TEilA lpKoBuiA iIHTepHeT

Micue yknageHHs: YkpaiHa, MicTo JTbBiB

NYBAIYHA ODEPTA (4OrOBIP) MPO HAAAHHA TENEKOMYHIKALIAHUX
nocnyr

MpuBaTHe nignpuemcteo «ACTPA-HET» (Hagani «[llpoBangep»), sKe HaneXHWM YMHOM
3apeECTpoBaHe BifMOBIAHO A0 3akoHoAaBCTBa YKpaiHu (iaeHTudikauiMH1iA Ko topuanyHoi ocobu
36929664), MicuesHaxomkeHHs: 79026, M. JlbiB, Byn. Jla3apeHka, 6ya. 36, k8. 25, Ta BKIOYeHe
A0 PeecTpy nocravasibHUKIB eIeKTPOHHWUX KOMYHIKaLiMHUX Mepex Ta nociyr 3a HomepoM 1696, B
ocobi ampekTopa [aciuHmka OnekcaHapa Bonoagumuposuya, skuin gie Ha nigctasi CraTyTy,
Kepytouncb cT. 633 LlmBinbHOro koaekcy YKkpaiHu, nporoHye HeobmexeHoMy Kony ocib
(«ABOHEHT») YK/IacTK [0roBip Npo HagaHHs TenekoMyHikauinHux nocnyr (Hagani «[orosip») Ha
HVKYEBUKNAZAEHUX YMOBaX:

TepMiHM, IO BMKOPUCTOBYIOTHCS Y LibOMY [JOroBopi MatoTb HACTYMHE 3HaYEHHS:

NMy6niuHa ocepra — nponosuuis MNpoeainaepa (BuknaaeHa Ha CanTi www.astra.in.ua Ta B MicLsx
npogaxy [ocnyr), agpecoBaHa HeBM3Ha4eHOMy Kony &i3nyHMX ocib, yknactn [orosip Ha
BM3Ha4YeHMX yMoBaXx.

Oorosip — A0roBip Npo HafaHHs TeneKoMyHiKauiH1X nocnyr (eneKTPOHHWX KOMYHiKauinHWX
nocnyr), yknageHnuin mixx Mposaiaepom Ta AGOHEHTOM Ha ymoBsax [lybniyHoi odepTv B MOMEHT
AkuenTty AGOHEHTOM ii YMOB.

AxkuenT — noBHe Ta 6e3yMoBHe, 6e33acTepexHe NpuiHATTS AGoHeHToM yMoB [ybniuHoi odepTn
Ta [paBun. MomeHTOM AkuenTy (ZaToto YyknageHHs [oroeopy) BBaXaeTbCs NiANUCAHHA
AbBoHeHTOM Ta lNpoBaiaepom Hapsay Ha niaKItoYeHHs.

AGOHEHT — CroXuBay TeneKoMyHiKaLinHux nocnyr (eNeKTPOHHMX KOMYHIKaLiMHUX Nocnyr), Lo
OTPUMYE TENEKOMYHIKaLiMHI nocnyrn (eneKTPOoHHI KOMYHIKauUiiHi nocnyrin) Ha yMoBax LibOro
[loroBopy, SKMM nepefbaqvacTbest niAkModeHHs Ao  TenekoMyHikauiHoi  Mepexi  KiHuesoro
obnaaHaHHsA AB6oHeHTa, Wo nepebyBaEe y WMOro BAacHOCTi abo KOPUCTYBaHHI.

ABaHCOBMWA MATXK — CyMa KOWTIB, $Ika BHOCUTLCA AOBOHEHTOM nepes NiAKIYEHHSM,
3apaxoBYETbCS Ha 0COBOBMI paxyHOK ABOHEHTa Ta KOpUryeTbes 3rigHo Tapudis MNposaiiaepa.
AopaTkoBi nocnyru — nociyru, gki He BkAOYeHi B ocHOBHWI nakeT MMocnyr WCA fo mepexi
IHTepHeT, K NPoroHyoTbea MpoBaliaepoM, 3 nepesikoM sikMx AGOHEHT MOXe 03HaMOMUTUCL Ha
Canti www.astra.in.ua Ta 3aMOBUTW, 3BepHYBLWNCL A0 LieHTpy obcnyrosyBaHHa aboHeHTiB ACTPA
abo iHWWM BCTaHOBNEHWMM [1poBaiiepoM YMHOM, 30KpeMa, A0 LUMX A0AAaTKOBWUX MOC/Yr Hanexatb
ayaiosisyanbHi Mefia-nocnyru.

KiHueBse o6nagHaHHa — BCTaHoBneHe Yy AbBoHeHTa obnagHaHHs (MaplipyTusaTop,
KoMn'toTep Tolo), HeobxiaHe Ansi oTpuMaHHsa locnyrn Ta npusHadveHe Ans 3'€4HaHHS 3 NyHKTOM
3aKiHYEHHSI TeNEeKOMYHIKaLiHOI Mepexi 3 MeTol 3abe3neyeHHst A0CTyny A0 TeNeKoMyHiKaLlimHuX
nocnyr 3 Aoctyny Ao IHTepHer. KiHueBe obnagHaHHA AGOHEHTa MOBWHHO MaTW BUAAHUIA B
YCT@HOBIEHOMY MOPSIAKY AOKYMEHT Npo MNIATBEPIKEHHS BIAMOBIAHOCTI BUMMOraM HOPMATUBHUX
JOKYMEHTIB Yy cdepi TenekoMyHikalih Ta/abo BMKOPUCTaHHS pagioyacToTHOro pecypcy Ta 6yTtu
BK/IIOYEHUM 10 Mepeiky TexHIYHUX 3acobiB, L0 MOXYTb 3aCTOCOBYBATUCS! B TeJIEKOMYHiKaLLIMHMX
Mepexax, abo PeecTpy paaioenekTpoHHWX 3acobiB Ta BUMPOMIHIOBAIbHUX NMPUCTPOIB, WO MOXYTb
3aCTOCOBYBATUCh Ha TepuTopii YKpaiHu,

KnieHT — hisndHa ocoba, aka 3BepHynack 4o [poBaiigepa 3 METO OTpUMaHHs iHdopMadlii Ta
nigknoyeHHa go Mocnyru.




MepexxeBwnit ineHTudikaTop — iHaMBIAyanbHMA Habip undp Ta/abo CUMBONMIB, NMPUCBOEHWI
KiHueBoMy obnagHaHHIO AboHeHTa B TenekoMyHikauiHii Mepexi/IHTepHeTi.

Norin  — andasiTHO-UMdpPoBKUIA Habip cMMBONIB, WO iAEHTUDIKYE KOpWUCTYBa4ya KOMM'tOTEpPHOI
Mepexi i pa3oM i3 MaponeM BMKOPUCTOBYETbCS OMEPALiMHOI CUCTEMOK ANS HafaHHA oMy
[03BONY Ha 3'€AHaHHS 3 KOMN'IOTEPHOKD CUCTEMOIO Ta BM3HAYEHHS! MOro NpaB AOCTYry 10 PecypciB
Mepexi. JToriH Ma€ byTu yHikaflbHUM B MeXxax JaHoi CUCTEMM.

Hapsaa Ha nigkAo4YeHHs — [JOKYMEHT Y NMUCbMOBOMY BUIASAI, KU NiANUCYETbCS ABOHEHTOM Ta
MNpoBaiaepoM 3 ABOX CTOPIH ofpa3y nicns nigkntodeHHs [Mposaiaepom Mociyrn  ABOHEHTY,
MicTUTb B COBi 06OB'AI3KOBI peKBi3nTM ABOHEHTa, AaTy, 4Yac Ta aapecy niaknodeHHs Mocnyru
Ta OCHOBHI MOKa3HWKK SKOCTI Takol [Mocnyru (3okpeMa, WBKMAKICTL Ta obcsrn nepenadi iHpopmadlii
- anga Nocnyr WCA po mepexi IHTtepHer).

Oco6ucrum kabiHer — arnapaTHO-NporpamMmHuiA KOMI1eKC «ABills»
(http://abills.net.ua/wiki/doku.php)  kopucTytoumch kM, ABOHEHT  MOXe  CaMOCTIMHO
3MiHioBaTM TapudHi nnaHm Ta napametpu [ocnyrn, oTpuMyBaTK iHbopMaLito oo obesris
HafaHwx Mocnyr Ta caMoCTiiHO 3aMOBNSITU Mocnyru.

Mocnyra WCA no mepexi IHTepHer abo Mocnyra — nocnyra WMPOKOCMYrOBOro AoCTyny
A0 Mepexi IHTepHeT 3a TexHonoriamm FTTB, Wi-Fi, Gigabit Ta Fast Ethernet.

Caut MpoBanpepa — odiuiiHa Beb-CcTOpiHKa, KO KOpUCTYETbCS [poBaigep B JlokanbHil
mMepexi Ta B IHTepHer, 3a agpecoto http://www.astra.in.ua, sKa € OCHOBHUM [KEPEoM
iH(opMyBaHHA ABOHEHTIB.

TapucdhHuin nnad a6o Tapud - CyKynHiCTb NpoOMo3suuii, 3anpornoHOBaHWX AOGOHEHTY
MpoBaingepoM, LWoAO0 BapTOCTi, YMOB Ta 06Cary HaziaHHs neBHUX lMocnyr;

TenekoMmyHikauliiHa Mepexa (eneKTpoHHa KOMyHiKaliiHa Mepexa) - KOMMIEeKC TeXHIYHMX
3acobiB TenekoMyHikaLlil Ta Cropyz, npusHadeHux Ans MaplupyTusallii, komyTallii, nepefaBaHHs
Ta/abo MpuiiMaHHs 3HakiB, cMrHaniB, NMMCbMOBOIoO TeKCTY, 306pa)keHb Ta 3BYKiB abo NosiaoOMeHb
6yab-sKoro pogy no pagio, NpoOBOAOBMX, OMTUYHMX UM HLWMX €NEeKTPOMAarHiTHUX CUCTEMax MK
KiHLEeBMM 0BnaiHaHHAM.

1. 3arasibHi NONOXKEHHS

1.1. Uen [Hdorosip po3pobneHunit Ta yknafeHW Ha OCHOBI, Ta Yy BIAMNOBIAHOCTI A0 BWMOr
YMHHOIO 3aKOHOAABCTBA YKpaiHM, 30KpeMa 3akoHy YKpaiHu «[1po enekTpOHHI KOMyHiKaLlii» Bij
16 rpyaHs 2020 p. NQ 1089-IX, lNpaBun HafaHHS Ta OTPUMAHHS TeNeKOMyHiKalinH1uX nocnyr,
3aTBepmkeHnx lMoctaHoBoto KMY Bia 11 kBiTHA 2012 p. N2 295 (Hagani — «[pasuna»).

1.2. Mocnyra HapaeTbcs ABOHEHTY Ha niAcTasi Lboro [loroBopy, SKWMA YKNIaZaeTbCa Mix
AboHeHTOM Ta [lpoBainaepom, wnaxom Koro AkuenTy AboHeHTOM. [iamu, WO cBigYaTb npo
3roAy AOTPUMYBATUCS YMOB Liboro [loroBopy, € nignucaHHa A6oHeHTOM i MNposaigepom Hapsay
Ha nigKModeHHs  Npu nigknyderHi Mocnyrn. 3roaa 3 ymoBamu [loroBopy NiATBEpPAXYETLCA
HACTYMHUM YMHOM — Micns o3HaroMneHHst KnieHTa 3i 3MicToM Liboro [JoroBopy Ta 3akiH4eHHs pobiT
3 NiAKNOYEHHS, OCTaHHIK, 3aiWwoBWM Ha calT [lpoBaifepa, YBaXHO O3HAMOMMBLUWUCL 3
[orosopoMm, nignucye Hapaa Ha niaknodeHHsa. [Jorosip BBAaXAETbCA  YKNAAEHWUM Yy  MOMEHT
nianucaHHs  CTtopoHamMy BKa3aHOro Hapsigy Ha nigkmodeHHs T1a 3roan 3 [loroBopoM 4yepes
3[iINCHEHHA Ail, onncaHux BULLe.

1.3. Jorosip € ny6niYHnM Ta 6e3cTpoKOBMM. Byab-sika i3 CTOpiH MOXe MOoro posipBaTi B NMOpsAKY,
nepeabaveHoMy LM [10roBOpoM.

1.4. YMoBM [loroBOpy BM3HAYaloThCsl Ta 3MiHIOWTLCS [poBanepoM CaMOCTIHO Ta MOBUHHI
6yTM pfnoBedeHi A0 BiAoMa ABOHEHTIB LWNSXOM  onpuntogHeHHst Ha CawTi lNpoBaigepa He
ni3Hile HiXX 3a 7 (CiM) KaneHaapHWX AHIB 0 X 3anpoBapKeHHS.

1.5. Y pa3si He3roam AboHeHTa 3i 3MiHamu, BHeceHumu [lposainaepom y [orosip, abo 3 HOBMMWU
Tapudamm Ha MNocnyry Ta/abo [opaTkosi nocnyrn, AGOHEHT MOBWHEH Y CEMUAEHHWUI CTPOK 3
MOMEHTY, KONW BiH Ai3HaBcsa abo Mir AisHaTuca nNpo 3a3HadveHi 3MiHK, posipeaTti [Jorosip.

2. NMopspok yknapaHHAa [lorosopy Ta nigkaroueHHs Mocnyru

2.1. [ins nigkntodeHHs KnieHTy Mocnyry, ocTaHHil NoBMHEH 3BepHYTUCS Ao lNposaliaepa LWsxoMm
3BEPHEHHS:

- yepes CauT NpoBaiaepa;

- 3@ KOHTaKTHUMU TenedoHamu lMNpoBaiiaepa, BkazaHuMy Ha CaiTi Mposaiaepa;



- 3aBiTaBlu ocobucto Ao LeHTpy obcnyrosyBaHHa aboHeHTiB ACTPA 3a agpecoto, BKa3aHow Ha
Cauti MNpoBanaepa;

NOBIJOMMBLLW NPW LIbOMY aZpecy, 3a sIKoto BiH baxae oTpumysaTu Mocnyry Ta obpanunin TapudHMi
NNaH i3 nepeniky, 3aTBepaxeHnx MpoBanaepoM 3rigHo i3 3aKOHOAaBCTBOM.

2.2. lpoBaipep nepeBipsie HasBHICTb TEXHIUHOI MOXMBOCTI HajaHHs [locnyr 3a BKa3aHO
KnieHToM aapecoto Ta nosigomnse KnieHTa npo pe3ynbTaTu NeEpPEBIpKU.

2.3. Micng ycniwHoi nepesipkn 3BepHeHHs KnieHTa Ha npeaMer MOXKAMBOCTI  MiAKMOYEHHS,
MpoBaiaep 3anoBHIOE BIAMNOBIAHY 3asiBKY BCTAHOB/IEHOrO 3pas3kKa.

2.4, NigkntoveHHs KnieHTiB BIiAOyBaETbCs B MOPSAKY XXMBOI 4Yepri. Yac odikyBaHHS Ha
NigKNoYeHHs nociyrn cknagae Big 1-ro go 7-u poboumx AHiB. B OKpeMux Bunagkax, y pasi
TUMYACOBOI BIAACYTHOCTI TEXHIYHOI MOX/IMBOCTI, Yac OYiKyBaHHS MOXe CKMafaTh Big 7-u poboumx
[HiB Ta binbLue.

2.5. Mo HactaHHo yeprn KnieHTa, MpoBaiaep Ta KNiEHT y3romkytoTb 3py4HUI Yac NiAKMOYEHHS
Mocnyru. KnieHT 3i cBoro 6oky 30608'a3yeTbest cnpuaTy poboTi MpoBaiaepa opraHizaliero gocTyny
A0 HeobXiAHWX NpUMILLEeHb, HaiaHHSM BiAMOBIAHMX K/OYIB Bi rOpULL, LMTKIB TOLLO.

2.6. MpoBangep 3aiicHOe nigkntodeHHs lMocnyru KnieHTy nicns BWKOHaHHS [1ill, 3a3HaYeHunX B
n. 2.5. uboro [orosopy.

2.7. KnieHT 3060B'A3aHnii nepea niaknodeHHsm Mocnyrn Hapatu [MpoBaingepy AOKYMeHTasnbHe
NIATBEPKEHHS CriaTy aBaHCOBOro NniaaTexy.

2.8. Pobotn 3 nigkntodeHHs  aBASOTbL  cob0l0  npoknagaHHs  aboHEeHTCbKOI  NiHii B
TeXHIYHOro MamaaHumnky lMNposaiaepa Ao KiHueBoro obnagHaHHS AGOHeHTa.

2.9. Micng nepeBipkn 0ocobu AGoHeHTa (OCTaHHIM MOBWHEH Npea’siBUTM MacrnopT rpoMafsHuHa
YKpaiHu abo iHWKWIN AOKYMEHT, L0 MOoro 3aMiHsIE) Ta 3aKiHYeHHs pobiT 3 niaknoyeHHs, MpoBanaep
B npucyTHOCTi AGoHeHTa, nepeBipsie Aie3aaTHICTb Mocnyrn, ABGOHEHT MOBWHEH O3HAOMUTUCS
i3 3MicToM uboro [orosopy Ha caiTi MNpoBaigepa Ta MOroAMTMCA 3 MO0 YMOBaMM LLJISIXOM
nignucaHHs 3 lMpoBaigepoM Hapsizy Ha nigkntoyeHHs. HapaxyBaHHS! LOMICSUYHUX — MnaTexis
3AIMCHIOETBCS 3 MOMEHTY  MepLioro  YCnilHOro BUKOpWUCTaHHsa Mocnyru. ®akT  nepLioro
YCMIWHOro BUKOpPUCTaHHS [locnyrn BBaXaeTbCA AHEM MiAKIYeHHs [ocnyry.

2.10. CTOpOHW JOMOBUNCD, WO YMOBM N 2.8. Ta Nn. 2.9 uboro [Zlorosopy He po3noBClOAXYOThCS Ha
yMOBM MigkmtodeHHs [ocnyr y  BUMaaKy, Koaum AGOHEHT CcaMOCTIMHO 3AiMCHIOE (di3nyHe
niakntoyeHHst KiHuesoro obnajiHaHHs [0 TenekomyHikauinHoi mepexi.

2.11. Y pasi camocTiliHoro nigkntodeHHst KiHueBoro obnagHaHHa AGoHeHTOM, MpoBaiaep 34INCHIOE
aKTMBALLIO TOYKM MiAKNIOYEHHS ABOHEHTY NpoOTAroM 3-0X [HIB 3 MOMEHTY 3[iNCHEHHS
ABOHEHTOM aBaHCOBOro MnaTexy, o3HanoMneHHs AGOHEHTOM 3i 3MICTOM Lporo [loroBopy Ha
cauti lMpoBapepa Ta  3roan A6GoHeHTa 3 MOro yMmMoBaMu, L0 MIATBEPKYETHCS  LUNSXOM
nianucanHs MNpoBaiaepoM Ta ABOHEHTOM BIAMOBIAHOrO Hapsigy Ha NiakYeHHs. HapaxyBaHHS
LOMICAYHUX MNaTeXiB 3AIMCHIOETLCS 3 MOMEHTY akTuBauii poBaaepoM TOYKWM NiAKMNOYEHHS
ABOHEHTY.

3. NpaBa Ta o60B'a3ku MpoBaiigepa

3.1. lTpoBasigep 30608 A3aHNI:

3.1.1. NiakniounTn ABoHEeHTa A0 TeneKkoMyHiKalinHoi Mepexi i 3abe3nevyBaTi Ge3nepebiHe Ta
skicHe HapaHHst [locnyr, npaBWibHICTL 3acToCyBaHHA Tapwudis BignosigHO A0 TapudHOro
nnaHy AboHeHTa.

3.1.2.  YcyBaTWM  MOLWKOMKEHHS  TENEKOMYHIiKaLiMHOI ~ Mepexi 3 MOMEHTY rOBIAOMJIEHHS
ABGOHEHTOM NMPO MOLWIKOPKEHHS Y BCTAHOBJ/IEHI 3aKOHOAABCTBOM CTPOKW. YCYHEHHSI MOLWKOKEHb
BiAOYBa€ETbCA 3a YMOBM, AKUWO y AGOHEHTa Ha MOMEHT MOBIAOMIIEHHS MPO MOLIKOMKEHHS Byn
KOLITM Ha 0COBOBOMY paxyHKy. 3aMiHa MOLWKOMKEHOI NiHil kabenbHOro iHTepHeTy BiAGYBaETLCS 3a
YMOBW BHECeHHSI ABOHEHTOM HacTyMnHOI abOHEHTCLKOI NiaTh aBaHCOBOro rnyaTexy.

3.1.3. Mpuiimatn Big ABOHeHTa 3asiBW, 3BEPHEHHSI Ta MpeTeHsii BiAMNOBIAHO A0 NyHKTYy 8.6
uporo flJoroBopy Ta po3rnsaaTtu iX y CTPOKW, BCTAHOB/IEHI 3aKOHOAABCTBOM YKpaiHu.

3.1.4. Ha BuMory AbBoHeHTa HajaBaTW Yy CTPOKM, BCTAHOBMIEHI 3aKOHOAABCTBOM YKpaiHW,
iHbopMaLlito 1Woao pexuMy poboTtu MpoBanaepa, WOAO YMOB Ta MOPSAKY HaAaHHA OCHOBHWX Ta
[loaaTKoBMX NMOCAYr, NMPO CUCTEMY Ta MOpPSA0K OnnaTu.

3.1.5. Ha 3anut A6oHeHTa iHhopMyBaTK 1MOro, B TOMY 4ucni y NMCbMOBIN dopmi, Npo nepenik
cepTudikoBaHoro obnafHaHHs, $Ke MOXHa nigkaoyaT [0  TesleKOMyHiKauiHol - Mepexi
3arasibHOro KOpUCTYBaHHS A5 oTpuMaHHs Mocnyr.



3.1.6. lMonepempxat ABOHEHTa NPO CKOPOYEHHS Mepeniky Mociyr, TMMYyacoBe MpPUMUHEHHS abo
MPUNWHEHHA HadaHHA Nocnyr, BiakMtoYeHHst noro KiHuesoro obnagHaHHs y BUMNaakax i nopsiaky,
BCTaHOBNEHWUX [lpaBunamym HafaHHA Ta  OTPUMAHHS TENEKOMYHIKaUiMHMX  MOCiayr Ta UMM
[loroBopoM, y TOMy YnChi y pasi HecrnnaTn 3aboproBaHoCTi;

3.1.7. MpubyBatv 3a BUKIMKOM ABOHEHTa ANS YCYHEHHS MOWKOMKEHb Ta BUKOHAHHS! THLLIMX po6iT
3 YCYHEHHs HefdonikiB y HapaHHi [locnyr 3a HasBHOCTI nocBigYeHHst 3 (OTOKapTKOW, i3
3060B'A3aHHAM Npea’sBNSTY NOCBIAYEHHST ABOHEHTY.

3.1.8. BxuBaTv BiANOBIAHO A0 3aKOHOAABCTBA 3aXOAiB i3 3abe3rneyeHHs TaEMHUL iHpopMaLlii, 1o
nepeaaeTbCst TeNEeKOMyHiKaUiiHMK MepexaMu, KoHdiAeHUiMHoCTI iHpopMauii npo AGoHeHTa Ta
Mocnyru, sKi BiH OTpUMaB Yx 3aMOBJISIB.

3.1.9. OnpuntoaHioBat  BiAnNoBiAHY iHdopMauito npo 3MiHM Tapudis Ha [Mocnyrk, ymoBu
06C/yroByBaHHA He MNi3Hille, HiK 3a CiM KaneHAapHWX AHIB 0 X BBEAEHHS (3MiHW) LISXOM
po3MilleHHst Takoi iHdopmauii Ha Cauti [poBaizepa Ta/abo HanpasieHHs  BiAMNoOBiAHUX
€/1eKTPOHHMX, abo SMS-,MMS-noBijoMNneHb ToLO.

3.1.10. Bectu focToBipHWin 06k obcsiry Ta BapTocTi [ocnyr, 1o HaaaloThest ABOHEHTY 3@ KOXHUM
BWIOM OKpeMmo, 3bepiratv 3anucu npo HagaHi ocnyrn NpoTsaroM CTPOKY MO30BHOI AaBHOCTI,
BM3HA4YeHOro 3aKOHOM.

3.1.11. Tpn 3BepHeHHi ABOHeHTa CBOEYaCHO, MPOTAroM A06W 3 MOMEHTY HaAXOMKEHHs Ta
(ikcyBaHHs 3asBu ADBOHeHTa Npo HeoTpuMaHHsI Ta/abo noriplweHHs skocti Mocnyr, nikeigyBaTy
MOLWKOKEHHS, WO BUHUKAN Yy Mexax cdepu BignosiganbHocTi MNposariaepa | nepewkompKaoTb
AboHeHTy KopucTyBaTucs Mocnyramu lNposanaepa. MNpy NOLWKOMKEHHSX, SIKi BUHUKIN 3@ MeXaMu
chepu BignosiganbHocTi [poBaiiziepa MOLIKOMAXKEHHS NIKBIAOBYIOTbCS B TepMiHm Big 1 go 3
pobounx AHIB.

3.1.12. He 3pgilicHOBaTM HecaHKLliOHOBaHe BTpy4YaHHS B poBoTy Ta/abo BUKOPUCTAHHS
TenekoMyHikauiiHux Mepex AGOHeHTa;

3.1.13 ObmexysBaTv Ha niacTasi piweHHs cygy paoctyn A6GOHeHTa [0 pecypciB, 4epe3 sKi
3MINCHIOETLCS! PO3MOBCIOMKEHHS AMTAYOI nopHorpadil.

3.1.14. Hapasatu [locnyrn 3a BCTaHOB/IEHMMM 3HAYEHHAMW MOKA3HWUKIB SKOCTI BIAMOBIAHO [0
HOPMaTUBHUX [OKYMEHTIB Yy cdepi TenekoMmyHikauii (enekTpoHHUX KOMyHiKaLli), [orosopy,
MNpaBun Ta iHWKWX aKTiB 3aKOHOAABCTBa;

3.1.15. y pasi HagaHHA KOHTEeHT-nocnyru: 3abesneunt 40 nodaTky i HaZaHHSA MOBIAOMIEHHS
ABOHEeHTa Npo HalMeHyBaHHsI Takoi rnocnyrn i Tapud Ha ii oTpuMaHHA, a Takox 6e3onnaTHe
HagaHHa AOOHEHTY MOXJ/IMBOCTI MiATBEPAUTU 3roZy Ha OTpPUMaHHsA 3a3HadeHol [locnyrn um
BIAMOBUTUCS B I OTPUMAHHSA; pO3MOYMHATL HafaHHSA [ocnyru BUKIIKOYHO MiCAS MOBiAOMEHHS
A6oHeHTa npo ii HalaHHS B MopsiaAKy, BCTaHOBeHOMY [paBuiaMun, Ta HasiBHOCTI 3rogn AboHeHTa
Ha il OTPUMaHHS; He NPONoHyBaTN ABOHEHTY KOHTEHT-MOCAYry, sika BuMarae o6oB'a3KoBy BiAMOBY
LWNSAXOM BUMHEHHS abo YTPUMaHHS Bifl BUMHEHHSI MeBHMX Ail; iHbopMyBaTK ABOHEHTa Npo cyMmy
KOLLUTIB, CrncaHy 3 Moro ocoboBoro paxyHka 6esnocepeHbo Micnsi OTPUMMaHHA Takoi nocnyru (3a
HasABHOCTI TexHIYHOI MoxnmBocTi y MpoBaiiaepa);

3.1.16. 3abe3neunTtn ABOHEHTY WBWAKICTb MepeflaBaHHs Ta NPUIAMaHHS [JaHWX, BWU3HAYeHy
[orosopom (Hapsaom Ha nigkmtoveHHs); 3abe3nedunty cnocrepexeHHs 3a (QYHKLIOHYBaHHAM
TEXHIYHUX 3acobiB Ta MOX/IMBICTb BiICTEXEHHS 3HaYeHb NOKA3HUKIB SKOCTi MOCNYT;

3.1.17. HapgaBaTn BuMYepnHy iHdopMauito npo Tapudun Ha nocnyrm Ta 3abe3nevysaTtu
NpaBUIIbHICTb X 3aCTOCYBaHHS Nig Yac Tapudikauii, po3paxyHKy nnaTexis 3a HagaHi MNocnyry;
3.1.18. BukopucroByBaTh cepTUdIKOBaHi Ha BIAMOBIAHICTb BMMOraM HOPMaTUBHUX [OKYMEHTIB Y
chepi TenekomyHikaLii (eneKTPOHHUX KOMYHiKalliin) aBTOMaTU30BaHi CUCTEMM PpO3paxyHKiB 3a
Mocnyru;

3.1.19. He po3noscroixyBaTu cnam;

3.1.20. IHdopMyBaT ABOHEHTa MPO PEMOHTHI poboTn Ha TenekoMyHiKaLliHIn Mepexi, a TakoX
iHWi BMNaaku nepepsu y poboTi TenekoMyHikalinHOI Mepexi Ta OpPIEHTOBHI CTPOKW BiAHOBNEHHS
HagaHHa Mocnyr y nopsiaky, BCTaHoBieHOMY nyHKTOM 50 lMpasun;

3.1.21. YcyBaTh nolKomKeHHs TenekoMyHikauiHoi Mepexi Ta BiaHoBntoBaTK goctyn Ao lMocnyr
3rijHO 3 BCTaHOBMIEHMMW 3HAYEHHSIMW MOKa3HWKIB SIKOCTI B CTPOKM, BM3HadeHi AAMiHiCTpauien
[epxcneuss’asky;

3.1.22. 3abe3nedyBaT 3@ NMUCbMOBUM 3BEPHEHHSM ABOHEHTa CKOpOYeHHs nepeniky nocnyr (3a
HasiBHOCTI TEXHIYHOI MOXTMBOCTI 061agHaHHSA);



3.1.23. Y pasi BusaBneHHs ¢hakTy nopyleHHss ABOHeHTOM BUMOr nignyHkTiB 2-5, 5-1, 13 i 14
NyHKTY 36 [lpaBun cknagatyv  akT Mpo  MOpYyWeHHA MpaBun  HajawHa | OTpUMaHHSA
TeNeKOMYHiKaUiH1X Nocnyr 3a BcTaHoBfeHow [MpoBaiiaepoM hopMoto, WO CKNAAAETLCS HUM Y
MMCbMOBOMY Ta/abo enekTpoHHOMY BUINa4i i niagnucyeTbest MNpoBaiiepoM, B IKOMY 3a3Ha4atoTbCst
(haKTUYHI  0BCTaBMHM BUMHEHHS MOPYLLEHHS, AaTa Ta MNiACTaBM AN CKOPOYEHHs Ta/abo
MPUMUHEHHS HAJAHHA TeNeKoMyHiKaliHux nocnyr, Wo nepeabaveHi MpaBvnamy Ta iHWWMM
aKTaMy 3aKoHOAaBCTBA. [1pOTAroM CTPOKY MO30BHOI AABHOCTI Ha 3anuT BIAMNOBIAHWMX AepXKaBHUX
OpraHiB BWAABaTK KoOMito akTa y nanepoBoMy Ta/abo enekTpoHHoMy Burnsdi abo Ha 3anuT
ABoHeHTa - BUTAr 3 aKTa Y YacTuWHi, L0 CTOCYETbCS Oro.

3.1.24. BMKOHYBaTK iHLi 060B'SA3K1 BiAMOBIAHO 10 3aKOHOAABCTBA.

3.2. lpoBavigep mae npaBo:

3.2.1. MNposoanTK 3MiHy napameTpis Mocnyr, Aitounx Tapudis, siki BCTaHOBNOWTLCS poBaniaepom
CaMOCTiiHO,  nopsiAky  iX  HapaxyBaHHs, GopMUM Ta TOpsSAKY  Onfatv B MOPSAKY,
nepeabayeHoMy 3aKOHO/aBCTBOM.

3.2.2. BcraHosnoBaTh Ta 3MiHtoBaTW Tapudu Ha Mocnyru, siki BCTaHoBNOTLCA [poBaingepom
CaMOCTIMHO LWNSXOM OnputofiHEHHS X Ha CaiTi MpoBaiaepa He ni3Hille Hix 3a 7 KaneHaapHUX
[HIB [10 TX BNPOBaKEHHS.

3.2.3. BHocuTM 3MiHM B [JoroBip wisixom ony6nikyBaHHs Takux 3MiH Ha CaiTi MpoBaiaepa, Takox
PO3MiLLlyBaTV Ha CaiTi MOBIZIOMNEHHS NPO 34iMcHeHY 3MiHy [lorosopy.

3.24. Y pa3i nopyweHHs A6oHeHTOM cBOiXx 060B'a3kiB, nepeabadyeHnx uUuMm [orosopom,
MpoBanaep Ma€e NpaBo YacTKOBO abo MOBHICTIO NPUNMHUTU HaaHHs Nnocnyr AGOHEHTY.

3.2.5. MpunuHntn HaganHa nocnyr (posipsatv [doroBip B OAHOCTOPOHHLOMY Mopsaky 6e3
norepeaHbOro nonepeakeHHst ABoHeHTa) Mpu MoBHOMY 3akiH4YeHHi aBaHcy AGOHeHTa Ha Moro
0Cc06OBOMY paxyHKy Ta siKUlo ABOHEHT He 3AiMCHWTb MOMOBHEHHS CBOrO OCOBOBOrO paxyHKy
npotsrom 90 AHIB.

3.2.6. Y pasi BUSBNEHHA HETWUMNOBOIMO HaBaHTaXXEHHSI Ha TeNeKOMYyHiKalinHy Mepexy,
cnpuymMHeHoro ABoHeHTOM abo  BipyCHMMW nporpaMamMy Ta  Pi3KOro 3pOCTaHHs Tpadiky
AboHeHTa, MpoBaiaep Mae NpaBo 06MeXUTH 06csir nocnyr, ski BiH Hagae ABOHEHTY 0 3'aCyBaHHS
06CTaBWH, WO BUKNMKANM HETUMNOBE HaBaHTaXXEHHSI Ha TeneKoMyHiKaliMHy mepexy abo nossy
HeTMNoBoro Tpadika Ta NPU3YNUHUTY HaZaHHS TeneKkoMyHikaLinHoi nocnyru.

3.2.7. 3MiHIOBaTN MepexeBi igeHTUdikaTopy Ta igeHTudikaTopn aoctyny (noriH Ta rnaposib)
ABoHEHTa 3 TexHiYHMX nNpuuMH Ta 3 MPUYMH  NiABULLEHHS piBHA  6e3neku, nonepeaHbo
NOBIAOMUBLLKX NPO Lie ABOHeHTa He ni3Hile, HiX 3a 7 aHiB y Ocobuctomy kabiHeTi abo no
TenedoHy.

3.2.8. 3 MeTOK MNOKpalleHHs 3axucTy obnikoBuMX AaHux ABOHeHTa Bif HeCaHKLiOHOBaHOro
BMKOPUCTaHHSI TpeTiMK ocobamu, a TakoxX Ans 3abe3nedveHHs BUKOHaHHS NyHKTiB 4.1.4 Ta 4.1.5
Llboro [oroBopy BWKOPUCTOBYBATK [0OAATKOBWUI CTYMiHb 3aXWCTy 3a AOMOMOrot iaeHTudIikaTopis
MAC-agpec KiHuesoro obnagHaHHsi AboHeHTa.

3.2.9. NpuUnUHEHHS AiSNbHOCTI 3 HaZlaHHS [ocnyr BiANOBIAHO A0 3aKOHO/1aBCTBa.

3.2.10. NpunuHUTK HapaHHs Mocnyr Ha 4Yac 3annaHoBaHOro npodinakTMYHOro 06CNyroByBaHHN
TeNeKoMyHikauUiMHoI MepeXxi, nonepeaHbo CroBICTUBLUM NPO Le ABOHEHTa LWASXOM PO3MillleHHs Ha
Cawti lMpoBangepa BIANOBIAHOI iHhoOpMaUii, He MeHle HiK 3a 10 (gecaTtb) pobounx AHIB A0
nouvatky pobiT. CyMapHuin Yac NpodinakTMYHOro 0bCNyroByBaHHS He MOBUMHEH NepesullyBaTh 14
(YOTUPHAALATB) rOANH YNPOAOBX MicsLS.

3.2.11. TUMYacoBO MPUNUHATM HadaHHs [ocnyr YacTkoBo (cepBick nepedadi AaHux Towo) abo
MOBHICTIO Y BMNajKax:

(a) Hecnnath abo HecBoe4acHol onnatk AboHeHToM lMocnyr  BiANOBIAHO A0 0bpaHnx HUM Tapudis
4Yn HasBHOCTI 3aboprosaHocTi AboHeHTa 3a oTpuMaHi locnyry - TUMYacoBO MPUMNUHUTU HaaHHS
Mocnyr; Ta/abo npunuHWUTKM HagaHHa [ocnyr y pasi, akwo npotarom 10-Tv AHIB  nicng
BiANpaBIEHHs! MOBIZAOMMEHHA MNMPO KiHLEBMI CTPOK OMnatv He Hadinwno niaTBepaXKeHHs npo
onnary;

(6) BuKOpUCTaHHs AGOHEHTOM Ha KOMepLiMHI ocHOBI abo Yy iHWKWK cnocib, HiX ue nepeabaveHo
[AorosopomM, Tapudamu Ta/abo MNpasunamu, cBoro KiHueBoro obnaHaHHA B T.4. N ANS HaJaHHS
Mocnyr TpeTiM ocobam ToLLO;

(B) HecaHKLiOHOBaHOro BTpy4YaHHs A6GOHeHTa B poboTy Ta/abo BMKOpUCTaHHS Mepexi abo
TexHiYHMX 3acobis lNpoBanaepa;



(r) OTpYMaHHS NMCbMOBOI 3as1BN UM YCHOIO 3BEPHEHHS ABOHEHTa;

(n) npoBeaeHHs MNpoBaiaepoM PEMOHTHMX YK NPOdiNakTUUHMX pobiT;

(e) BcTaHOBNEHHS akTy po3cunaHHs AGOHEHTOM cnamy;

(€) nopyleHHss ABOHEHTOM BUMOT 3aKOHOAABCTBA LWOAO ekcrnyaTauii KiHueBoro obnaaHaHHa.

(k) BUHUKHEHHS CTUXINHOMO NUXa, HaA3BUYaHOI CUTYaLlT, BBEAEHHS HaA3BUYAHOrO UM BOEHHOO
CTaHy BiANOBIAHO [0 3aKOHOAABCTBA;

HapaHnHs [ocnyr Moxe O6yTh BiAHOBNEHO MiCAsi MOBHOTO YCyHEHHst ABOHEHTOM niAcTaB Ans
TUMYacoBOro NPUNUHEHHS;

3.2.12. 3aiCcHIOBaTM KOHBEPIeHLIito Mepex Bi/INOBIAHO 40 3aKOHOAABCTBA;

3.2.13. He nigknoyatn o TenekomyHikauiiHoi Mepexi KiHueBe obnagHaHHa y pasi 1oro
HEeBIANOBIAHOCTI BUMOraM, BCTaHOBNEHUM NMyHKTOM 20 lMpasun;

3.2.14. Bigknoyatn Ha niactaBi  piweHHs cyay  KiHueBe o6nagHaHHS,  AKIWO  BOHO
BUKOPWUCTOBYETLCS ABOHEHTOM AN BUMHEHHS MPOTUNpaBHUX Ain abo Ailh, Wo 3arpoxytoTb
iHTepecaM HaljioHanbHOI be3neku;

3.2.15. MpoBanaep Takox Mae iHWi npaea, Wo nepeabaveHi 3akoHOAaBCTBOM abo 6e3nocepeaHbo
BUMN/IMBAOTb 3 YMOB [lOrosopy.

4. Npaea Ta 060B's93kn A6OHEHTa

4.1. A6OHEeHT 3060B A3YETHCA:

4.1.1. CBoevacHo Ta B NoBHOMY 06cs3i onnadvyBatu Mocnyru MNpoBaiaepa, BiANOBIAHO A0 LbOro
[Horosopy.

4.1.2. KoHTpontoBatv poboTy BnacHoro KiHueBoro obnagHaHHs, BKlOYarouM Take, Wo 6e3 noro
BiJOMa MOXKe CaMOCTINHO BCTaHOB/IOBATU 3'€AHAHHSI.

4.1.3. ABoHeHT 3060B'A93Y€ETLCA BUKOPUCTOBYBATK nuile KiHueBe obnagHaHHS, sike Mae ceptudikat
BiZANOBIAHOCTI.

4.1.4. He BukopucToBYBaTK HagaHi MNposaiaepom Mocnyrv ans HagaHHs Mocnyr TpeTim ocobam.
4.1.5. He BMKOpPUCTOBYBaTW MepeXeBi ifdeHTUdIkaTopu iHWKX ocib; He dhanbcndikyBaTn Mepexesi
iAeHTUdIKaTOpX; HEe BUKOPUCTOBYBATWM HeEiCHYYI MepexeBi ifeHTudikaTtopy abo Taki, Lo
HanexaTtb iHWWM ocobaM, He 3ailicHioBaTV Migpobky (AybnioBaHHS) iaeHTUMIKaUIMHUX KapToK,
enekTpoHHoro koay (iaeHTudikatopa) KiHueBoro obnagHaHHs Ta/abo nepenporpamyBaHHs
ineHTUdIKaUIMHNX KapTOK; He 3aMOBNSITU Ta He MPOrMOHyBaTW PO3CUNIaHHS Chamy; He po3cunaTu
(He pO3MOBCIO/PKYBATU) CMaM; He BUMHATM Ta He CrnpusTU BUMHEHHIO Oyab-skux A, wWo
NnepeLLKoMpKaoTb poboTi iHWKWX ABOHeHTIB nmocnyr 3 pgoctyny Ao Mepexi InTepHer abo
HopMasnbHOMY (yHKLiOHyBaHHO 06niagHaHHs Mposanaepa.

4.1.6. He BMWKOHYBaTW MOAEPHI3aLlito Ta/4nm nporpamyBaHHsi cBoro KiHuesoro obnagHaHHs, Wwo
MoXe ByAb-KMM YMHOM BMNNUHYTU Ha Tapudikauito Mocnyr y TenekoMyHikauinHii Mepexi um Ha
(yHKLiOHYBaHHA MepexeBoro obnaaHaHHs Mposanaepa.

4.1.7. B OBOB'A3KOBOMY nopsiziky BIAKMIIOUATM CBiM MepexeBuin kabenb Bif Komn'loTepa
(MaplipyTv3aTopa) nia 4Yac rposv. B npotunexxHomy Bunaaky [lpoBangep He Hece >XOAHOI
BiANOBIIaIbHOCTI 3@ HAHECeHY LWKo/ly ABOHEHTOBI CTUXIMHUM siBMLLEM (MPU MOXIMBOMY MOMagaHHi
61UCKaBKN B MepexeBui Kabenb).

4.1.8. TpuMaT B TaAEMHMLI BCi MepexeBi pekBi3uTKM  (noriHn Ta  naponi), BUAINEHI
MNpoBanaepom.

4.1.9. He pigwe Hix 1 pa3 Ha ciM gHiB BiasigyBatm Cant [NpoBaviaepa Ansi O3HANOMNEHHS 3
ny6nikauismun Mposaaepa WoAo0 HOBMX nocnyr Ta Tapudis, 3MiH B Ailo4mx nocnyrax, Tapudax ta
MNpasunax.

4.1.10. He ponyckaTh BUKOpUCTaHHs! noro KiHuesBoro obnagHaHHs ANs BUMHEHHS MPOTUMNPaBHUX
A abo A, WO 3arpoXyloTb iHTepecaM HauioHanbHOi 6e3nekn, O0BOPOHW Ta OXOPOHU
NpaBonNopsAKY;

4,1.11. He ponyckaTv  [i, WO MOXYyTb Nepewkomkati  6e3nedHin  exkcnnyatauii
TENEKOMYHIKaUIMHUX Mepex, NIATPUMLI LiNICHOCTI Ta B3A€EMOAIl TakKMX Mepex, 3axXucTy iX
iHthopMaLliHoI 6e3neky, enekTpoMarHiTHOI CyMiCHOCTI pasioenekTpOHHUX 3acobiB, yCKIaAHIOBaTH
YW YHEMOXKIMBOBATU HazlaHHs [Mocnyr iHWWM ABOHEHTaM Ta He 3/iMCHIOBAaTU HECaHKLLiOHOBAHOro
BTPyYaHHsS B poboTy Ta/abo BUKOPUCTaHHS TENEKOMYHIKaLiMHUX MEpEeX;

4.1.12. BukoHyBaTh yMmoBM [1OroBopy, B TOMY YKUC/Ii CBOEYACHO onyiavysaTu locnyru;

4.1.13. Hapatu MpoBanaeposi A0CTOBIpHY iHhopMaLlito, HeobxiaHy Ana yknageHHs [Jorosopy;



4.1.14. He 34iMCHIOBaTW HE3aKOHHOrO 3aBOMOAIHHS Ta KOPUCTYBAHHS KOZIOM MOMOBHEHHS paxyHKa
IHLIMX CNOXMBAYiB, KapTKaMn NonepeAHbo OriavyeHoi Nociyrn, KapTkaMn NONOBHEHHS paxyHKa;
4.1.15. loTpumyBaTUCS IHCTPYKLIM, nNpaBun (NopsiaKy) KOpUCTyBaHHS KiHLEBUM 06naaHaHHsM;
4.1.16. YTpnmyBaT abOHEHTCbKY NPOBOAKY B MeXax NpuBaTHOrO XWTNOBOro OyANHKY, KBapTUpH,
NpUMiLLEeHHs, NpucaanbHor AinsHkK | KiHuese obnagHaHHS y CNpaBHOMY CTaHi;

4.1.17. NosigoMnaTtn Ha 3anuT lNposaiaepa Tvin KiHueBoro obnajiHaHHsl, WO BUKOPUCTOBYETHCS
ANng oTpuMaHHa [Mocnyr;

4.1.18. BukoHyBaTH iHLWIi 060B'A3KN BIAMOBIAHO A0 3aKOHOAABCTBA.

4.2. AGOHEHT Ma€ npaBo:

4.2.1. Mpn KopwuctyBaHHi [locnyramn obupat TapudHi nnaHu, nepexia Ha $Ki [403BONEHO
MposaiiaepoM. 3miHy TapudHOro rnaHy MoXHa 34IMCHUTM 3a gonoMorol OcobucToro kabiHeTy
(https://my.astra.in.ua/) abo Yepes iHwWi Axepena, BcTaHoBNeHi MposaiaepoM.

4.2.2. Otpumysatn 6esonnaTHo Big [lpoBaizepa BuuepnHy iHMOPMaLiO MPo 3MiCT, AKiCTb,
BapTiCTb Ta MOPAAOK HajaHHsS OCHOBHMX Ta [logaTkoBux [locnyr 3a TenehoHOM KOHTaKTHOro
LeHTPY, BM3HadeHoro B nyHKTi 8.6 uboro [orosBopy Ta Ha CauTi [NpoBaigepa, B LleHTpi
obcnyroByBaHHs aboHeHTiB ACTPA Ta Ha caiTi MpoBaiaepa abo yepes OcobucTuin KabiHeT.

4.2.3. 3amoBnaTtv [oaatkosi nocnyrn 3a gornomoroto Ocobuctoro kabiHeTy, abo udepes iHLLi
[prepena, BcTaHoBneHi MNpoBanaepom.

4.2.4. TuM4acoBO nNpu3ynNuHUTKM oTpuMaHHsa [Mocnyr 3a pgonomorotd  Ocobuctoro kabiHeTy,
BIZANOBIAHO A0 YMOB Ta NOpPsSAKY HaAaHHS Takux lMocnyr.,

4.2.5. Tpn HasBHOCTI HyNbOBOro 6anaHcy Ta HECNPOMOXHOCTI CBOEYacHO onnatuti Mocnyru
3amoBuUTK B Ocobuctomy kabiHeTi Mocnyrn Ha ymoBax nocT ornnatu (kpeamt). CyMa HapaxoBaHOro
KpeauTy MOKPUBAETLCS 3 HACTYNHOro nnatexy AboHeHTa.

4.2.6. JocTtpokoBo posipBaTy Lei [lorosip abo BiAMOBWUTWCH BiA Mocnyr Ha MiacTasi BNAcHoOi YCHOI
YW MUCbMOBOI 3aaBK (BUMOrn) 3a YMOBW mnonepemkeHHs H1UM Mposaliaepa He nisHille Hix 3a 30
KaneHaapHWX AHIB;

4.2.7. OtpumysaTu Big lNpoBainzepa BigoMocTi Npo HazgaHi Mocnyrn Ta BMKOPUCTAHHS BHECEHMX
ABOHEHTOM KOLUTIB Y NOpsAAKY, BCTAHOBIEHOMY 3aKOHO/1aBCTBOM,

4.2.8. Y Bunaaky 3miHM KiHueBoro obnagHaHHs 3BepHyTUCs Ao [MpoBaiaepa Ans akTyanisadlii
MepexeBux igeHTUdikaTopiB. Taka akTyanisauis npoBoauThest lNpoBainaepoM B TenedoHHoOMY
pexumi abo 3a NUCbMOBUM 3BepHeHHSM ABOHeHTa He 4acTille HDK OAWH pa3 MpoTSrom
KaneHAapHoro Micsaus.

4.2.9. 3BepHyTucsa Ao lNpoBanaepa 3 NMpoxaHHSIM NpO aKTyanisauito MepexeBux iaeHTudikaTopis
csoro KiHuesoro obnazHaHHs vacTille HiXX OAMH pa3 MpOoTAroM KaseHAapHOro Micsius npy ymosi
MMCbMOBOIO 3BepHeHHs! Ao [MpoBaiiaepa y dhopMi NMCbMOBOI 3asiBK i3 NMoAanblumMM npes’aBneHHsM
Anst 3Bipkn ceoro KiHuieBoro obnaaHaHHs Ta NocsigYeHHs ocobu.

4.2.10. He 3givicHioBaTK onnaty lMocnyr 3a BeCb Yac NOLWKOAXKEHHS TenekoMyHikauinHoi Mepexi Ta
TexHiYHMX 3acobiB, WO nNpu3Besno [0 TMMYacoBOro MpUNUHEHHs HadaHHs [locnyr y pasi
nopylieHHst MNpoBainaepoM rpaHUUYHKMX CTPOKIB YCYHEHHS MOLLUKOKEHHS, L0 BUHWUKIO HE 3 BUHU
AboHeHTa, 3 gaTu peectpallii MpoBanaepoM BiaNoBIAHOI 3asiB1 ABoHeHTa (YCHOI UM NMCbMOBOI).
4.2.11. CBo€yacHoO oTpuMyBaTK 3amoBJieHi [Tocnyrn BCTaHOBNEHO! SIKOCTI.

4.2.12. Ha niacrasi BNacHoi 3asiB1 Ta 3a YMOBW TeXHIYHWUX MoXnmBocTen lNpoBainaepa, ABOHEHT
Ma€ npaBo Ha obmexeHHs [lpoBaiiaepoM focTyrny ABGOHEHTa [0 OKpPeMUX BWAIB MOCNyr B
yCTaHOBJIEHOMY 3aKOHOaBCTBOM MOPSIAKY.

4.2.13. Ha nosepHeHHsi Bia [MpoBaiifepa HEBMKOPWUCTAHOI YacTKW KOWTIB Yy pasi BiAMOBM Bif
nepeaniadeHux MNocnyr y Bunazkax i Nopsiaky, BU3HadeHnx nyHktamum 5.6 ta 5.7 uboro [lorosopy;
4.2.14. Ha BiaWKoAyBaHHA 30UTKIB, 3amnogisHUX YHacNioK HEBUKOHAHHS UM  HEeHaNeXHoro
BUKOHaHHS poBanaepom 060B'a3kiB, nepeadadeHnx UMM JoroBopoM abo 3aKOHO/1aBCTBOM.
4.2.15. Ha 6e3onnatHe Buay4deHHs (MOBHICTIO abo 4YacTKOBO) 3a MOro MUCbMOBOKD 3asiBOIO
BiZIOMOCTE NMPO HbOro 3 €NeKTPOHHUX 6a3 AaHux iHdopMaLliiHo-aoBiaAKoBMX cnyx6 lNpoBaiaepa
Ta Tene®OoHHMX 0BIAHUKIB.

4.2.16. Ha ockapeHHs HenpaBoMipHux Ain MNpoBainaepa 3rifgHo i3 3aKOHOAaBCTBOM.

4.2.17. 3a nnucbMoBOoKO 3aaB0K0 AboHeHTa nepeocdopmMmT [Jorosip Ha iM's O4HOI0O 3 YNeHiB CBOEN
CiM| BIANOBIAHO 10 NOPsSIAKY, BCTAHOBNEHOrO 3aKOHOAABCTBOM.




4.2.18. Ha paepxaBHWI 3axuCT CBOIX npas, BinbHWI goctyn Ao MNocnyr, 6e3neky Mocnyr Ta Ha
3aXUCT  NEepPCoHaNbHUX AaHuX, IHWOI iHdopMauii 3 obMexeHMM [OoCTYynoM y  MNopsiaKy,
BCTaHOB/IEHOMY 3aKOHOAABCTBOM.

4.2.19. Ha npunuHeHHs MposaiaepoM HagaHHs Mocnyr, siki BOHW He 3aMOBASM, Yy TOMY YWCH
PO3CUNAHHS €NEKTPOHHUX TEKCTOBUX, MyNbTUMEAINHUX Ta rONOCOBMX MOBIAOMIIEHb, CMaMy Ta MaE
NpaBo BiAMOBUTUCA Bif onnaTu MNocnyr, sKi BiH He 3aMOB/ISIB.

4.2.20. Ha poctyn fo 3acobiB Ta cnyx6, aKi npuaHadeHi Ans noneriweHHs i 3abesnedeHHst 38'a3ky
3 NOAbMU 3 OOMEXEHVMMU (DI3UYHUMU MOXIMBOCTSIMA (3@ HASBHOCTI TEXHIYHOT MOXJIMBOCTI Y
MpoBaiaepa).

4.2.21. Ha BinbHW BMGIp o4O ckopodeHHs nepesniky Mocnyr MpoBaiaepoM y pasi 3akiHUYeHHS
KOWTIB Ha 0Co60BOMY paxyHKy ABOHeHTa abo A0CArHeHHs BWM3HAYeHoi [0roBOpoM cymu (3a
HasABHOCTi TEXHIYHOI MOXNMBOCTI y INpoBaiaepa).

4.2.22. THWi npasa, WWo He cynepeyaTb 3aKOHOAABCTBY YKpaiHu.

5. BapricTtb nocnyr Ta nopssAoK po3paxyHKiB

5.1. ABaHCOBi BHeckM ABOHEHT Cnnayye LWASXOM MepepaxyBaHHS! TPOLLIOBUX KOLUTIB Ha
MOTOYHMM paxyHoKk [poBaizepa, Bu3HauveHut Ha CaiTi lNpoBaidepa B HaljioHanbHIK BamoTi
YKpaiHn. Y nnatbkHOMy AopyyeHHi Ha onnaTy AOGOHeHT 3000B'f3aHMi BKa3aTu  cBiil JloriH.
HapaHHa [ocnyr AGOHEHTY 3AIMCHIOETLCS Ha yMOBaXxX MonepeiHboro BHECEHHS! aBaHCy — He
Ni3Hille MOMEHTY  (aKTUYHOrO0 BMKOPUCTaHHSA aBaHCy, Mpu LbOMy ABOHEHTY He HajaeTbCs
MOX/IMBICTb KOpwUCTyBatuca [1OC/yro 3a HasBHOCTI BIA'€MHOr0 3alullKy, OKpIM BUNAAKIB,
BCTAaHOBMEHNX UMM [loroBopoM. @PakTuyHe  KOpUCTyBaHHA  ABGOHEHTOM  Ti€lo  4UM  iHLWIOK
Mocnyroto o3Havaeg, wo Taka Mocnyra 6yna 3amoBneHa AboHeHTOM. BapTicTb HagaHux Mocnyr
3a51exuTb Bi BiANOBIAHOro obpaHoro A6oHeHTOM TapudHOro nnaty.

5.2. BigHoBneHHa HagaHHs MNocnyr ABoHeHTy micna 6110KyBaHHS BigbyBa€eTbCcsi MpoTsrom aobu 3
MOMEHTY HaIXOPKEHHS aBaHCy Ha 0coboBui paxyHok AboHeHTa y 06nikoBilt cuctemi MNposaiiaepa.
5.3. HapaxyBaHHa nnaTtv 3a KOpUCTyBaHHsI ocnyraMun 3AIMCHIOETbCS 3 AHS 1X NiAKNIOYEHHS.
3a uvac, npotsrom sikoro [locnyrn He HagaBanucst 3 BMHM AbBOHeHTa, aboHeHTCbka nnara, Ta
iHLi 060B’A3KOBI NNaTeXi HapaxoByOTbC ABOHEHTY B MOBHOMY 06CA3i.

5.4. AboHeHT 3pincHioe onnaTy [locnyr y Bu3HadeHWx [lpoBangepoM BiaaineHHsix 6aHkiB, 3a
AOMOMOro  MNAaTiKHUX  TepMiHaniB, NNaTDKHUX [HTEpHeT-CMCTeM Ta  iHWWMKW  BKasaHWMMU
MNpoBaiaepom crnocobamu.

5.5. Y BUNAAKYy BUHUKHEHHS! CMipHWUX MUTaHb LLOAO 3apaxyBaHHS! KOLWTIB Ha 0COBOBUIA paxyHOK
ABoHeHTa Yy 06nikoBiin cuctemi [MpoBaizepa, ABGOHEHT 3000B'si3aHWMIN  Ha nepuly BUMOry
MNpoBaigepa HagaTW WOMy ANS O3HAMOMJIEHHS OpuriHan NIATBEPIKYOUOro  NaaTiKHOro
[OKYMEHTY.

5.6. MpoTaroM CTpOKy NO30BHOI A@BHOCTI nicng npunuHeHHa A [Jorosopy, abo BiAMOBW Bij
nepeannadeHoi Mocnyru 3a [Jorosopom, MpoBaiaep, 3a NMCbMOBOK BUMOroto AGOHEHTa, NOBUHEH
NOBEPHYTU HEBUKOPUCTaHI KOWTWM nonepeaHbo crnadeHi AGOHEeHTOM. Y BUMaAKy HasiBHOCTI
3aboproBaHocTi AboHeHTa nepes MNpoBaaepoM NOBEPHEHHIO MIANSraE 3aUILOK BKa3aHUX KOLITIB
nicna noraweHHs 3aboprosaHoCTi Ta iHIWWMX rpoLoBuX 30060B’A3aHb, WO MOXYTb ByTu nepeabavdeHi
AomoBneHoctssMn  CTopiH. [MpoBaiiep MOBMHEH MOBEPHYTM BKas3aHi KOWTWM y CTPOK, WO He
nepesuilye 30 KaneHAapHWX AHIB 3 MOMEHTY OTPUMaHHS NMUCbMOBOIO 3BepHEHHS1 ABOHEeHTa.

5.7. Topsigok noBepHeHHs ABOHeHTY KOWTIB y pasi HeHagaHHs [llocnyr, y pasi BiAMOBM Bij
nonepeaHbo onnavenunx Mocnyr, HagaHHs ocnyr HeHanexHoi akocTi abo HapaHHs [Mocnyr, ki
ABOHEHT He 3aMOoB/ISIB, Ta B iHWMX BUNAAKaX, BU3HAYEHUX 3aKOHOAABCTBOM PErystolThCs LM
[JoroBopoM Ta [paBunamu HafaHHA i OTPUMaHHSA TeNeKOMYHIKaUIMHUX NoCnyr, 3aTBepiXeHUMU
nocraHosoto KabiHeTy MiHicTpis YkpaiHn Big 11.04.2012 poky N2 295 (abo iHWWM HOpMaTUBHUM
aKTOM, MPUIHATUM NicNs yKNageHHs Liboro [loroBopy Ha 3aMiHy 3raganux lNpasun).

6. BipnosipanbHicTb CTOpiH Ta po3rnsg cnopis

6.1. CTOpoHW HecyTb BIANOBIAANBHICTL 3@ HEBUKOHaHHS abo HeHanexHe BUKOHaHHS LbOoro
[orosopy 3rifjHO YMHHOIO 3aKOHOAABCTBA YKpaiHW.

6.2. lposaiaep Hece nepea ABOHEHTOM 3a HeHajaHHs abo HeHanexHe HadaHHa [locnyr
BiANOBIAANbHICTb, B TOMY 4ucii  MalHoBy, nepeabadeHy cratteto 125 3Y «[po eneKkTpoHHi
KOMyHiKaLjii» Ta nyHkTy 40 MNpaBun HafaHHS Ta OTPMMaHHSA TeNeKOMYHiKalliMHUX Mnocnyr.



6.3. lpoBaiaep He Hece MaliHOBOI BIANOBIAANBLHOCTI repes ABOHEHTOM 3@ HEBUKOHAHHS M
HeHanexxHe BUKOHaHHA 3000B'A3aHb 3 HaAaHHSA TeNeKoMyHiKauiMHMX MoCnyr yHacnigok  aii
HenepebopHoi  cunu  (3eMneTpyc, MOBiHb, YyparaH TOWO), BMKPaZaHHS YW  MOLWKOMKEHHS
3/10BMUCHUKAMM NIHIRHWX Ta CTaHUIMHWX Criopys, WO BUKOPWUCTOBYIOTLCS MpoBaiigepoM, abo 3
BUHW ABOHeHTa Yy BuNagkax, nepenbdayeHnx 3akOHOAaBCTBOM.

6.4. MuTaHHa BiAWKOAYBaHHS 3aBAaHWX ABOHEHTY aKTUUHUX 36UTKIB, MOpasibHOi  LUKOAW,
BTPayeHoi BUroAM 4epe3 HeHanexHe BUKOHaHHS MpoBaiiaepoM 060B'A3KIB 3a LM [JoroBOpoM
BUPILLYIOTLCA B CYA0BOMY MOPSIAKY.

6.5. TMposaipep He Hece BignosidanbHiCTb 3a  3MIiCT  iHdopMaLii, WO nepegaeTbes
TenekomyHikauiiHOIO Mepexeto.

6.6. Y pasi BMABNEHHS MOWIKOMKEHHS TeNeKoMyHIKaLiMHOT Mepexi, Lo CTanocs 3 BUHM
ABOHeHTa, Ta 3aBAaHHs 36MTKIB 3 10ro BUHWM OCTaHHI 30608'A3aHuWin BiawKoayBaTu Mposaiiaepy
yci BUTpaTy, NoB'a3aHi 3 YCYHEHHSIM MOLIKOKEHHS, Y MOPS/KY, BCTAHOB/IEHOMY 3aKOHOM Ta M.6.13
Lboro forosopy.

6.7. BinnosiganbHiCTb | pU3MKWM 3a BUKOPUCTaHHS iHhOPMaLiMHUX pecypciB Mepexi IHTepHer
Hece ABOHeHT. [lpoBaiiiep He [ae HiskUX rapaHTin Wwopo 6yab-sikux ToBapis, iHdopmali i
nocnyr, UWo nocTaBNatoTbCAd YW  HaAAATbCS 3@  /IONOMOrold  Mepexi IHTepHeT, He Hece
BIiANOBIAANbHOCTI 3a 3MIiCT iH(hOpMaUilHMX pecypciB Mepexi IHTepHeT, 3a 6yab-siki BTpaTi abo
30UTKK, AKMX NPSAMO UM OMOCepeaKoBaHO 3a3Hany ABOHEHTM uu TpeTi 0cobu BHACMIOK
BUKOPWCTAHHA, abo HEMOX/IMBOCTI BUKOPUCTaHHS iHPOpMaLiiHnx pecypciB Mepexi IHTepHeT.

6.8. Y pasi HasBHOCTI 3aboprosaHocTi ABoHeHTa 3a HagaHi, BignosiaHo o Mpasun Ta [Jorosopy,
nocnyrn  lNposaiaep Mae npaBo  HajaBaTW  TpeTiM  0co6aM-MOTEHLIMHUM  KpeauTopam
AboHeHTa iHhopMaLilo WoAo CTaHy po3paxyHkiB 3a [loroBopoM (BKJItOUAtOUM Moro Hasey/iM's,
npisBule Ta no 6aTbkoBi, iAeHTUdIKaUiMHWA Koa (HOMep), ajpecy 4uv iHWi AaHi, 3a3HadeHi
AboHeHTOM Mpw yknageHHi [JoroBopy/Yroam), a TakoX BWKOPWUCTOBYBaTM TaKy iHdopmMalito 3
METOI (POPMYBaHHSI peecTpy GOPXKHWKIB, BIAKPUTOro ANst Takmux TPeTix ocib.

6.9. AGOHeHT Hece BIAMNOBIAANBHICTL 3@ YTPMMaHHS y CrpaBHOMY CTaHi aboHEHTCbKOI NiHii  Ha
Teputopii kBapTvpu (NpuBaTHOrO >MTNoBoro 6yavHKy), a [poBaigep Hece BiANOBiAaNbHICTb
3@ YTPUMaHHS Yy CrnpaBHOMY CTaHi abOHEeHTCbKOI NiHii no3a Mexamu KeapTupu (NpMBaTHOMO
XWUTNOBOro 6yanHKy) ABoHeHTa.

6.10. MpoBaigep He Hece BiAMOBiAaNbHOCTI 3a noripleHHs po6otn KiHuesoro obnaaHaHHs
BHaCNifoK Aii BIpyCHMX nporpam, nporpaM B3/oMy abo iHWWX Ail 6yab-sikux — TPETiX  0cCib,
HanpaBneHMxX Ha HaHeceHHs WKoan obnagHaHH 4YM nporpaM AGoHeHTa.

6.11. MNpoBariaep He Hece BiANOBIAANbLHOCTI 3@ YacTKOBY abo MOBHY BiACYTHICTb Hafl@HHs NOCHyr
AboHeHTy, fakuwo e 6yno 3ymoBneHo paieto obcTaBuH HenepebopHoi cunu (hopc-maxopy). Mia
obcraBnHaMn HenepebopHOI C1IM MaKOTbCS Ha YBa3i: MOXEXi, 3eMNETPYCH, iHLWI NPUPOAHI SBULLA,
CTUXIiNHI nuxa, Ail TpeTix 0ci6, BIMCbKOBI /i, NPUNHATTS 3aKOHOAABYMX aKTIB Ta iHLIi He3anexHi Bij
MpoBaliaepa ob6CcTaBUHKU, AKi pobnsTb HEMOX/MBMM CBOEYACHE, MOBHE Ta HaNeXHe BUKOHAHHS
MNpoBainaepom cBOiX 3060B’s13aHb 3rifHO Jorosopy.

6.12. 3a nopylleHHs BUMOI 3aKOHOAABCTBA LLOAO MOPSAKY OTpuMaHHs [locnyr ABoHeHT Hece
BiZINOBIAANbHICTb 3rifiHO i3 3aKOHOAABCTBOM.

6.13. Y pasi BuABNEHHS MOLWIKOMKEHHS TenekoMyHikallinHOi Mepexi, o CcTanocs 3 BUHM
AboHeHTa, Ta 3aBfaHHa 30MTKIB 3 MOro BWHWM BUTpaTu [lpoBaizepa, MoB'sA3aHi 3 YCYHEHHAM
MOLIKOKEHHS, BiAWKOAOBYOTLCS ADOHEHTOM Yy MOPsIAKY, BCTaHOBIEHOMY 3aKOHOM.

®aKT MNOLKOMKEHHA TeNneKoMyHikaliHoi Mepexi 3 BMHWU ABOoHeHTa 0(OpPMNSETLCA aKTOM Yy ABOX
NPUMIPHUKAX, KOXHUI 3 sikux nianucyeTbea MpoBangepoM Ta ABOHEHTOM, 3 BUHWM SKOrO CTasiocs
NOLWIKOMKEHHSA. Y pa3i BiAMOBM AGOHeHTa BiA4 MiAMMCaHHS akTa BiH MIANUCYETLCS HE MEHL K
[BOMa NpeacTaBHWKkamu Mposalaepa.

6.14. CTOpOHW pO3B'A3YI0OTb BCi MOX/IMBI CMIPHI NMUTAHHA MK HUMM LUISIXOM MeperoBopiB Ta 3a
B3AaEMHUM MOrOKEHHAM.

6.15. Y pasi, aKWo Ha 4ac 3BepHeHHs 40 cydy 6yab-sikoto i3 CTOpiH, HMKYeHaBeaeHe He byae
cynepeunTy 3aKoHOAaBCTBY, To By/e 3aCTOCOBYBaTUCS AOroBipHa NiACYAHICTb, a caMe: Y BUnaaky
HeAoCsArHeHHs 3roam Mk CtopoHamu, cnip nepefaetbes byab-aKkoto 3i CTOpiH Ha BUPILWEHHS A0
Cyaly 3a MicLe3Haxo/keHHsM poBaiigepa.



7. CTpok pii porosopy

7.1. Crpok Aaii [loroBopy 064nCnIoeTbea 3 AHA Moro yknagaHHs CTopoHaMu Ta i€ 10 NPUMUHEHHS
vioro ofHieto 3i CtopiH abo 3a 3rogoto 060x CTOPIH.

7.2. B opgHocTopoHHbOMY nopsaky [orosip Moxe 6yt posipBaHui [lpoBaitaepom B Takmx
BMNaJKax:

-y BUNAAKY, Konu ABOHeHT npotarom 90 AHIB 3 MOMEHTY TWMYACcOBOrO MPUMUHEHHS UM
OOMeXeHHst HafaHHs [locnyr He MOMOBHUTL CBI 0COBOBUI paxyHOK. Y TakoMy BuMaaKy
MpoBaiaep MoXe He 34iicHIOBaTV OKPEMOro rnornepempkeHHs ABOHeHTa Npo posipeaHHs [lorosopy,
OCKinbku [loroBip BBaXae€TbCA MPUMMHEHUM, a KiHUeBe obnagHaHHs AGOHeHTa BiaK/IOUeHUM, y
nepuwui eHb Micns CnamBy BkasaHoro 90-AeHHOro CTPOKy. [Nsi MOHOBREHHS HajaHHs [locnyr
MpoBaiaepoM ABOHEHT BHOCUTb Ha CBIll 0COBOBWI paxyHOK CyMy KOLWTIB, sika BiAMOBiAE CyMi
oro (HOBOro 4M HoBoOBpaHoOro) Tapudy B po3Mipi Micsa4HOl aboHMNaTK, Ta 3a60proBaHOCTi, SKLLO
Taka byna Ha paxyHKy Ha MOMEHT OCTaHHbOro KOPWCTyBaHHsS llociyramu, Ta MoBigoMAsE Npo Le
MpoBainaepa yCHO YM NMMCbMOBO NPOTAroM 30 AHIB NIC/IA MOMNOBHEHHS.

-y pasi, gkuwo [posaiaep BUSBUTbL, WO AaHi, AKi MOMy NOBIAOMUB ABOHEHT NpW YKNaAeHHi
HoroBopy, € HenpaBamBuMn abo SKUWO BUSBUTBLCH, WO BAACHWUKU MPUMILLEHHS, Y SKOMY
3aiMCHeHe nigkntodeHHs Mocnyrn He Hagasann CBOEN 3roav Ha MiAKIIOYEHHS MNocnyru. Y Takomy
BUNaaKy lNposaigep NoBuHeH nonepeanT AGOHEHTa Npo po3ipBaHHs [JoroBopy LoHaMMeHLLE 3a
7 [HiB 0 AaTW po3ipBaHHs;

-y BUMaAKy, Konum ABoHeHT npoTarom 90 AHIB He KOpUCTYETbCS MNocnyroto;

- NPpY NPUNUHEHHI AianbHOCTI 3 HafaHHa [locnyr B3arani abo y neBHOMY perioHi. Y Takomy
BUNaaky, [lposaiaep MOBUMHEH TOBIAOMUTM ABOHEHTa Mpo  MpUNUHEHHs Aii [loroBopy He
MeHLUe HiX 3a 90 AHIB 0 AaTN NPUMUHEHHS.

7.3. Y BuWnNafKy HasBHOCTI MiacTaB Ans posipBaHHs [orosopy nepeabadeHux M. 7.2. LbOro
[orosopy, [Mposaingep nosifomnsie AGoHeHTa Ha CBii BMGIP: MWUCbMOBO, LUMSAXOM PO3MilLleHHS
nosigomMneHHa B Ocobucromy kabiHeTi abo iHwWmM cnocobom.

7.4. B oaHOoCTOpOHHBOMY nopsaky [orosip Moxe 6yTh posipBaHuili AGOHEHTOM B TakMX BUMa/Kax:
-y pasi Hesroan 3i 3MmiHoto [lpoBavigepom Tapudis Ha [locnyrn, npotaroM 7 AHIB 3
MOMEHTY, Ko AGOHEHT AizHaBcs abo Mir gisHaTucs nNpo 3MiHy TapudiB 3a YMOBM NpPOBeAEHHS
NOBHWX pO3paxyHKiB 3 [poBaiaepom;

- BIACYTHICTb Y ABOoHeHTa noTpebu y BukopuctanHi Mocnyru

7.5. Mpo posipBaHHs [oroBopy AGOHEHT 3060B'S3aHMiM  noBigoMUTM [poBaiaepa YCHO uu
NUCbMOBO, TAKOX Yy TakoMy nMoOBiJOMNEHHI ABOHeHT Moxe 3as3HaunTy OaxkaHy AaTy
posipBaHHa [lorosopy.

7.6. Y Bunagky, gkwo y AboHeHTa, skui Gaxae posipBaTv [orosip, Ha 0c060BOMY paxyHKY
3a/MLLA0TLCA  FpolloBi  KowTK, [loroBip MOXHa posipBaTy nulle 3a 3rofoto  CTOPIH 3
060B'A3KOBUM MCLMOBMM  MOBIAOMNEHHAM [lpoBaiaepa nNpo 6HaHKIBCbKi PeKBi3UTH, 3a SKUMU
HEeobXiAHO NOBEPHYTU 3a/IMLLKOBI IPOLLOBI KOLWTK Nicns po3ipBaHHs [lorosopy.

7.7. Nicns posipBaHHsa Jorosopy NpoBaiaep Moxe 34iIMCHUTY AEMOHTaX aboHEHTCLKOI NiHii.

7.8. Y Bunaaky posipsaHHa forosopy 3 iHiuiaTwueu [NpoBainaepa, rpolloBi CyMMW, BHeCeHi 3a
yCcTaHoBKy (4acTkoBO abo MOBHICTIO), He NMoBepTalTbCs ABOHEHTY, KpiM BUMNaAKiB, kKonn poboTu 3
NiAKNOYEHHS He Bynn 3aBepLueHi.

7.9. Npu fgocrpokoBoMy posipsaHHi Jorosopy 3 iHiuiaTnen ABOHeHTa aBaHCOBWA NnaTix abo nnata
3a nigkMtoYeHHa Ta nepila aboHeHTCbka nnata He nosepTalTbes AGOHeHTY. [OCTPOKOBUMM
po3ipBaHHAM [loroBopy BBaXKa€eTbCsl BiZiMOBa BiA nocnyr, siki Hapae lMposaiaep, ABOHEHTOM /10
NMOBHOIO BWUYEpPrNaHHSA aBaHCOBOro nnartexy abo neplloi aboHEHTCbKOI nnaty Ha ocobucTomy
paxyHKy ABOHeHTa.

8. IHWi NoNnoXKeHHs

8.1. CTOpPOHN NIATBEPKYOTb, WO BOHM O3HaMoMseHi 3 3akoHoM YkpaiHu «[po eNneKkTPOHHI
KOMyHiKaL|ii»; «lpaBunaMmn HafiaHHS Ta OTPUMaHHS TeNneKoMyHiKaLUiMHUX NOoCnyr», 3aTBEpIPKEHMX
KabiHeToM MiHicTpiB YkpaiHun, Ta 3000B'93y0TbCS iX 0TPUMYyBaTUCS.



8.2. Y pasi HasBHOCTI 3asB Ta ckapr 3 npusogy [Mocnyr 3a uuM [oroBopoM, ABGOHEHT Moxe
3Bepratucs Ao Mposanaepa B pobodi AHI 3 9:00 o 18:00 3a TenedoHom ((032) 232-8808; (097)
418-3838; (093) 170-2977 (Tapudikauia 3rigHO 3 yMoBaMM TapwudHOro nnaHy) Ta B pPexuMi
€NEKTPOHHOI0  JIMCTYBaHHSA 3a eNeKTpoHHOW agpecoto info@astra.in.ua - winogoboso, abo
HanpaBnsATV CBOI CKaprv MowTolo Ha agpecy 79048, M. JIbBiB, BYN. JIMTBUHEHKA, 3, @ TaKoxX
3BepTatncd A0 HauioHanbHOI  KOMICii, WO 3AIMCHIOE [AepXaBHe perymioBaHHs Yy  cdepax
€NeKTPOHHWX KOMYHiKaLii, paaioyacToTHOro CriekTpa Ta HazZaHHsi MoC/yr MoLITOBOro 38'A3Ky, 3a
Ten. (044) 202-00-68 abo nowrtoto: 03110, M. Kuig, Byn. ConoM'siHcbka, 3.

8.3. Y BuMnaakax, He nepeabayeHnx UMM [JOroBOpOM, CTOPOHM KEPYIOTbCS MOMOXKEHHSIMU
YMHHOIO 3aKOHOAABCTBA YKpaiHu.

8.4. ABOHeHT, sk (isndHa ocoba, wWwnsxoM AKLENTy MiATBEpAXYE CBOKW 3rody Ha obpobky Ta
BUKOPWUCTAHHA CBOIX MepcoHanbHUX AaHux [MpoBaliepoM fuile B Mexax HeobXiaHux ans
BWKOHaHHS ymMOB faHoro [lorosopy. [Moganblui BiAHOCMHWM Mk AGoHeHTOM Ta [lpoBaigepom
NoB'A3aHi 3 BUKOPUCTaHHSAM NepcoHanbHUX AaHWX ABOHeHTa perynoloTbes BianosiaHo 4o 3Y «[Mpo
3aXUCT NEPCOHANbHUX AaHNX»,
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