHI Hece AOOHEHT.

6.3. TlocTavampHWK BIAMOBiZae 3a 30WUTKH, SKUX 3a3Ha€ AOOHEHT y pe3yibTaTi HEHAJIe)KHOTO BHKOHAHHS
[MocrawanpHUKOM 00OB’s3KiB 3a JlOrOBOpPOM, SIKIIO JOKYMEHTaJIbHO MOBEICHI MpsMi BUHHI Iii ab0 Oe3MisuIbHICTH
camoro [locrauanpHrka. BigmkoxgyBaHas 3aBgaHnX AGOHEHTY (PaKTHIHUX 30WUTKIB, MOPAIBHOI IITKOH, BTPAYE€HOI HUM
BUT'OJIM Yepe3 HeHale)kHe BUKOHaHHA [locTayaibHUKOM YMOB J[OroBOpY BUPILIYETHCS B CYJIOBOMY HOPSIIKY.

6.4. TlocTauaapbHUK HE HECE BiAMOBIAIBHICTD Iepe AOOHEHTOM 3a HEHaIaHHs a00 HeHaeKHe HagaHHs [ocayr y pasi:

- BUKopucTaHHsi AGoHeHTOM KiHIleBoro oOiagHaHHs, sKe HE BiAMOBiTa€E BUMOTaM 3aKOHOJIABCTBA, € HECYMICHUM 3
Mmepexero [loctaganpHrka, a00 MOPYIICHHS BUMOT IHCTPYKIIiF BUpOOHMKA 3 BUKOpuCcTaHHS KiHIeBoro obma HaHHS;

- HECaHKI[IOHOBAaHOTO BTPYYaHHs y poOOTy Mepexk, IHOIIKOKEHHS abOHEHTCHKOI NMpOBOIKH, JIiHII abo KiHnesoro
o0JiasiHaHHS, BUKPA/ICHHS €JIEKTPOHHOIO0 KOMYHIKAIiHHOTO 00JIaiHAaHHS UM TOIIKOJDKEHHS TPETIMH 0CO0aMH JIIHITHUX
Ta CTaHLIMHUX CIIOPYX;



- aBapiflHOrO BIIKIIOYEHHS CIICKTPOHHOTO KOMYHIKamidHOrO oOnagHanHs IlocTavanbHuKa BiI — Mepexi
€JICKTPOXKHMBIICHHS, SIKa 3HAXOIUTHCS Y 30HI BiIMOBITALHOCTI TPeThoi cTopoHHU (ITocTavanpbHHUK MOCTYT €EeKTPOCHEPTii,
JKEK, OCBB tomo) uepe3 aBapiro, BisIOBi BiJKITFOUEHHS €IEKTPOEHEPTii TOIIO.

- HacTtaHHA (popc-MakopHUX 0OcTaBUH (00cTaBUH HemepebopHOi cumn), mependadeHnx m.2 cr.14-1 3Y «Ipo Toproso-
TIPOMICIIOBI TAJIATH B YKpaiHi»;

- BuHU AOOHEHTa, BCTaHOBJIEHOI JIOTOBOPOM Ta 3aKOHOJABCTBOM.

6.5. YV pa3i BUSBICHHS TOIIKO/DKCHHS MEPEXi, IO CTajdocs 3 BUHU AOOHEHTa Ta 3aBJaHHs 30WMTKIiB 3 HOro BUHH,
BUTpaTH AOOHEHTa, TOB’S3aHI 3 YCYHCHHSIM IONIKOJKCHHS, BIAIIKOMOBYIOThCS AOOHEHTOM. (DaKT MOIIKOMKCHHS
Mepexi 3 BUHA AOOHEHTa 0(hOPMIIAETHCS aKTOM Y JIBOX MPUMIPHUKAX, KOXKHUI 13 sSKUX mignucyerscss CToponamu. Y
pasi BiIMOBH AOOHCHTA BiJI MiJMMCAHHS aKTa BiH MiAMUCYETHCS HE MEHII SK TBOMA TpeacTaBHIKamu [locTayanbHUKA.

6.6. XKonna i3 CTopiH He Hece BiANOBIAATLHOCTI 32 HEBUKOHAHHS ab0 HEHaJe)XXKHE BUKOHAHHS YMOB aaHoro JloroBopy,
SKIO IIe CIIPHYUHEHO Ji€l0 00CTaBUH HerepeOopHOi Crith, mpo siki CTOPOHM HE MOTIIH 3HATH 3a3/1ajerigph ab0 He MOTIIH
ix mepembaunth. Jlo Takmx OOCTaBHH BiTHOCATHCS: TOXKEXKa, IOBiHB, 3€MIIETPYC, IIyHaMi, CMep4, yparaH, TaidyH,
3CYBH, CeJeBi MOTOKH, CHITOBI JIABUHH, BHBEP)KCHHS BYJIKaHIB Ta iHIN NPUPONHI KaTaKIi3MH, BilfHH, PEBOIIOIII,
JepKaBHI TEPEBOPOTH, CTpPaWKW, IUBEPCifiHI Ta TEpPOPHCTUYHI aKTH, NOorpadyBaHHs, aBapii B cHCTeMi
eHepro3abes3leycHHsl Ta 3B'A3Ky, 3MIiHM 3aKOHOJABCTBA, Mii JIEpKABHUX OPraHiB Ta iX MOCaoBUX OcCi0O, AKOIO i
oOcTaBMHU 0Oe€3MocepeIHbO BIUIMBAIOTh Ha BHKOHAHHS JaHOro JloroBopy, a iX BHHHMKHEHHS IOPWAMYHO 3aCBiTYEHI.
[TporsiroM 1LBOrO Yacy CTOPOHM HE MAlOTh B3a€MHHUX IPETEH31M 1 KOXHa 31 CTOpIH NpuiiMae Ha cebe CBil pH3HK
HACIIAKIB OpPC-MaKOPHHX 00CTaBUH.

6.7. CTOpOHM pO3B’SI3YIOTh BCl MOXJIMBI CHipHI IHMTaHHS MDK HHMH LUIIXOM II€PEroBOPiB Ta 3a B3a€EMHUM
TIOTO/IKEHHSIM.

6.8. YV pasi, AKmi0 Ha 9ac 3BEpHEHHS OO0 cyay Oyap-skoro i3 CTOpiH, HIDKYCHaBeAE€HE HE Oyne CymepednuTH
3aKOHOZABCTBY, TO OyJe 3acCTOCOBYBAaTHCS IOTOBIpHAa MIICYIHICTh, @ caMe: y BHIAJIKy HEIOCSATHEHHS 3TOIM MIX
Croponamy, crip nepenaersest Oyap-sKoro 31 CTOpiH Ha BUPILICHHS 10 Cyy 3a MicIie3HaxokeHHIM [locTayanbHuKka.

7.CTPOK JIIi JOTrOBOPY, BHECEHHS 3MIH TA IPUIIMHEHHS MOI'O JIIi

7.1. Ue#t JoroBip myONiYHO MOBOIUTBCA IO BigoMa BCiX AOOHEHTIB HUIIXOM Horo posMimenHs Ha Caiiti
ITocTauanbHuKA.

7.2. Ctpok aii 1iporo J[oroBopy mouyMHAETHCS 3 MOMEHTY ykiaaeHHs (matu Axnenty AGoHeHTOM) 1nporo JloroBopy Ta
Jie npoTsiroM 365 KaJeHAapHUX JIHIB.

7.3. Y Bunaaky, sikuio sxoxna 3 CropiH He npoindopmye inmy CTOpoHy mpo mpunuHeHHs 1uporo JloroBopy 3a 14
(4oTHPHAIATE) KAJCHAAPHUX JHIB J0 JaTh 3aKiHYCHHsS CTPOKy nii 1poro Jlorosopy, mis mworo JloroBopy
NPOAOBXKYEThCSA HA KOXKHI HACTYNHI 365 KaJeHIapHUX [HIB HA THX CaMUX yMoBax. Jlo TOro sk JOTOBip NpO HAJaHHS
CNICKTPOHHHUX KOMYHIKALIHHHX MOCIYr aBTOMATHYHO IOJOBXYEThCs, IlocTadansHuk iHpopmye AOOHeHTa Yy
CNEKTPOHHIN (opMi, HAIC)KHAM YMHOM 1 CBOE€YACHO (HE Mi3HIIIE HIX 3a OJUH MICSIb) MPO 3aKiHUCHHS JTOTOBIPHUX
3000B’s13aHb Ta PO CIIOCIO pO3ipBaHHS IOTOBOPY.

7.4. TlocTavyanbHUK MOE B OJHOCTOPOHHBOMY IOPSJIKY BHOCHUTH 3MiHHM B Iell J[OroBip, siKi ONPUITIOAHIOIOTHCS Ha
Caiiti ITocrayanbHuka 3a 10 (IecsTh) KaJeHIAPHUAX JIHIB 10 BBEJACHHS B Jil0 TAKUX 3MiH.

7.5. SIkmio AGOHEHT He 3rojieH 3 BHeceHNMMH [locTadaibHUKOM 3MiHaMu B 1iel JloroBip, AGOHEHT MOBUHEH MPHUITMHATH
orpumanHs [locnyr, mrceMoBo momepenusimm npo 1e [loctawanpanka. Skmo AGoHeHT mo 3akiHueHHIO 10 (mecaTn)
JIEHHOTO CTPOKY 3 MOMEHTY OTPWIIIOJHCHHs Ha BeO-caiiti [ToctayanpHuka iHGopMalii mpo BHECEHHS 3MiH JI0 IIbOTO
JloroBopy MpoJoBXye KOopucTyBatuch Ilociyramu, 1ie o3Hauae, mo AOOHEHT 3roJieH i3 BHECEHHMHU 3MiHAMH B Iied
Jorogip.

7.6. AGOHEHT MOXEe B OZTHOCTOPOHHBOMY MOPSAKY po3ipBaTH el JJorosip 3a yMOBH BiICYyTHOCTI 3200proBaHOCTI 1epe
IMocrayanpbHUKOM, THCEMOBO mMOBimoMuBIINK [locTayanpbHMKAa HE MEHIN HiK 3a 7 (CiM) KaJlCHIApHUX IHIB IO JaTH
posipBaHHs 11bOTO JlorOBOPY.



7.7. TlocTayanbHUK MOKE B OJTHOCTOPOHHBOMY MOPSAKY po3ipBaTh ieil JJoroBip, muchMOBO TOBiAOMUBINN AOOHEHTa 3a
20 (mBaamATh) KaJeHIApHUX IHIB J0 JAaTH PO3ipBaHHA 1bOro JloroBopy 3a ajpecoro, 3a3HadeHO0 AOOHEHTOM TIpH
yKJIaJeHHi Iporo Jlorosopy.

7.8. TlocraganbHUK MOXKE B OJHOCTOPOHHBOMY IOPSIKY PO3ipBaTH LeH JOTOBIp y pa3i HecIwiaTH mociayr AGOHEHTOM
IpOTSTOM 9 (IEB'ATH) MiCHIIIB.

7.9. Y Bumaaxy posipBaHH: 115010 JJoroBopy AOOHEHTY MOBEPTAETHCS y TIOPAIKY, IependadyeHoMy nuM JloroBopom ta
[IpaBuiamu, 3aIMIIOK HEBUKOPHCTAHUX KOIITIB, KPIM BUMAKIB, 3a3HaUCHHUX y IboMy JloroBopi.

7.10. Y pa3si nopymieHHss AGOHeHTOM yMOB 1poro Jlorosopy ta/abo 3akoHomaBcTBa Ykpainu, [locrauanbHUK Moxke Oe3
HoTepePKEHHS B OTHOCTOPOHHBOMY TOPSAKY po3ipBatH Leit Jlorosip.

7.11. Ile#t JloroBip IOCTPOKOBO NpUIHMHSE [if0 y pa3i BukmodeHHs [locrauanpHuka 3 peecTpy MOCTadyaIbHHKIB
CJIEKTPOHHHUX KOMYHIKaliHHUX MepeX Ta/ad0 MOCIHyr y IOpsAKY, NependadeHOMYy 3aKOHOJABCTBOM. Y BHMAIKY
TIPUTTUHEHHS 30iHCHEHHS AISUIFHOCTI Y cdepi eIeKTPOHHUX KoMyHiKariii [ToctagadpbHUK HE MEHII HiX 32 TPU MICHII 110
npunuHeHHs Aii JloroBopy moBimomisie AOOHEHTa NIITXOM pO3MIileHHS BinmoBimHOi iH(GopMmarii Ha BeO-caiTi
ITocTauanbHuKa.

8.0COBJINBI YMOBH

8.1. CtopoHH 3000B'SI3yIOTECS 320€3MEUYNTH aKTyaJbHICTh 1 KOH(DiIEHIIHHICT Beiel iHpopMamii 3a muM JloroBopom,
BKJIFOYAIOYHM aTpUOYyTH aBTOPHU30BAHOIO JIOCTYIy, OaHKIBChKI peKBi3uTH, axpecu CTOpiH 1 iHII AaHi, KpiM BUMAJKIB,
nepeadadueHUX YHHHIM 3aKOHOJJABCTBOM Y KpaiHH.

8.2. YxianennsM 1poro JloroBopy AOOHEHT 3acBiguye, IO BiH O3HAWOMIICHHMM 3 yMoBaMu Iboro Jlororopy ta
HOpPMaMH 3aKOHOJAaBCTBa y cdepi eNeKTPOHHMX KOMYHiKaliii, 30kpema, 3akoHoM VYkpaium «lIpo enexTpoHHI
KoMyHiKanii», IlpaBunamu HajaHHS Ta OTPUMaHHA CIEKTPOHHUX KOMYHIKAIIHHUX IOCIYT, 3aTBEPAKEHUMHU
nocranoBoro KMV Bix 25 wepsrs 2025 poxy Ne 761.

8.3. Bu3HaHHS HENiIHCHIMH OKPEMHX TI0J0KEHB ILOT0 JJoroBOpYy HE TATHE 32 CO00I0 HEAiMCHICTE Behoro JJoroopy. Y
TakoMy BHIAnKy JloroBip MpomoBxkye MiATH 0e3 ypaxXyBaHHS HEOIHCHHUX IMOJIOKeHb, a CTOPOHM BHOCSTH HEOOXimHi
3MiHH JI0 YMOB 116010 JloroBOpYy.

8.4. Yxmanenasam nporo [loroBopy AOOHEHT BimmoBimHO Mo 3akoHy YkpaiHu «[Ipo 3aXHCT MepCOHANBHUX AAHUX)
Hajmae 3roay IlocTayanbHUKY Ha OOpPOOKY HOro MEpCOHANIBHUX JaHHUX 3 METOK 3a0e3MeYCHHs peasisallii HUBIIbHUX,
rOCIoJIapChbKUX, MOAATKOBUX Ta IHIIMX BITHOCHMH Y cdepi 3/1iCHEHHS T'OCIOAAPChKOi MisJIBHOCTI 3 HaJaHHS
EJIEKTPOHHUX KOMYHIKAI[IfHUX Ta IHIIMX TOCHYT, sIKi peryiorTbes LluBinbHHUM KozekcoM Ykpainu, [lomaTkoBuM
KoJlekcoM Ykpainu, 3akoHoM Ykpainu «IIpo enekTpoHHI KOMyHIKalii», 3akoHoM Ykpainu «I[Ipo Oyxranrepcbkuii o0k
Ta (hiHaHCOBY 3BITHICTH B YKpaiHi» Ta IHIIMM 3aKOHOAABCTBOM Ykpainu, Cratyrom [locrauanbHuka.

8.5.Y BchoMy iHIIOMY, HE BperyiboBaHOMY B 1boMy JloroBopi, CTOpOHM KepyIOThCSI YMHHUM 3aKOHOJaBCTBOM
VYkpainu.

9. NOPSJOK INOJAHHS TA PO3IJISIAY 3BEPHEHDB (CKAPI) ABOHEHTA 3 IIPUBOAY HAJAHHSA
MHOCJayr

9.1. AGoneHT Mae mpaBo moxaTt a0 [locrauanpHuWKa 3BEpHEHHS (CKapry) 3 NpUBOAY HajaHHS/oTpuMmaHHS Ilocmyr:

MMMCHMOBO TIISIXOM HampaBlIeHHs Ha MOIITOBY UM eNEeKTPOHHY anpecy [loctadanpHuka, abo 3aTenedoHyBaBIIn 3a TeI.
0-800-20-3838.

3BepHeHHs (ckapra) AGOHEHTa MOBUHHO/a MICTHTH iH(opMaIliro, 3a3Hadeny y 1. 124 [TpaBui.

9.2. Orpumani Bix AOOHEHTa 3BepHEHHSA (CKapru) po3rIagaroThes [locTadadpbHMKOM B THOPSIKY, MepeadadeHoOMy
3axonoM, IlpaBmmamu ta 3akoHoM Ykpainu «IIpo 3BepHEHHS TPOMAASH» Ta, 32 PE3YIbTATOM DPO3IIISAY, HAJa€ThCS
MMCHMOBA YH yCHA BiJIIIOBIJIb Y BCTAHOBJICHI 3aKOHOJJAaBCTBOM CTPOKH.

9.3. llono 360iB y pobGori Ilocmyrn AGoHeHT Moke moBimomssiTH 3a HomepoMm TesedpoHy 0-800-20-3838 um Ha
eNeKTpOHHY aapecy info@astra.in.ua.



3BepHCHHST AOOHEHTa PO MOIIKO/PKEHHS CICKTPOHHUX KOMYHIKALIHHMX MEPEk, TEXHIYHUX 3aCO0IB EIEKTPOHHHX
KoMyHikanii [ToctauanpHUKa MPHHEMAIOTHCS I1JI01000BO.

9.4. Posrisan nuTaHb OO 3aXHCTY 3aKOHHUX iHTepeciB AOOHEHTa, B T.4. M03aCyJOBE BHPIIICHHS CIIOPiB, 3IIHCHIO€
HarmionansHa koMmicis, 10 37iCHIOE AepiKaBHE PEryMIOBaHHA y cepax eleKTPOHHHX KOMYHIKalil, pagio9acTOTHOTO
CIEKTpa Ta HaJaHHS MOCIYT MOIITOBOTO 3B sI3KY, oQimiitauii BeO-caiit https://nkek.gov.ua/.

[Ipouenypu mo3acy10BOro BUPIMICHHS CIIOPIB 32 3BEPHEHHSIM CIIO)KMBAdiB MOCIYT BPETyIbOBaHO [lopsakoM momaHHs
CIIO)KMBayaMy 3BEpHEHb Ta BPETYNIOBaHHS cIopiB, 3aTBepiukeHuM mnoctanoBoro HKEK Big 10.04.2024 Ne 183,
3apeecTpoBaHoio B MiHrocTi 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

9.5. AGoHeHTH M yac oTpuMaHHs [locayr MatoTh MpaBo Ha 3aXMCT CBOIX MPaB BiIIOBIZHO JO 32aKOHOJABCTBA, B TOMY
YHCIIl IUITXOM 3BEPHEHHS JI0 CYAy UM IHIIUX OPraHiB IepKaBHOI BJI/IM BIIIOBIIHO J0 X KOMIETEHLII.

10. PEKBI3UTMU IlocrayajbHuKa

ToBapucTBO 3 00Me:xkeH010 BianoBinaabHicTio KACTPA-JIBBIB»

opuandHa aapeca: 79026, m. JIbBiB, Byn. B. Benukoro, 3/73

(dakTuuna/nomroBa aapeca: 79048, m. JIbBiB, Bys1. JIuTBUHEHKA, 3

azipeca BeO-caiity [Tocrauansuuka: http://astra.in.ua

xoHT.Te1. 0-800-20-3838, (093) 170-2977, (097) 418-3838, (095) 418-3838, (032) 232-8808
e-mail: info@astra.in.ua

Kon €/IPIIOY: 38665589

BruttoueHo 10 peecTpy nocravyaibHUKIB €IeKTPOHHUX KOMYHIKaliHHAX Mepesx Ta mociyr 3a Nel719
BankiBchKi pexBizuTu:

UA283510050000026009449793600 B AT «YKPCUBBAHK», M®O 351005, €APTIOY 38665589
UA143052990000026005031029597 B AT Kb «I[IPUBATBEAHK», M®O 305299, €IPTIOY 38665589


http://astra.in.ua/
tel:+380931702977
tel:+380974183838
tel:+380954183838
tel:+380322328808

