
THifi xipl<oenm rHTepHeT
MicUe yKnaAeHHe: YrpaTna, Micro fluaie

nySIlr{HA ooEPTA (AOrOBrp) npO HAAAHHfl TEfl EKOMyHTKAqt ilnUX
nocryr

Iprearne ni4npreucrao <ACTPA-HET> (Haaani <flpoaafi4ep>), ,Ke HanexHhM Lr4HoM

3apeecrpoBaHe ei4noeiAno Ao 3aKoHo4aBcraa Yrpalnm (iAenrrQiraqiilnrfi KoA ropl4Ah.riol oco6u
36929664), uicqeenaxoAxeHHn: 79026, n,t. flueia, eyn. flasapeHKa, 6ya. 36, we. 25, ra BKfltoqeHe

4o Peecrpy nocraL{aflbHhria enerrpoHHr4x rouyniraqifinrx uepex ra nocflyr 3a HoMepom 1696, a
oco6i AilpeKropa flaciqnnra Onercan4pa Bono4rnanpoBuqat nrwil Ai€ Ha niAcraei Crarrlry,
Kepytor{14cb cr, 633 [rainunoro KoAeKcy YrpaTHn, nponoHye neo6naexenouy Kony oci6
(<A6ouenr>) yxnacrr Aoroaip npo HaAaHHq refleKoMyHircaqiilHrx nocnyr (naAani <[oroaip>) Ha

H hxqeBh KJlaAeHhx yMoBax l

Tepuinm, u1o BhKopr4croByrorbcfl y qboMy floroaopi Maprb HacrynHe 3HaL{eHHfl:

lly6airrna oQepra - npono3hrlin l-lpoaafi4epa (amrnaAeHa r-ra Cafiri wwr,V.astra.in.ua ra a N4icqqx

npo4axy llocnyr), aApecoBaHa HeBr3HaqeHoMy Kony Sisrvnrx oci6, yuacrh floroaip Ha

Bh3HaL{eHhX yMOBaX.

Aoroaip - goroaip npo HaAaHHq refleKouyniraqiilr-rhx nocnyr (enerrponnrx ron,tynircarliilnrax
nocnyr), yrna4enmfi mix fipoaailAepoNa ra A6onenroM Ha yMoBax l-ly6niuHol oQepu B MoMeHr
Arqenry A6oHenrou tT yloa.
Arqenr - noBHe ra 6esyraoaHe, 6eaaacrepexHe npwitumtn A6oneHrou yuoa fly6aivHol o$eprr
ra Ilpaeun. MorqeHrov Arqenry (Aaroto yKnaAeHHr floroaopy) BBaxa€rbcs ni4nrcanns
A6oHeHrou ra flpoaafiAepoM Hapn4y Ha ni4upqeHHe.
A6onenr - cnoxfiBaq reneKoMynirarJifinrax nocnyr (enerrponnrx rouynirarlifinrx nocnyr), uo
orp14Mye reneKoMyHiraqiilHi nocnyrfi (enerrpoHHi rovyHiraqifir-ri nocnyrr) Ha yMoBax uboro
floroaopy, sK]4M nepeA6aqaerucs ni4rnpqeHHq Ao Tenerouynircauiilnol ruepexi KiHqeaoro
o6na4nannr A6oHeHra, uio nepe6yBae y iloro enacHocri a6o rcoprcryaauui.
AsaHcoe[fi nnarirx cyMa KouLTia, qKa BHocl4Tbcfl A6oHeurou nepe4 ni4uoveHnrv,
3apaxoByerbcfl Ha oco6oehil paxyHoK A6oneHra ra Koprryerucq sriAFro rapraQia l-lpoeail4epa.

Aof,arroei nocnyrr,r - nocnyril, nri ne sKnpqeHi B ocHoBHvrfi narer fiocnyr IUCA ao uepexi
InrepHer, nrci npononyprbcq fipoeafi4epou, e nepeniroM eKr4x A6oHeHr Moxe osHailol4mrhcb Ha

Cafiri www_.astra.in.ua ra 3aMoBr4TLr/ 3BepHyBrur4cb ao Llenrpy o6cnyroayeannn a6oHeHrie ACTPA

a6o iHu:nm BcraHoBrenru flpoaail4eporur qrHoM, 3oKpeMa, Ao Llr4x AoAarKoBnx nocnyr Harlexarb
ay4ioaieyan uni t',teAia-nocnyrh.
Kixrleae o6natrnannn BcraHoBfleHe y A6onenra o6naAHannn (uapupyrh3arop,
Kovn'orep roulo), neo6xi4ne Ans orpr4MaHHn flocnyrn ra nph3HaqeHe Anq 3'e4HaHHfl 3 nyHKToM
gariHqeHHq reneKoMyHiraqiilr-roi uepexi 3 Merop sa6esneqeHHc Aocryny Ao reneKouyHiraUiilnrax
nocnyr 3 Aocryny 6o IHrepHer. KiHqeae o6na4naHHq A6oHeHra noBrHHo Maril eu1aHuil B

ycraHoBrreHoMy noprAKy AoKyMeHT npo ni4raep4xennn ei4noaiAHocri BrMoraM HopMarnBHrx

4oryuenrio y cQepi refleKoMyHiraqiil rcla6o BhKopr4craHHn pa4iovacrorHoTo pecypcy rc 6yrvt
BKfl]oqeH[M 4o nepeniry rexniuHr,rx aaco6ia, uo Mox]rrb 3acrocoByBarncfl B TefleKoMynirarliilHNx
Mepexax, a6o Peecrpy paAioeneKTpoHHrx saco6ia ra BtanpoMirrtosanuHrx nprcrpolB, L[o Moxyrb
3acrocoByBarilcb Ha repilropiT YxpaiHn,
Kaiexr - $ismvHa oco6a, qKa 3BepHynacb Ao l-lpoeafiAepa 3 Meroo orp[MaHHe iH$opuaqii ra
niAxnto.{eHHfl Ao fi ocnyrr.



Mepexeemfi igenrrQixarop - iHAraiAyananuil na6ip qh$p ra/a6o crrlaonia, nprcaoeHrfi
Kinqeeon,ty o6na4Ha HH to A6oHenra a TeneroNayH irca qi fi Hifi nepexi/IHrepr-reri.
Jlorin - anQaeirno-qmQpoauil na6ip cnuaonie, ulo iAenrrQixye KopmcryBaqa KoMn'prepnoi
uepexi i paaoN is napoaeM BrKopr4croByerbcfl onepaqifinoo cl4creMoo Aafl HaAaHHfl fioruy

Ao3Bony ua g'e4naHHs 3 r<oun'orepHoro cr4creMoo ra Bh3Haqenns iloro npaB Aocryny Ao pecypcia
uepexi. florin vae 6yrr yniranunru B Mexax AaHoi chcreMil.
HapnR na ni4rnrcqeHHc - AoKyMeHT y nrcbMoBoMy Bhrnsgi, nruli ni4nrcyerucq A6oHeHroM Ta
I-lpoaail4epoM 3 ABox cropiH oApa3y nicnc niAKnroqeHHR l-lpoaafi4epov flocnyrr A6onenry,
vicrrru e co6i o6os'Rgrosi percaiarrr A6onenrat Aary, L{ac ra aApecy nigrnoveHHn llocnyrr
ra ocHoeHi noKa3HhKr/ grocri raxol flocnyrra (aorpeMa, uJBr4flKicrr ra o6csru nepe4aui iH$opuaqii
- Anq nocnyr tUCfl 4o uepexi InrepHer),
Oco6ncrnfi xa6iner anaparHo-nporpauHNfi KoMnneKc <ABills>
(hgp://abills.ne-t.Ua/wiki/dokur.p_h"p) ropNcryoqhcb AKtAMt A6oHeHr Moxe cauocrifino
gl'linpaatr raprQni nnaHil Ta napaMerph flocnyrn, orpr4MyBarra iHSopnarliro qoAo o6cqrie
HaAaHhx flocnyr ra calaocriilHo sar'4oanrrr I'locnyrr.
llocnyra ulCA Ao Mepex(i Inrepner a6o llocnyra - nocnyra uhpoKocMyToBoro Aocryny
4o uepexi InrepHer 3a rexHo/rorismn FTTB, Wi-Fi, Gigabit ra Fast Ethernet.
Cafir flpoeafi4epa - o$iLlifiHa ae6-cropiuKa, eKoro Kopr4cryerbcn l-lpoaafigep e IoranuHiil
uepexi ra e InrepHer, 3a a4pecop h-ttp:.//"WWW.ASt:."a...i"n.,UE, flKa e ocHoBH14M AxepenoM
in$opuyaaHHs A6oHeHris.
TapnQxufi nnaH a6o TapnQ cyxynnicru nponoshLlifi, 3anponoHoBaHrx A6onenry
flpoaail4epoM, rlo4o oaprocri, yMoB Ta o6cnry HaAaHHe neBHhx flocnyr;
Tenexomynixaqiilna Mepexa (enercrponna rouynirauiilr-ra rvepexa) - KoMnfleKc rexuiqHrx
saco6ie reneKoMyHiraqiil Ta cnopyA, npr3Hal{e*nx AnA Mapupyrkr3aqil, rouyraqii, nepe4aBaHHe
rcla6o npriluannn aHario, cnrnanie, nhcbMoBoTo reKcry, so6paxenu ra sayria a6o nosiAoMreHb
6y4u-nroro po6y no pa4io, npoBogoBhx, onrhL{Hvrx qr inuux eaeKTpouarnirnrx cncreuax uix
xinuearl,t o6naAnannsu.

l.3aranuni nonoxeHHs

1.1. [eil fioroeip poepo6neHuil rc yxra4enril Ha ocnoai, ra y ai4noai4Hocri Ao Bt4Mor
Lrr/HHoro 3aKoHoAaBcrea YrpaiHr, soxpeua 3aroHy YrpaTHr <<flpo enerrpoHni rouyHiraqii> aiA

16 rpygr-rn 2020 p. Ng 1089-IX, llpaann HaAaHHe ra orpNMaHHn reneKoMyHirarlifinmx noc/Iyr,
3arBepAxenrx llocraHoBoro KMY eiA 11 reirHs 20t2 p. t\9 295 (naAaai - <flpanrna>).
L.2. llocnyra HaAa€TbcF A6onenry Ha niAcraai Uboro floroaopy, sxuil yKnaAa€Tbcc t'4ix
A6onenrou ra ilpoaafiAepoM, runflxoM iloro Arqenry A6oneHToM. ffiavw, r.qo cei4varu npo
3roAy Aorpr4MyBarhcr yMoB Llboro floroaopy, e niflnncaHHq A6oHeHrou i llpoeail4epov Hapn4y
Ha niArnoqeHHq npr nigrnpqenni l1ocnyrm. 3ro6a 3 yMoBaM[ fioroaopy ni4raepgxyerbcs
HacrynHhM L{t4HoM - nicns osHailoMneHHq KnieHra si gr4icrol4 r.lboro floroaopy ra sariHqeHHn po6ir
g niArrtpLteHHfl, ocrannifi, gailuosuJl,r Ha cai,t flpoaail4epa, yBaxHo osHafion4hsul4cu 3

floroaopou, ni4nrcye Hapn4 Ha ni4sroqeHHe. loroeip BBaxaerbcn yKnaAeHhM y MoMeHT

niAnrcannR Croponalar BKa3aHoro Hapn4y na niAuloL{eHHe ra 3roAn s floroaopoM L{epe3

s4iilcHeHHq Aiil, onncanLlx Bhue.
1.3. Aoroaip e ny6niuHt4M Ta 6eacrporoerar,t. 6y4u-nra is cropin Moxe fioro posipBarh B nopflAKy,
nepe46aueHoMy ql,iM [oroaopol,t.
1.4. YMoail floroaopy Br43Haqaorbcq ra sMiFrorcrucr l-lpoeailAepoM canaocriilno ra noeilHni
6yn AoseAeHi Ao aiAoMa A6oHeHria uflflxoM onprflroAHeHHfl Ha Cailri llpoaafiAepa ne
nisFriuJe Hix sa 7 (ciu) KaaeHAapHrx AHie 4o Ix sanpoBaAxeHHe.
1.5. y pasi nesrogr A6onenra si sr,4iHaMh, BHeceHrur llpoeafiAepou y ,{oroaip, a6o s HoBkrMt4

Tapr,rSalrr,r Ha flocnyry rala1o Ao4arroei noclryrh, A6oneHr noBrHeH y ceMhAeHnrfi crpor a
MoMeHry, ronn aiH AisHaacg a6o uir AisHarncs npo 3a3HaLreHi alaiHr, posipaarr flororip.

2. flopcaoK yKnagaHnn lloroaopy ra niArnrcqennn flocnyrn
2.L. Ana ni4rnp.{eHnn Knienry l1ocnyrn, ocranaiil noBrHeH 3BepHfrncn 4o flpoaafiAepa ulflexoM
3BepHeHHq l

- L.repes Cafir llpoaailAepa;
- 3a KoHTaKTHr4Mil TeneSoHaur l-lpoeafigepa, BKa3aHhMr Ha Cailri l-lpoeailaepai



- 3aBiTaBULl oco6hcro Ao UeHTpy o6cnyroayaauHg a6oneHria ACTPA sa aApecoo, BKa3aHop Ha

Cailri I-lpoaailaepa,
noai4or'rilaun npn UboMy aApecy, 3a qKolo aiH 6axae orpr4MyBarm flocnyry ra o6panrail Tapnd,nwir
nflaH i3 nepeniry, 3arBepAxenrx flpoaail4epor',r sriAFro is garoHoAaBcrBoM.

2.2. Ilpoaail4ep nepeBipfl€ HaceHicru rexHiLrHoi Moxnr4Bocri HagaHHn flocnyrN 3a BKa3aHoo
KnieHrou aApecoo ra noai4orvnqe KnieHra npo pesynbrarn nepeaiprra.
2.3. nicnq ycniuLnol nepeeiprn 3BepHeHHfl Knienra Ha npeAMer Moxnl4Bocri ni4rnovennR,
l-lpoaafi4ep 3anoBHlo€ eiAnoai4Fty 3anBKy BcraHoBneHoro 3pa3Ka.
2.4. [i4xrtouennn KrieHria ai46yaaerucn B noprAKy xneoi qeprr, Llac oviryoaHHr Ha
ni4rnovenHn nocflyrh cKnaAae si4 1-ro Ao 7-w po6oL{hx AHia. B oKpeMnx Bilna4Kax, y pasi
rhN4Llacoeol ai4cyrHocri rexniqnol MoxflhBocri, uac oviryaaHHn Moxe cKnaAarr aiA. 7-u po6ourrrx

AHie ra 6inuue.
2.5. l-lo HacraHHp L{eprh Knienra, l-lpoaafigep ra KnieHr y3roAxyroru spyvnrfi .{ac niAKapL{eHHe
fiocnyrr. Krienr si caoro 6ory ao6oa'reyerucn cnpherv po6ori l-lpoaafi4epa opranisaqieo 4ocryny
Ao neo6xiAumx npuuir4eHb, HaAaHHnu ai4noaiAHrx rrttoqie ei4 roprul, t4hrria roqo,
2.6. llpoeailaep sAificHtoe niAuroL{eHHR flocnyrr Knienry nicns arxoHaHHfl 4ifi, aaauaveHhx B

n. 2.5. qboro floroaopy.
2.7. Klienr eo6oa'ssalwil nepeA ni4uouennRu f'locnyrr HaAarr l-lpoeafi4epy AoKyMeHTarrbHe
nipreep4xeHH, cnflarr aBaHcoBoro nnarexy.
2.8. Po6orr s ni4KnpqeHHfl flBnetorb co6oro npouagaHHfl a6onerrcuroi niHii BiA

rexniqnoro Naa fi Aa Hq n ry I-l poea il4epa Ao KiH qeaoro o6naAHa H Hc A6oHeHra.
2.9. llicnn nepeaiprra oco6r A6ouenra (ocraHnifi noBnHeH npeg'noutu nacnopr rpoMaAflHhHa
Yrpalnra a6o inu.rrail AoKyMeHr, r4o fioro sauiHre) ra sarinqennr po6ir g niAuo.reHHq, Ilpoeafigep
B npilcrrHocri A6oneura, nepeeipne Aies6arHicru l1ocnyrr, A6oneHr noBnHeH ogHailoN,thrhcq
is guicronl uboro loroaopy na cafiri [lpoaafigepa ra noToAvrrrcn 3 fioro yuoaaMn unflxoM
ni4nmcaHHq s ilpoaailgepona Haprgy na niArnpqenns. Hapaxyeannn uloMicqqHhx nnarexia
sgificHloerucq 3 MoMeHry nepuoro ycniunoro BhKophcraHun flocnyrr, Oarr nepuoro
ycniuxoro BhKopr4craHHfl flocnyrn BBaxa€rbce AHeM niAxnpqennr flocnyrr.
2.10. CropoHl4 AoMoBVntAcbt ulo yMoBr4 n 2.8. rc n.2.9 qboro floroaopy He penoBcCIAxytorbc, Ha

yMoBr4 ni4rcnrcveHun llocnyrr y BhnaAKy, Ko/rr4 A6onenr cauocrifiHo sAificHoe Siaravr-re
niAunqeHHn KiHqeaoro o6naAHaHHq Ao TenerorqynirauiilHoi uepexi.
z.LL. y pasi cauocriilHoro niAxnpqeHHc KiHLleeoro o6naAuaHHs A6oHeHToM, llpoaail4ep s4iilcritoe
arrilaaqito rouKn ni4upqenHR A6onenry npornroM 3-ox Auia 3 MoMeHry s4ificHeHHn
A6onenrov aBaHcoBoro nnarexy, osHailomneHHq A6oHeHToM si gmicrou qboro floroaopy na
cafiri llpoaailgepa ra 3ro1v1 A6oneHra s iloro yMoBaMh, ulo ni4raepAxyerbce uJfltxoM
niAnncaHHn l-lpoeail.qepoM Ta A6onenrou ai4noeiAHoro Hapn4y na niAsroLreHHr. HapaxyaaHnn
nloMicqqHrx nnarexie sAiilcrroerbcr 3 MoMeHry arrhaauii flpoaailaepoM rovKr/ niAupqenns
46oHeHry.

3. Ilpaea ra o6oB'caxu llpoeafiaepa
3. l. Ilpoea iigep sodos'ssannii :
3,1.1, fliArrttoqrrr A6oneHra Ao reneKoNayHiraqifinoi uepexi i sa6esneL{yBarh 6esnepe6iilne ra
gricne HaAaHHe flocnyr, npaannuHicru 3acrocyBaHHq rapr$ie ai4noai4no Ao Tapr$noro
nnaHy A6onenra,
3.1.2. Ycyaarr nouKo6xeHH, TefleKoMyHiraqifinoi laepexi 3 MoMeHTy noai4ovnennR
A6oHeHrom npo nouKoAXeHHq y BcraHoBneHi sarouo4aBcrBoM crpoKr4. Ycynennr nouKoAxeHb
ai46yaaerucfl 3a yMoBr/, ,Kr.r.lo y A6onenra Ha MoMenr noai4oureHHc npo nouJKo4xennn 6yrr
KouJTr4 na oco6oaoMy paxyHKy. 3arviHa nouKo4xenoT ninil ra6enunoro inrepHery ai46yeaerbcfl 3a
yMoBr4 BHeceHHs A6oHeHroNa Hacrynnol a6onenrcurol nnarr aBaHcoBoro nflarexy.
3.1,3, l1pwilvaru BiA A6onenra 3aflBt, 3BepHeHHe ra nperensii ei4noai4Fro 6o nynmy 8.6
uboro floroaopy ra po3raqRarm rx y crpoKr4, BcraHoBneHi garoHoAaBcrBoM Yrpalnm.
3.t,4. Ha BhMory A6oneHra HaAaBaril y crpoKr4, acraHoaneHi 3aKoHoAaBcrBoM YrpaiHn,
iu$oprqauip ulo6o pexhMy po6orr l-lpoaail4epa, Luo4o yMoB Ta noprrAKy HaAaHHfl ocHoBHr4x ra
flo4arroenx nocnyr/ npo cncreMy ra nopr4oK onflarh,
3.1.5. Ha sanmr A6oHenra inQopuyaaru horo, B roMy uucni y nrcuuoaifi $oprvi, npo nepenir
ceprraSiroaaHoro o6naflHaHHq, eKe MoxHa ni4rrlovarn Ao reneKoMyHiraqifiHoi mepexi
3araflbHoro KophcryBaHHA AnA orphMaHHfl flocnyr.



3.1.6. flonepegxarN A6oHeHTa npo cKopoqeHHr nepeniry nocflyr, ThMqacoBe nphnhHeHHn a6o
nphnilHeHHfl HaAaHHq nocryr, aiAxnpqeHnn fioro Kinqeaoro o6na6uannq y BhnaAKax i nopn4ry,
BcraHoBfleHrx llpaaNnauu HaAaHHn ra orphMaHHrr reneKoMyHirar]ifinrx nocnyr ra qilM

florooopolv, y roMy vncni y pasi necnnarr sa6oproaaHocri;
3.t.7.l"lpr6yaarn 3a BhKJrr4Korq A6onenra Ane ycyHeHHs nouKo4xeHb ra BhKoHaHHn iHrurrrx po6ir
3 ycyHeHHr ne4oniria y naAanni lloclyr 3a HaqaHocri noceiA.{eHHq g Sororapruorc, is
so6o e'saa H nn u n pe4'n B nnrvl n ocai4q eH Hn A6oH eHry.
3.1.8. Bxhaarh ai4noai4no flo 3aKoHoAaBcrBa saxo6ie is sa6esneqeHHs raeMHrarli in$oprvaqii, rqo
nepeAa€rbce refleKoMyHiraqifir-rraMil Mepexaur, roHSiAeHqifir-rocri inQoprvaqii npo A6onenra ra
flocnyrm, qxi eiH orprMaB qh 3aMoBlrB,
3.1.9, OnprnogHoBarr ai6noei4Hy iH$oplaqirc npo sNaiHh TaprQia Ha llocnyrvt, yMoBl4

o6cnyroayaaHHfl He nisHiue, Hix sa ciN4 raneH4apHhx Ar-ria Ao 1x aae4ennn (srvinr,r) uJnexoM
posr'ritqeHnq rarol iu$opmaqii Ha Cailri l-lpoaafi4epa rcla6o HanpaBneHH, ei4noeiAHrx
eneKTpoH H ux, a6o SMS-, M M S-noai4oN4neHb rol4o.
3,1.10. Becrr 4ocroaipnNil o6nir o6cnry ra Baprocri flocnyr, uo Ha4aorucq A6oHeHry 3a KoxHhM
Bt/AoM oKpeMo, s6epirarr zannctA npo HaAaHi ['locnyrn nporeroM crpoKy noeoenoi 4aenocri,
Bh3HaqeHoTo 3aKoHoM

3.1.11. llpr saepnenni A6ouenra cBoeL{acHo, nporffroM Ao6u 3 MoMeHTy HaAXoAxeHH, Ta

$ircyaaHnn 3aFBr A6onenra npo HeorphMaHHr nla6o noripu:enns srocri [1ocnyr, nircai4yaarr
nouKoAXeHHfl, rt.1o Bttr,uKritt y Mexax c$epra ai4noai4anuHocri [lpoaafi4epa i nepeuKoAxaprb
A6or-renry KopkrcryBarrcn lllocnyraur flpoaafi4epa, [1pr nouro4xeHHflx, sri ahHrrnh 3a MexaMr
c$epm ai4noaiganunocri flpoaail4epa nouKo4xeHHe nixaigoayrcrucn a repuinr BiA 1 ao 3
po6ovrax 4xie. :

3.1.12. He s4ificnoaarr: necanrqionoBaHe BTpyL{aHHn n po6ory rala6o BrKophcraHHfl
relreKoMyHiraui il r-rr,rx uepex 46oHeHra ;
3.1.13 O6uexyaaru Ha ni4craei piluennn cy4y Aocryn A6onenra Ao pecypcia, qepes qrl
sAiilcHoerucfl po3noBooAxeHHq Ahrsqol nopr-rorpa$il.
3.1.14. Ha4aearh flocnyrr 3a BcraHoBneHhMr,r 3HaL{eHHflMm noKa3Hnrie qrocri eiAnoeiAFro Ao
HopMarrBHrx 4oryuenria y cSepi reneKoMyHiraqifi (enerrpoHr-rr,rx xouyniraqifi), floroeopy,
llpaarn ra inurx arris aaroHo4aBcrBa;
3.1.15. y paai HaAaHHfl KoHreHr-nocnyftt:. ea6esneqrru Ao noqarKy ii na4anns noeiaoMneHHq
A6oueHra npo HafiueHyBaHHq raroi nocnyru i rapv$ ua 1T orpruant*t a raKox 6egonnarne
HaAaHHe A6onenry MoxnhBocri ni4reep4nrr 3ro4y Ha orphMaHHq sasxaqeHoi flocnyrr qn

aigmoarrncs aia ii orpnMaHHq; po3noqhHarh HaAaHnn l1ocnyril BilKrro,.{Ho nicnn noei4olaneHHs
A6onenra npo iI HaAaHHfl B nopflAKy, BcraHoBneHoMy flpaannaum, Ta HaeBHocri sroAh A6onenra
Ha 1i orpnnaHHe; He nponoHyBarh A6onenry KoHTeHT-nocnyry, flKa BhMarae o6oe'qsroey ai4uoay
unexoM Br.rnHeHHc a6o yrpnvauHq eiA BLrhHeHHq neBHr4x aifi; iH$opMyBarh A6onenra npo cyMy
xonLrie, cnhcaHy s iloro oco6oeoro paxyHKa 6esnocepeAnuo nicnn orprMaHHe rarol nocnyrr (sa
HaqsHocri rexniqnoi MoxnrBocri y l-lpoaafiAepa);
3,1.16. 3a6esneqhrh A6oHeury uJah4xicru nepe4aBaHHe ra npnfiuaHHn EaHAxt B[3HaqeHy

floroaoporv (Hapr4ou Ha nigrnouennn); sa6esneqrrr cnocrepexeHHs 3a QyHrqioHyBaHHeM
rexHiqHnx saco6ie ra Moxr14Bicru ei4crexeHHg 3HaL{eHb noxagHNria cxocri nocnyr;
3.t.L7. HaAasarh BhqepnHy in$opuaUip npo Tapn$n Ha nocayrh ra sa6eanevyaaru
npaarnuHicru ix sacrocyBaHHq niA qac rapr$irauii, poepaxyHKy nflarexie aa HaAaHi flocnyrr;
3.1.18. BNropNcroByBarh ceprr$ixoaani na ei4noai4Hicrb BrMoraM HopMarhBHr4x AoKyMeHria y
c$epi TeaeKoMyHiraqifi (enerrponnNx roruyniraqiil) aaroMarh3oBaHi cncreum po3paxyHKia sa
flocnyrra;
3.1.19. He posnoacloAxyBarh cnaM;
3.1.20. IH$opuyearr A6oHenra npo peuonrHi po6orra Ha TererouyniraqiilHifi naepexi, a raKox
iHui ehnagKh nepepBra y po6ori Tenerouyr-rirar-lifiHoi rvepexi ra opienroani crporm aiAHoaneHHq
HaAaHHfl l-locnyr y nopflAKy, BcraHoBaeHoMy nyHKrou 50 fipaam;
3.L.21. Ycyaarn nouKoAxeHHs Tenexor',ryHiraqifiuoi vepexi ra aiAHoaflloBarh Aocryn 4o llocnyr
sri4Ho 3 BcraHoBneHhMr4 3HaqeHHffMr noKa3Hrria qrocri B crpoKlr, ehsHaqeHi AAN4iHicrpaqiep

AepxcneUsa'nsry;
3.t.22. 3a6eanevyBarh 3a nrcbMoBr4M 3BepHeHHflNa A6oHeHra cKopoqeHHfl nepeairy nocnyr (aa

HaqsHocri rexH iq xol Moxn 14Bocri o6naAna n ns);



3,L.23. Y paai BheBfleHHe $arry nopyueHHr A6onenrou Bl4Mor ni4nynrria 2-5, 5-t, 13 i 14
nyHKry 36 flpaarn cKnaAarh aKT npo nopyueHHn npaBhn HaAaHHe i orpruannr
TeneKoMyHirarliilnrx nocnyr 3a BcraHoBneHoto llpoaafi4epor',r $opuoo, nlo cKna4aerbcs Hr4M y
nhcbMoBoMy ra/a6o eneKTpoHHoMy Bnrnr4i i ni4nrcyerucn llpoaafi4epou, B ,tKoMy 3a3HaL{aorbcr

Sarrruui o6craBhHr4 BqilHeHHfl nopyueHHe t Aara ra niAcraB[ Ann cKopoqeHHn rala1o
nprnhHeHHfl HaAaHHfl TefleKoMyHiraqifiHrax nocnyT, r{o nepeA6aqeHi ilpaaunaum ra inunur
aKTaMh 3aKoHoAaBcraa. l1porflroM crpoKy noaoeHol 4aauocri Ha 3anhr aignoei4Hrx AepxaBHrx
oprania BrAaBarr ronip aKTa y nanepoBoMy nla6o eneKTpoHHoMy BhrnFAi a6o Ha 3annr
A6oneHra - Bvtrfrf 3 aKTa y uacrrHi, rl1o crocyerucs fioro.
3.t.24. BhKoHyBarr iHuri o6os'flsrh ai4noei4no Ao 3aKoHoAaBcrBa.

3,2. Ilpoeaiigep Mae npaBo:
3.2.L. fipoaogrrr auir-ry napauerpia llocnyr, Aipqrx rapra$ia, qri acraHoBn]o]orbcr llpoaafi4epor"r
cauocriilHo, noprAKy ix HapaxyBaHHr, $opr',rra ra nopnAKy onflarh B nope6Ky/
nepeg6aveHoMy 3aKoHoAa BcrBoM.
3.2.2, BcraHosntoBarh ra sviHtoaarr rapnSN ua fiocnyru, exi BcraHoa.fllororbce l1poaafi4epou
caNaocrifiHo unRXoM onpmnro4Henns x na Cafiri l-lpoeafi4epa He nisFrirue nix sa 7 rareHAapHfix
4Hie 4o rx enpoea4xeHHq.
3.2.3. Bnocrrr suiHtr a loroeip uflexoM ony6nircyaaHHn raKhx gvin Ha Cafiri l-lpoeail4epa, raKox
posviqyaarr Ha cafiri nosiAoMfleHHfl npo sAificHeHy arviHy floroeopy.
3.2.4. y paai nopyueHHq A6onenrou caox o6oa'rarie, nepe46avenrx qilM AoroeopoM,
llpoaail4ep Mae npaBo qacrKoBo a6o nosHicrlo nprnhHhrr HaAaHH, nocflyr A6oHeHry.
3.2.5. llpwnnnwtn HaAaHHrr nocnyr (posipaarr floroaip B o4HocropoHHboMy nope4Ky 6ee
nonepe4Hboro nonepe4xenHn A6onenra) npu noBHoMy sariH.ieHHi aBaHcy A6onenra na fioro
oco6oaouy paxyHKy ra rKu{o A6oneHr He sAificHhrb nonoBHeHHs cBoTo oco6oeoro paxyHKy

nporeroM 90 AHia.
3.2.6. y paei BtarBneHHq HerrnoBoTo HaBaHTaxeHHe Ha reneKoMyHiraqiilny Mepexy,
cnp[qnHeHoro A6oHeHrou a6o aipycHrrur nporpaMaMt4 ra piaroro 3pocraHH, rpaQiry
A6oueHra, llpoaailgep Mae npaBo o6rqexnrr o6cqr nocryr, qri eiH Ha4ae A6oHeHry 4o a'ncyeaHHn
o6craenH, lrlo Br4KJrr4Kaflh HerhnoBe HaBaHTaxeHHF Ha refleKor',ryHiraqifiHy Mepexy a6o nonay
HerhnoBoro rpa$ixa ra nph3ynhHrrh Ha4aHHrr rereKoMyniraqifi noI nocnyrh.
3.2.7.3r,4irioaaru r,tepexeai i4eHrraSiraropra ra i4enrm$iraropr Aocryny (norin ra naponu)
A6onenra s rexHi.{r-u4x nprqrH Ta 3 npnqhH niAarulennn piaHn 6esnercr, nonepeAHbo
nosi4or4reruh npo ue A6oneHTa He nieniu:e, Hix sa 7 Auia y Oco6rcrouy xa6ineri a6o no
reneQony.
3.2.8. 3 Merop noKpaqeHHe 3axhcry o6niroerx AaHhx A6oHenra BiA necanrqionoBaHoro
BnKopr4craHun rperiur oco6aur, a raKox Anc sa6esneqeHHs BrKoHaHHq nynrrie 4.t.4 rc 4.t.5
uboro floroeopy BhKopr4croByBaril AoAarKoBr4fi cryniHu 3axmcry 3a AonoMorop i4eHrrSiraropia
MAC-aapec KiHlleaoro o6naAHaHuq A6oHeHra.
3.2.9. ilprnrnenns AiqnhHocri s ]ia6aHHn flocnyr siAnoei4Fro Ao 3aKoHoAaBcrBa.
3,2.10, npununuru HaAaHHs flocnyr Ha L{ac 3annaHoBaHoro npo$inarcrhqHoro o6cnyroayBaHHe
TeneKoMyHiraqifiHoT uepexi, nonepeAHbo cnoaicrrBuh npo qe A6onenra unexoM posr'riqennn na
Cailri l-lpoaailAepa aiAnoeiAFroi irrQopMaqil, He MeHuJe nix sa 10 (aecnru) po6ovrx AHie Eo
noL{arKy po6ir. CyvapHr,rfi vac npoSinaKTl'rqHoro o6cnyroayaaHHe He noBhHeH nepeBhulyBatu t4
(qorhpHaAunru) ropNn ynpo4oBx t'ricrqn.
3.2.LL. ThN4qacoao npvnvlnrn HaAaHHq llocnyr qacrKoBo (cepeicm nepe4avi AaH[x roqo) a6o
noeHicrto y BhnaAKax:
(a) necnnata a6o HecBo€qacHol onnarr A6oHenrorq flocnyr ai4noeiAHo 4o o6paHrx HrM TapnQia
L{h HaflBHocri ea6oproeaHocri A6oHeHra 3a orprMaHi ilocnyrr - ThMlracoBo npnnvtvlTh HaAaHHR

flocnyr; rcla5o npnnttlvlTtt HaAaHHr llocnyr y pasi, eKulo nporflroM 10-rN AHia nicns
ai4npaanenHn noeiAoMneHHn npo rinqeanil crporc onnarh ne naAifiuno niAreepAxeHHe npo
onnaTy;
(6) erropmcraHHn A6oHeurov Ha KoMepqifiHifi o+roei a6o y inrurafi cnoci6, nix ue nepe46aveno

floroeopola, Tapn$anu rcla5o flpaarnaur, cBoTo Kiriqeeoro o6raAnannfl B T,Lr. il Ana HaAaHHR

flocnyr rperiu oco6au roulo;
(e) HecaHrqioHoBaHoro BrpyqaHHfl A6oHeHra a po6ory rcla6o BrKopl4craHHe uepexi a6o
rexniqnrx saco6ia Ilpoaail4epa;



(r) orpNvaHHq nhcbMoBoi sarah qil ycHoro 3BepHeHHq A6oHeHra;
(a) npoeeaeHHn flpoaail4epon peMoHrHr4x vra npoQinaKrrLrHr4x po6ir;
(e) acraHoareHHq Saxry po3chraHHs A6oHeHroM cnaMy;
(e) nopyueHHs A6oHeHToM Br4Mor 3aKoHo4aBCTBa lrloAo eKcnnyarauii Kinueaoro o6na4Hannr,
(x) araHltrHeHHc crtaxir)iHoro ntAxar nagsaruafiHol cmryaqii, aae6eHHq HaA3Br4qailHoro qil Bo€HHoro
craHy ai4noai4Ho Ao 3aKoHollaBCrBa;
Ha6aHnl llocnyr uoxe 6yrm aignoaneHo nicnq noBHoTo ycyHeHHq A6oHeHrov nigcraa 4nn
ThMLlacoBoro nprnhHeHH9 ;

3.2.I2. 34i ilcHroaarh KoHBcpreH qin Mepex aiAnoaiAHo Ao 3a KoHoAa BcrBa ;
3.2,13, He ni4xnnuarv Ao rereKoMyHixaqifiHof vepexi KiHueae o6ra4HaHHr y pa:i fioro
Heai4noaigHocri shr,4oTaM/ BCTaHoB/lcnt4M nyHKToM 20 [lpaaran;
3.2.14. Bi4rnouarv Ha ni4craai piueHHn cy4y KiHqeae o6nagHaHHR, qKUo BoHo
BhKopt/croByerbcfl A6oHeHrov AnA Bqr,4HeHHe nporhnpaBnux piil a6o Aii1, u-lo 3arpoxylcrb
iHrepecal,t HaUioHarrHoi 6esnexr;
3.2.1,5. I-lpoaarT4ep raKox vae iHu,ri npaBa, u1o nepe46aqeHi saxoHoAaBcrBou a6o 6esnocepe4Hso
Bilnr r4Barorb 3 yMoB floroaopy.

4. Ilpaea ra o6oe'cexn A6oxeHra
4, 7, Adonenr so6oa'neyeracn :
4.t.t. CaoeqacHo ra B noBHovy o6cnsi onnaqyBarn nocnyrvt l-lpoaafi4epa, aiAnoaiAHo Ao uboro
[oroaopy.
4.1".2. Konrponnaaru po6ory Braororo KiHLleaoro o6naAHaHHs, BKnoLraoqil TaKe/ u.lo 6es fioro
aiAor'aa Moxe calaocriilno BCTaHoBrroaarh 3'€4HaHHn.
4.t.3. A6oHeHr ao6or'rayerbc, Br/Kopr/croByBarh nhue KiHueae o6naAHaHHe, eKe vae ceplaSixar
oi6nori4Hocrl,
4.1.4. He amoprcroByBarh HaAaHi I-lpoaail4epov llocnyrr Arfl HaAaHHr fiocnyr rperiu oco6au.
4.1.5. He arroprcroByBarh vepexcai i6eHllQiraropr iuurx oci6; He Qanrcr$ixyBartt uepexeai
i4eHrrcpixaroptt; r-rc Br/KoprcroByBarr HeicHyrrcvi vepexeai ipeHrrSiraropn a6o raKi, ti.lo

Haflexarb iHLrrla oco6au, ne eAiilcHroaarr ni4po6ry (ay6nroaaHHn) i4eHrNQixauiilHrax KaproK,
eneKrpoHHoro KoAy (i4eHrr,rSixaropa) KiHueaoro o6naAHaHun rala6o nepenporpaMyBaHHq
igeHrltQirauiilHrax KaproK; He 3aMoBrert/l ra He nponoHyBarn po3cilraHHq cnaMy; He po3chflarh
(He po3noBcr'o4xyaarra) cnaM; Hc BqilHqril Ta He cfipttertt BqilHctlHlo 6y4r-rxrx Aiil,, uto

nepeuKoAxaoru po6o'ri iHuLrx A6oueHria nocryr 3 Aocryny Ao vepexi IHrepner a6o
HopManbHor,ty $yHruioHyBaHHro o6naAHaHHn [1poaail6epa.
4.1.6. He nrxoHyBarh Mo4epHisaqiro raluw nporpaMyBaHH, cBoro KiHqesoro o6naAHaHHe, tuo
uoxe 6ygu-flKr4M rlr4HoM BnnhHyrh Ha raplr$ixauio flocnyr y reneKoruyHiraqiilHifi rvepexi .-rh Ha

QyHxLlioHyBaHHs MepexeBoro o6naAHaHHn t-lpoaarTAepa.

4.L7. B OEOB'fl3KOBOMy noprAKy aiAxnoqhrh csirZ uepexearafi ra6enu Bi[ roun'rctepa
(uapupyrrsaropa) ni/t qac rpo314. B nporilflexHoMy BhnaAKy I-lpoaarT6ep He Hece xoAHoi
aiAnoaiAanuHocri 3a HaHeceHy uKoAy A6oHeHroai crrxiilHrv ,Br4LUeM (npr,r r',roxnhBoMy nonaAaHHi

6rNcxaaxm B MepexeBrrril xa6enu).
4.1.8. Tprvarr a raeyHrui sci vepexeai peraisrrm (noriHlr ra naponi), ah4ifleHi
tlpoaarT4epov.
4.L.9. He pi6ue Hix I pa3 Ha civ Ania ai4ni4yaala Cafir fipoaafi4epa Ans osHar)ioMfleHHr 3

ny6niraLlirur,r l-lpoaaiigepa uoAo HoBhx nocnyr ra rapr,rQia, srviH a Aioqnx nocflyrax, raprQax ra
[lpaarnax.
4.1.10. He 4onycrarr BrKophcraHHr fioro KiHqesoro o6naAHaHHq Afle BLrhHeHHq nporhnpaBHhx
Aiil a6o Aiii, rqo 3arpoxyroru iHrepecara Haqionarunoi 6e:nexr, o6opoHr ra oxopor{l/
npaBonopqAKy;
4.1,.fi. He AonycKaril Aiil, u1o Moxfrb neperuKo4xarn Eeeneqnifi ercnryaraLlii'
TeneKoMyHixauirTHrax Mepex, ni4rprauql uinicHocri Ta asae NaoAi'[ TaKTrx Mepex, 3axHcry 'fx

iHSopvaLlirZHoi 6e:nexr, ereKTporvarHirno'i cylaicHocri pa4ioenexrpoHHt/x eaco6ia, ycKaaAHloBarTl
Lril yHeMoxrilBroBarr HaAaHHe loclryr iHuLru A6oHenrav ra He aAiircHpaarn HecaHxqioHoBaHoro
BTpyqaHHe a po6ory rcla6o BrKopncraHHrr reneKoMyHixaqifiHNX Mepex;
4.L.L2. Brxouyaarw yMoBtA floroaopy, B ToMy qilcni caoeqacHo onnaLryaarv llocnyrr;
4,1.13. Ha6arr tlponafi4epoBi Aocror:ipHy iu$opuaLlirrc, Heo6xigny Anq yKflaAeHHn floroaopy;



4.1.L4. He saiilcHloBarr He3aKoHHoro saaono4ir-rHe ra KopficryBaHHr KoAoM nonoBHeHHs paxyHKa
iHuux cnoxhaaqie, KaprKaMh nonepeAHbo onnaqeHoT nocnyrh, KaprKaMh nonoBHeHHq paxyHKa;
4.1.15. florpruyaarrcn incrpyrqifi, npaBhn (nopn4ry) KoprcryBaHHs KiHqeehu o6na4naHHrM;
4.1.16. Yrprvyaarh a6oHeHTcbKy npoBo4Ky B Mexax nprBarHoro xrrfloBoro 6y4rnry t Rlaprupvlt
npilMiqeHHet npnca1u6nol4innnrn i Kinqeae o6ra4nanne y cnpaBHony crani;
4.t,L7. IloeiAoMnnrn Ha 3anilr llpoaail4epa rfln KiHqeeoro o6ragnanne, nlo Bt4KophcroByerbcc
Anq orphMaHHr flocnyr;
4,1.18. Bnronyaarr iHui o6oa'esrr ai4noaigHo Ao 3aKoHoAaBcrBa,

4,2, Adoaenr Mae npaBo:
4.2.7. llpw xoprcryaaHHi llocnyravu o1nparn Tapra$Hi nnaltt nepexi4 Ha Rxi 4oseoneHo
t-lpoeail4epou. 3rvir-ry Taprasrroro nnaHy MoxHa s1ihcnzrrw 3a AonoMorop Oco6rcroTo ra6inery
(httpsl//my.astra,in.ua/) a6o vepes iHuri Axepefla, BcraHoBfleHi l-lposafiAepor'a.
4.2.2. Orpruyaarr 6eaonnarno BiA l-1poeafi4epa BhL{epnHy insopuaqiro npo suicr, flKicru,
aapricru ra nopeAoK HaAaHHe ocHoBHrx ra flogarroehx nocnyr 3a reneSoHou KoHTaKTHoro
qeHrpy, Bt43HaqeHoTo a nynrri 8.6 Uboro floroaopy ra Ha Cailri l1pooail4epa, a [enrpi
o6cnyroayeannR a6oneHria ACTPA ra Ha cafiri flpoaail4epa a6o vepes Oco6wcruil Ka6iHer,
4.2.3. 3aMosnsrm flo4arroai nocnyrr 3a AonoMorop Oco6mcroro xa6inery, a6o uepes iHu.ri

Axepena, BcraHoBlleni l-lpoaafi4epoM.
4.2.4. Tt4Mqacoao npnsynnlttTn orphMaHHfl llocnyr 3a AonoMoroo Oco6Ncroro rca6inery,
ai4noai4Ho Ao yMoB ra nopeAKy HaAaHHe raKilx [1ocnyr.
4,2.5. flpn nananocri Hynuoeoro 6anaHcy ra HecnpoMoxliocri ceoeL{acHo onnarttTt/l llocnyrr
3aMoBrrvt s Oco6hcrouy ra6iHeri [locnyrra Ha yMoBax nocr onr]arr (xpe4rar), Cylaa HapaxoBaHoro
Kpe4hry noKprBaerbcff 3 HacrynHoro nnarexy A6onenra.
4.2.6. flocrporoao poaipaarn tteil floroaip a6o aiAmoanr ,cb ei4 fiocnyr Ha niAcraai anacHoT ycrrol
L{h nhcbMoeoi easah (anuorr) 3a yMoBr4 nonepeAxeHHq HhM l-lpoaail6epa ne niaHiue Hix aa 30
KafleHAapHrx 4nia;
4.2.7. Orpmuyearra ei4 [1poaail4epa ai4ouocri npo HaAaHi llocnyrr,r ra BhKopl4craHHe BHeceHhx
A6ouenrola rouria y nopflAKy, BcraHoBfleHoMy 3aKoHoAaBcrBoM.
4.2.8. Y arna4ry sMirrr KiHqeaoro o6na4nannq 3BepHyrvct Ao llpoaail4epa Ane arryanisaqii
Mepexeerx igeHna$iraropie. Tara arryanisaqiq npoBo4r4rbcq flpoaail4epora a rene$onnouy
pexrui a6o 3a nhcbMoBr4M 3BepHeHHeM A6onenra He qacriue uix oAt4H pa3 npornroM
KaneHAapHoro uicnqn.
4.2.9, 3aepnyrrcn 4o flpoaafi4epa 3 npoxaHHFM npo arryanisaqio Mepexeehx i4eHril$iraropia
cBoro KirtLleeoro o6na4nanHs qacriue Hix oAr,rn pa3 nporqroM KafleHAapHoro uicnqr npr yuoei
nhcbMoBoTo 3BepHeHHn 4o flpoaail4epa y Sopui nncuMosoT 3aABn ia no4anuuru npe4'nefleHHflM
4nn seiprr cBoro KiriUeeoro o6naAHannn'ra nocai4qeHHfl oco6r.
4.2,t0, He s4iilcrrtoBarh onflary flocnyr 3a Becb qac nouKoAxeHHR Tenerovynixarlifirol uepexi ra
rexniqnrx saco6ia, Lqo nph3Beno Ao r4MqacoBoTo nphnrHeHHfl HaAaHHn flocnyr y pasi
nopyueHHe l-lpoaail4epoM rpaHhLrHrx crporiB ycyHeHH, nouKoAxeHHfl, r.r{o Br4Hr4Kno He 3 BrHil
A6onenra, 3 Aarr peecrpar{il l-lpoeafi4epoM eiAnoaiAHol eacefi A6oueHra (yo-roT vn nrcunloaol).
4,2.LL. Ceoe.{acHo orpr4MyBarr 3aMoBneHi fi ocnyru BcraHoBJreHoI nrocri.
4.2.L2. Ha niAcraai snacHoi 3aABu ra 3a yMoBr4 rexHiqnrx MoxnilBocreil l-lpoaafiA€pd, A6oHeHr
Ma€ npaBo Ha o6laexenns l1poaafi4epor',r Aocryny A6oneHra Ao oKpeMHX ahAie nocnyr B

ycTaHoBfl eHoMy 3aKoHoAaBcTBoM nopqAKy.
4.2.L3. Ha noeepueHHq ai4 Ilpoeafipepa HeBhKoprcraxoT qacrKr4 rouria y paei aiANloail eiA
nepe4nnaL{ennx flocnyr y Bhna4rax i nopn4Ky, Bh3HaqeHnx nyHKTaur 5.6 rc 5.7 r]boro floroaopy;
4.2.L4. Ha ai4uro4yaannn a6rtria, sanoAisnNx yHacni4or HeBr4KoHaHHfl r.th HeHanexHoro
BLtKoHaHHn flpoaafi4epoM 060e's3ria, nepe46aLleHLtx qtrM Aoroaopou a6o 3aKoHoAaBcrBoM.
4.2.L5. Ha 6esonnarHe BhflyqeHHq (noanicro a6o vacrroao) 3a fioro nncbMoBoro 3aeBoro
ai4oMocrefi npo Hboro 3 eneKrpoHHhx 6as EaHhx ir-r$opuaqiilno-AoaiAroarx cnyx6 l-lpoeafi4epa
ra rene$oHHr,rx AoeiAurxia,
4.2.L6. Ha ocxapxeHHfl HenpaaouipHnx aiil l'lpoaail4epa sri.qno is saroFtoAaBcrBoM.
4.2,L7.3a nhcutqoBolo 3aqBop A6onenra nepeoQopqurvl floroaip Ha iu'r o4noro e qneHie ceoei
cit'l'i aiAnoeiAno Ao nopqAKy, BCTaHoBneHoro 3aKoHoAaBcrBoM.



4.2.L8. Ha 4epxaenuil saxwcr caoix npaB, ainuHmil Aocryn 4o llocnyr, 6esnery llocnyr ra Ha

3axhcr nepcoHanbHnx AaHn\ inuoi ir-r$opuaqii s o6MexeHNM AocrynoM y noprAKy/
BCTa HOBfl eHOMy 3a KOHOAa BCTBOM.

4.2.t9. Ha nprnrneHnn flpoaail4epou HaAaHHs flocnyr, qri aoHr He 3aMoBaflnttt y rouy vrcni
po3cr4flaHHq eneKTpoHHr4x reKcroBr4x, Mynbrrrae4ifiHilx ra roflocoBnx noei4oufleHb, cnaMy ra Ma€
npaBo ei4lloarrncn eig onnarr llocnyr, qri aiH He 3aMoBnrrB.
4.2.20. Ha 4ocryn go saco6ia ra cnyx6, nri npnsnaveni 4nn nonerueHHn i sa6esneqeHHr sa'nsry
3 ntoAbMlt a o6uexeHlrura $i:ra.rHtaMh Moxnrz,locrflMtl (aa Hanenocri rexHiqHoi Moxnhsocri y
I-lpoeafi6epa).
4.2,2L. Ha einuHhfi ara6ip uloAo cKopoL{eHHr nepeniry [locnyr I-lpoaafi4epor,r y pasi sarciHqeHHc
rouJrie Ha oco6oaoMy paxyHry A6oneHra a6o AocerHeHHrr Br43Haqeuol 4oroeopou cyura (sa
HaqsHocri rexHi.liol MoxnhBocri y I-lpoeailAepa).
4.2.22.Inu:i npaaa, ulo He cynepeqarb 3aKoHoAaBcrBy Yrpalnr.

5. Bapricrb nocnyr ra nopcgox poapaxyxria
5.1. AaaHcoai BHecKil A6onenr cnnaqye unexoM nepepaxyBaHHn rpouoBt4x Korurie Ha

noroqHnil paxyHoK llpoaail4epa, Bh3HaqeH]4h rc Caini flpoaailgepa a HaqioHanuHifi eanori
YrpaTHr. Y nnarixHovy 4opyvenHi Ha onflary A6onenr so6oahsaHilfi BKa3aril caiil floriH.
HaAaHHc flocnyr A6onenry s4iilcuoerucr Ha yMoBax nonepeAHboro BHeceHHq aBaHcy - He

nis]liue MoMeHry Qarrnunoro BnKopr4craHHr aBaHcy, npr qboMy A6oHenry He HaAaerbcfl
Moxnilaicrb Kopr4crylaruct fiocnyroo 3a nasanocri eiA'eMHoTo 3anhuKy, orpim annagxia,
BcraHoBneHnx LlvrM floroaopor'r. Oarrnqne Kopr4cryBaHHq A6onenrom riep L{r4 ir-rnroro

flocnyrorc o3HaL{ae, qo rara flocnyra 6yna 3aMoBfleHa A6oHenrorv. Bapricru HaAaHhx flocnyr
3arrexrrb ai4 ai4nosi4Horo o6panoro 46onenron,t TapnQnoro nnaHy.
5.2. BiRHoefleHHR HaAaHHfl llocnyr A6oHeHry nicns 6noryBaHHe ai46yeaeruce nporerou 4o6m s
MoMeHry HaAxoAxeHHe aBaHcy Ha oco6oahil paxyr-ror A6onenra y o6niroaiil crcreui llpoaafi4epa.
5.3. HapaxyaaHnn nflarh 3a Kopr4cryBaHHr flocnyraur s4iilcnoeruce 3 AHfl 1x ni4rcnroveHHfl.
3a uac, nporsroM qKoro llocnyrN He Ha4aBanvcfl 3 ahHh A6oHeHTa, a6onenrcuKa nflara, Ta

iHnii o6oa'qarcoei nnarexi HapaxoByrorbce A6oHeHry B noBHoMy o6cssi.
5.4. A6oneHr s4ificHro€ onflary llocnyr y Bh3Haqenrx ilpoeailaepou eiA4ineHHqx 6anria, sa

AonoMoroto nnarixnrx repvinania, nnarixHrrrx iHrepner-cilcreM Ta inurrl,ln BKa3aHrMr
l-lpoaail4epou cnoco6aur.
5.5. y BhnaAKy Br4HrlKHeHHn cnipHnx nrraHb u{o4o 3apaxyBaHHq rouJria Ha oco6osrail paxyHor
A6onexra y o6niroaiil crcreui 11poaafi6epa, A6oneHr go6oa'sgaHril Ha nepuy Br4Mory

llpoaail4epa HaAarh fiovy Ane oguafiovnenHs oprriHan nigraepgxyroqoro nnarixnoro
AoKyMeHry.
5.6. ilpornrov crpoKy nogoaHol AaaHocri nicnn nprnnHeHHfl Ail Aoroaopy, a6o ei4Moeh si4
nepeAnnal{enoi llocnyrr sa fioroBopoM, ilpoaafiaep, 3a nhcbMoBoro BlrMorop A6onenra, noBNHeH

noBepHyrfi neauroprcr-ani Korul4 nonepe4Hbo cnnaqeHi A6oHeHrou. Y Bnna4Ky HasaHocri
ea6opronanocri A6oneHTa nepe4 fipoaailgepoM noBepHeHHo nigrnrae 3aflhuoK BKa3aHL'rx xouria
nicns noraueHHn sa6oproaaHocri ra iHu:rx rpouoBhx ao6oe'esaHb, LLlo Moxyrb 6yrr nepe46aqeni
AoMoBneHocrffMr4 Cropir-r. l-lpoeail4ep noBrHeH noBepHyrr eragaHi Korxl,r y crpoK, lt1o He

nepeBilu{ye 30 ranen4apnrx 4nia 3 MoMeHTy orpHMaHHfl nrcbMoBoro 3BepHeHHq A6oHeHra.
5.7. l'lopsaoK noBepHennn A6oneHry Koruria y pasi HeHaAaHHF llocnyr, y pasi ai4laosh ei4
nonepeAHbo onflaqeHrx fiocnyr, HaAaHHe fiocnyr nenanexnoT qrocri a6o na4annr fiocnyr, Rxi

A6onenr He 3aMoBflFB, Ta a iHur4x BrnaAKax, Br43HaqeHnx 3aKoHoflaBcrBoM peryntoorbcn Ur/M

,{oroeopou ra flpaarnaMh HaAaHHr i orpnuaHH, Teflerorvyniraqifinmx nocnyr, 3arBepAxeHhMn
nocraHoBop Ka6inery MiHicrpia YxpaTHra eia 11.04.2012 porcy Nq 295 (a6o inuml',t HopMarhBHr/M
aKToM, npwilnmwv nicnn yrnaAeHHfl uboro floroaopy Ha sauiny 3ra4aHhx l-lpaarn),

5, BiAnoeiganunicrr Cropix ra posrnc4 cnopia
6.1, Croponr Hecyrb si4noei4anrnicru 3a HeBhKoHaHHq a6o HeHanexHe BrKoHaHHe qboro

floroaopy sriAHo rrLrHHoro 3aKoHoAaBcraa Yrpairn.
6.2. llpoaafigep Hece nepe4 A6onenrou 3a HeHaAaHHfl a6o HeHaflexHe HaAaHHfl ilocnyr
ai4noei4anuricru, a romy vncni uafinoay, nepe46a.reHy crarreto L25 3y <[lpo enerrponni
rouyHircaqii>> ra nynlry 40 l-lpaamn HaAaHHe ra orprMaHHe reneKouyr-rixarlifiHhx nocflyr.



6.3. Ilpoaail4ep He Hece MailHoeoi siAnosiAanuHocri nepeA A6oHeHrona sa HeBnKoHaHHfl Ll4

HeHarexHe BhKoHaHHe go6oe's3aHu 3 HaAaHHe reneKoMyHirarlifinnx nocnyr ynacni4or Aii
Henepe6opHoi ctnv (aervnerpyc, noBiHu, yparaH roqo), BnKpaAaHHe tlt nouKoAxeHHe
3noBMt4cHt4raMn niHifiH14x ra craHqifinmx cnopyA, rqo ByrKophcroBytorbcr l-lpoaailgepoN, a6o 3

ahHr A6oHeHTa y BhnaAKax, nepe46aueHilx 3aKoHoAaBcrBoM.
6.4.l1ntannn siAurogyaannn 3aBAaHhx A6oHenry $arrrunmx s6rrria, uopanuHol rrIKoAr4,
erpavenol aurohr qepe3 HeHaflexHe BrKoHaHHfl l-'lpoaafigepoM o6oa'sgrcie 3a LlhM floroaopor'l
arpiuryrcrucfl B cy4oBoMy nopqAKy.
6.5. l-lpoaafi4ep He Hece ai4noai4anunicru 3a sMicr ir-r$opr',raqii, r4o nepe4a€rbcfl
Tenerouynirarlifi Hoto Mepexeo.
6.6. y pasi BhqBneHHe nouKo4xenns TereroNayHiraqifinoT uepexi, u1o craroce 3 Bt4Ht
A6oHenra, Ta 3aBAaHHs s6ilrria s iloro BrHil ocraHr-riil so6oa'esaanit ai4Luro4yaarr Ilpoaafiaepy
yci arrparr, noB'n3aHi 3 ycyHeHHgM nouKo4xeHHq, y nopflAKy, BcraHoBneHoMy 3aKoHoM Ta n.6.13
qboro floroaopy.
6.7. BiRnoei4anuHicru i pwsuxu 3a BilKopr4craHHn iHQopr',raqiilnr,rx pecypcia rlepexi InrepHer
nece A6oneHr. l-lpoaafi4ep He Aae ninrnx rapanriil uloAo 6y4u-nrnx roeapia, inQopnaaqii i

nocflyT, ulo nocraBflerorbcfl qh Ha4aorbcn 3a AonoMoroo uepexi InrepHer, He Hece
aiAnoai4anunocri 3a sN4icr iH$opuaqiilr-rr,rx pecypcia uepexi Inrepner, sa 6yAu-nri arparr a6o
s6nrxu, ,tKt4x npflMo qr onocepeAKoBaHo 3a3Haflh A6onenrn qn rperi oco6n eHacniAor
Bl4Kopl4craHHR, a6o HeMoxrt4Bocri anroprcraHHc in$opuaqiilHhx pecypcie n,lepexi IHrepHer.
6.8. y pasi nananocri ea6oproaaHocri A6onenra sa nagani, ai4noai4no 4o llpaarn ra floroaopy,
nocflyrh l-lpoaafi4ep Ma€ npaBo HaAaBarh rperiu oco6au-norenqifiHmrq KpeA[ropaM
A6oHeHra inQopuaqio ulo4o craHy poapaxyHria aa floroBopoM (auovaovu horo nazayfiv'a,
npiealtqe ra no 6aruroai, i4eHrlaSixaqiilr'wil ro4 (uouep), agpecy vra iHui 4ani, saeHaqeHi
A6oHeHroru npr yKfla4enni floroaopylYroan), a raKox BlrKopr4croByBarh raKy in$opuaqiro 3
Merolo $oprvyear-rnr peecrpy 6opxnrarie, ei4rcprroro Anfl TaKrx rperix oci6.
6.9. A6oneHT Hece ai4noai4anunicru 3a yrpilMaHHF y cnpaBHoMy crani a6onenrcuxoT niHii Ha

teprropil KBaprrpr4 (npnaarnoro xrTnoBoro 6y4rarrry), a l-lpoaafi4ep Hece eiAnoai4aruHicru
3a yrprMaHH, y cnpaBHoly crani a6onenrcuroT niHii nosa MexaMh KBaprrpr (npnaarnoro
xhraoBoro 6y4rnry) A6oHenra.
6.10. l'1poaail4ep He Hece aiAnoai4anuHocri 3a noripuennn po6orr Kinqeaoro o6naAHaHHq
aHacni4or 4iI aipycHrx nporpaM, nporpaM B3noMy a6o iHurx Aifi 6yAs-nrr,rx rperix oci6,
HanpaBneHnx Ha HaHeceHHe ruKo4il o6naAnanHlo r.l/ nporpaM A6oHeHra.
6.11. l-lpoaail4ep He Hece siAnoai4anuHocri 3a qacrKoBy a6o noBHy ei4cyrnicru HaAaHHq nocnyr
A6onenry, qKqo qe 6yno 3yMoBneHo Aieto o6craBhH Henepe6opHol cranr (Sopc-uaxopy). l-liA
o6crashHal4n Henepe6opHoi cnnn Malorbcfl Ha yaaai: noxexi, 3eMnerpycu, inuti nprapo4ni eBtlqa,
crrxifit-ti nnxa,4iI rperix oci6, aificurcoai 4ii, npuitaann 3aKoHoAaBqhx arrie ra iHui HeaanexHi siA
f-1poeail,qepa o6craarw, axi po6nnru HeMoxflhBLrM cBo€qacHe/ noBHe ra HarexHe BilKoHaHHn
11poaafi4epoN4 caoix ao6oa'qsaHu sri4Fto floroaopy.
6,12, 3a nopyueHHfl Br4Mor 3aKoHoAaBcrBa ulo4o nopq4Ky orphMaHHq llocnyr A6oHenr nece
aiAnoaiAanunicru sriAFro ig saroHoAaBcrBoM.
6.13, y paai BhqBfleHHe nouKo4xeHHe TenerouyHiraqiilHoT wepexi, Uo cranocq s B ntA
A6onenra, Ta 3aBAaHHq s6nrxia s iloro BvtHA Bnrparr ilpoaailgepa, nos'R3aHi 3 ycyHeHHqM
nouKo4xeHHr, ai4uroAoBytorbcs A6onenroM y nopnAKy, BcraHoBneHoMy 3aKoHoM,
Oarr nouro4xeHHt reneKoMyHiraqiilnoi uepexi 3 BvlHtA A6onenra oQoprvnrerbcr aKToM y ABox
nprvipHnrax, roxnnil 3 FKLrx ni6nrcyerucn [lpoaafiAepoM ra A6oHeHToM/ 3 BLtHr,r flKoro craaocn
nouKoflxeHHq. Y paai ai4uoah A6oHeHra eiA nignrcannn arra ain ni4nncyerucr He MeHUJ flK

ABoMa npeACraBHrKaMh llpoaail4epa.
6.14. CropoHr poaa'n3ylorb sci r'4oxnilai cnipni nhraHHe l,rix Hr,rrr urflxoM neperoBopia ra sa
B3a€MH14M nOTOAXeHHRM.

6.15. y pasi, nrulo Ha Lrac 3BepHeHHe Ao cyAy 6y4u-nroo is CropiH, Ht4xqeHaBeAene ne 6yAe
cynepel{hrh 3aKoHoAaBcrBy, ro 6y4e 3acrocoByBarncr goroaipna ni4cy4nicru, a caMe: y BilnaAKy
HeAocerHeHHfl 3ro4r n,tix Cropolaunt cnip nepe4a€Tbcs 6y4u-rroo si Cropin xa erpiueHHq Ao
cy4y 3a N4icuesHaxoAxeHHfl M ilpoaail4epa.



7. Crpor 4ii 4oroeopy
7.1. Crpor Ail Aoroaopy o6vncnrcerbcfl 3 AHF iloro yrna4annr CropoHaMh ra Aie Ao nphnrHeHHfl
fioro o4Hiero si CropiH a6o sa 3ro4olo o6ox CropiH.
7.2. B onHocropoHHboMy nopflAKy floroaip Moxe 6yn poaipaaHnfi l1poaafi4epou B raKilx
BhnaAKax:
- y BilnaAKy, Kofll4 A6oHeHr nporflroM 90 AHis 3 MoMeHTy l4MqacoBoro np]4nnHeHHA qv1

o6MexeHHq HaAaHH, llocnyr He nonoBHhrb caiil oco6oaNfi paxyHoK. y raKoMy BilnaAKy
l-1pooailAep Moxe ne a4ifict-ttoBarr oKpeMoro nonepeAxeHHfl A6oHenra npo posipeannn floroeopy,
ocrinurm ,Qoroaip BBaxa€Tbcfl nphnrHelntt a rixqeee o6na4nanns A6onenra ai4urcve+u\ y
nepn:rafi 4enu nicnn cnnnlY BKa3aHoro 90-Aennoro crpoKy. flnn nonoereHHn HaAaHHe flocnyr
l"lpoaailAepou A6oseHr BHocrrb Ha caifi oco6osril paxyHoK cyMy Korxrie, Rra ai4noai4ae cyr',ri

iloro (noaoro L{14 HoBoo6par-roro) rapr,r$y a poer,,tipi vicsqHol a6onnnarr, ra sa6oproeaHocri, qKtrlo

raxa 6yna Ha paxyHKy Ha MoMeHT ocraHHboro Kopr4cryBaHHr fiocnyraun, Ta noai4ounne npo L{e

I-lpoaafi4epa ycHo qh nhcbMoBo nporflrola 30 AHie nicns nonoBHeHHfl.
- y pasi, eKulo t-lpoeail4ep Bt/1eBtlrb, nlo Aani, nri fiovy noai4olure A6oHenr npN yua4euui
foroaopy, € HenpaBAVIBAMIA a6o eKlt1o Bv1flBv1Tbcflt ruo BflacHhKN npnuiuleunq, y sKoMy
aAificHeHe nigxnoveHnn fiocnyrh He Ha4aBanm caoel 3106r na ni4rnoqeHHe ilocnyrr. Y rarconly
BhnaAKy l-lpoaafi4ep noBhHeH nonepeArrr A6oHeHra npo poaipaaHHn floroaopy rUoHafiN4eHue sa
7 AHie Ao Aarn posipaaHHn;
- y BhnaAKyt Ronn A6onenr nporsroM 90 Ariie He Kopt4cryerbce flocnyron;
- npr nphnrHeHHi 4innuHocri s HaAaHHe [locnyr esarani a6o y neBHoMy perioHi. Y raroruy
BhnaAKy, l-lpoaafi4ep noBhHeH noaiflourrr A6onenra npo nphnrHeHHs aii loroaopy ne
MeHUe Hix sa 90 AHie Ao Aarn nphnrHeHHn.
7.3. y BhnaAKy HaqaHocri ni4crae Ans posipaannn floroaopy nepe46aueHhx n, 7.2. uboro
floroaopy, llpoeail4ep noeigor,rnne A6oHeHra Ha caiil ara6ip: nhcbMoBo, ulrrexoM poeuiulennr
noeiAor4neHHn a Oco6hcroMy ra6ineri a6o iHuru cnoco6ona.
7.4. B oAHocropoHHboMy nopeAKy floroaip Moxe 6yrn poaipealwia A6oHenrov B TaKhx Bnna4Kax:
- y pasi Hearo4h Ei sr'rir-roro l-lpoaafi4epou rapra$ia Ha l'locnyrr, nporflroM 7 Ania 3
MoMeHry/ rconr A6oHeHr 4ianaacq a6o Mir AisHarhcfl npo suiHy rapNSia 3a yMoBt/ npoBeAeHH,
noBHLrx po3paxyHKie s IpoaafiAepoM;
- eigcyruicru y A6onenra norpe6r y BfiKopr4craHHi fiocnyrr
7.5. llpo posipaaHHn floroaopy A6oHeHr so6os'RsaHhil noeiAol4rrh llpoeail4epa ycHo r.tr

nmcbMoBo, TaKox y raKoMy noai4onareHHi A6oHeHr Moxe 3a3Haqhrm 6axany Aary
posipeannn [oroaopy.
7.6.y BhnaAKy, flKrrlo y A6onenra, nrcuh 6axae posipaarr,r floroaip, na oco6oaoMy paxyHKy
3aflhualorbcn rpouoei Kourrr, fioroeip MoxHa posipearr flhue 3a 3roAoro cropirr 3

o6oa'ssroamM nhcbMoBr4M nosi4oNaneHHqN4 flpoaafi4epa npo 6aHriecuri pereisrrr, 3a flKuuvl
neo6xi4no noBepHirrh ganfiurosi rpouoai Korul4 nicnn posipBaHHe floroaopy.
7,7,l1icnn posipeannr floroaopy l-lpoaail4ep Moxe s1iiacnww AeMoHrax a6oHeHrcuroT ninil.
7.8. y BhnaAKy posipaannn AoroBopy a iHir.liarmaur flpoeafi4epa, rpouoai cyuttt aHecexi ga

ycraHoBKy (vacrrcoeo a6o noaHicrrc), ne noBepraprucs A6onenry, rpim auna4rie, ronr po6orn s
niAuo.leHHe He 6ynn aaaepueHi.
7.9. flpn AocrpoKoBouy posipaaHHi floroaopy 3 iHiqiarheil A6oHenra aeaHcosnfi nnarix a6o nnara
3a ni4upqenns ra nepua a6onenrcura nrara He noBepraprbcl A6onenry. locrpoxoenu
poaipaanHnv loroeopy BBaxa€rucr ai4uoaa ai4 nocnyr, nri HaAa€ llpoaail4ep, A6oneHrou 4o
noBHoro BllqepnaHHe aBaHcoBoro nlrarexy a6o nepuoT a6onenrcuroi nrarr Ha oco6mcrouy
paxyHKy A6oHeura.

8. Inui noro)KeHHc
8.1. CroponN ni4raepgxytorb, lqo BoHLr osHailoMneHi g 3aroHor'4 Yr<pairlm <I'lpo enerrponni
rouyHiraqil>>; <<[1paarflaMI HaAaHHq ra orpilMaHHe reneKoMyHirauifiHrax nocflyn>r 3arBepAxeHhx
Ka6inerou MiHicrpia YrcpaIHr, ra so6oa'esylorbcn ix gorpruyBarvcfl.



8.2. y pa3i HaeBHocri 3aRB ra cKapr 3 npnBoAy llocnyr 3a qilM floroaoporrl, A6oHeHr Moxe
3Beprarhcn go llpoeafiAepa B po6ovi aHi g 9:00 ao 18:00 sa rene$onom ((032) 232-8808; (097)
418-3838; (093) t70-2977 (rapra$ixaqic sriAHo 3 yMoBaMr raprgnoro nnar-ry) ra a pexnui
eaeKTpoHHoro flLlcryBaHHfl 3a eneKrpoHHoro a4pecoo info@astra.in.ua - qino4o6oao, a6o
HanpaBaflTll cBol cKapn4 nouroo Ha a4pecy 79048, u. fluaia, Byn, nvrBtAHeHKa, 3, a rarox
3Beprarhcq Ao HaqioHanunoi roviciil u-lo sAiilcHloe AepxaBHe perynloBaHH, y c$epax
eneKTpoHHnx rouyuiraqiil, pa4ioqacrorHoro cneKTpa ra HaAaHHs nocnyr nouroBoro aa'nsry, sa
ren. (044) 202-00-68 a6o nou:roro: 03110, r.,r. KnIa, ayn. Conou'eHcbKa, 3.
8.3. y BilnaAKax, He nepe46avennx qru floroaopoM, cropoHlr Kepyorbcfl nonoxeHHrMh
r-{14HHoro 3aKoHoAaBcraa YrpaTnn.
8,4. A6oHeHT, ,lK $isr.l-ra oco6a, urqxoM Arqenry ni4raep4xye cBoro 3roAy na o6po6ry ra
B14Kopl4craHHfl caolx nepcoHaabHtax AaHilx I-lpoaafi4epov rt4ue B Mexax Heo6xi4ur,rx AnA
BrKoHaHHfl yMoB AaHoro floroeopy. flo4aauui ai4Hocr,rnn r,4ix A6oHeHToM Ta llpoaail4epou
noa'nsaxi 3 Bl/KopmcraHHeM nepcoHaflbHr4x AaHhx A6oxenra peryntoorbcn ei4noeigHo Ao 3Y <l-lpo
3axrcT nepcoHanbHhx AaHhx>>,
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